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[Forward-looking Statements]
This release contains forward-looking statements, including the quotations from
management, the statements in “Financial Outlook,” and other statements regarding
Veeva’s future performance, market growth, the benefits from the use of Veeva'’s solutions,
our strategies, and general business conditions. Any forward-looking statements contained
in this press release are based upon Veeva’s historical performance and its current plans,
estimates and expectations and are not a representation that such plans, estimates, or
expectations will be achieved. These forward-looking statements represent Veeva's
expectations as of the date of this press announcement. Subsequent events may cause
these expectations to change, and Veeva disclaims any obligation to update the forward-
looking statements in the future. These forward-looking statements are subject to known
and unknown risks and uncertainties that may cause actual results to differ materially,
including (i) breaches in our security measures or unauthorized access to our customers’
data; (ii) our expectation that the future growth rate of our revenues will decline;
(iii) fluctuation of our results, which may make period-to-period comparisons less
meaningful; (iv) competitive factors, including but not limited to pricing pressures,
consolidation among our competitors, entry of new competitors, the launch of new products
and marketing initiatives by our existing competitors, and difficulty securing rights to
access, host or integrate with complementary third party products or data used by our
customers; (v) the rate of adoption of our newer solutions and the results of our efforts to
sustain or expand the use and adoption of our more established applications, like Veeva
CRM; (vi) loss of one or more customers, particularly any of our large customers; (vii)
system unavailability, system performance problems, or loss of data due to disruptions or
other problems with our computing infrastructure; (viii) our ability to attract and retain highly
skilled employees and manage our growth effectively; (ix) failure to sustain the level of
profitability we have achieved in the past as our costs increase; (X) adverse changes in
economic, regulatory, or market conditions, particularly in the life sciences industry,
including as a result of customer mergers; (xi) a decline in new subscriptions that may not
be immediately reflected in our operating results due to the ratable recognition of our
subscription revenue; and (xii) pending, threatened, or future legal proceedings and related
expenses.
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Additional risks and uncertainties that could affect Veeva’s financial results are included
under the captions, “Risk Factors” and “Management’s Discussion and Analysis of
Financial Condition and Results of Operations” in the company’s filing on Form 10-Q for the
period ended July 31, 2019. This is available on the company’s website

at veeva.com under the Investors section and on the SEC’s website at sec.gov. Further
information on potential risks that could affect actual results will be included in other filings
Veeva makes with the SEC from time to time.
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