An HCL Technologies Company

C3i Solutions, an HCL Technologies
company - your Veeva partner

Hear on full Services in patient support domain from experts

Life Sciences Industry - Key Need

Today’s life sciences companies face a multitude of challenges — how to
balance business and financial burdens in an ever increasing regulatory
environment, while delivering the highest quality of care and customer
satisfaction to public that is more engaged and demanding than ever
before. C3i Solution, an HCL Technologies company has developed
innovative global multi-channel engagement solutions to help life
sciences companies address current and future challenges.
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Our Life Sciences Capabilities

Pharmaceutical Sales Force Medical Information Contact Adverse Event Monitoring
Training Center | .

Clinical / Compliance Training Medical Writing | e
Contextual Translation of Training | .

Materials Community Management &
Consulting/Managed Services

Patient Support & Adherence Safety Medical Writing
------------------------------------------------------------------------------ Service Desk & Deskside Support
Multi-Channel Patient Engagement Global Adverse Event Case @ [ -------------m-iiiiii oo
Processing / Regulatory Support Specialty Salesforce and Clinical IT
_______________________________________ Support

Safety Database Systems Hosting | ~----------------mmmmmmmmmomomo oo
and Managed Services Remote Hardware Depot & Kitting

Mobility Services

THE EXPERIENCE...

of delivering consistent, specialized care and customer
service to patients, consumers, and enterprise personnel

..MATTERS

contact.Ish@hcl.com

Hello there! | am an Ideapreneur. | believe that sustainable business outcomes are driven by relationships nurtured
through values like trust, transparency and flexibility. | respect the contract, but believe in going beyond through
collaboration, applied innovation and new generation partnership models that put your interest above everything
else. Right now 147,000 Ideapreneurs are in a Relationship Beyond the Contract™ with 500 customers in
44 countries. How can | help you?

www.hcltech.com H CL



