Spotlight on Commercial Operations

Customer data is foundational
to any commercial strategy

Quality customer data helps deliver
relevant content
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Top challenges to improve customer data
quality for commercial operations
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Top future customer data needs
for commercial operations

LA

HCP email data Detailed Detailed KOL
segmentation of profile data

The industry needs a new
approach to customer data
and Veeva can help

Findings from Veeva 2016 European Customer Data Survey: Spotlight on Commercial Operations

The Veeva 2016 European Customer Data Survey reflects the experiences and opinions
of more than 80 life sciences decision makers across all major European markets.

Download report: veeva.com/euldatasurvey
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