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Mitsubishi Tanabe Pharma Korea adopts Veeva OpenData
as the first customer in Korea

- Veeva introduced ‘Veeva OpenData,” Veeva’s global customer reference database for the life sciences
industry, in the Korean market

- With seamless integration between Veeva OpenData and Veeva CRM, Veeva OpenData enhances sales
and marketing productivity for Pharmaceutical companies

- As the first customer of Veeva OpenData in Korea, Mitsubishi Tanabe Pharma Korea looks forward to
increasing sales activity and management efficiency

Seoul, Korea — April 28, 2022 — Veeva Systems Korea, a provider of cloud software for the life
sciences industry (Chris Shim, General Manager, Vault R&D and Quality of China, Japan, and Asia
Pacific; hereinafter “Veeva”), announced today launching of Veeva OpenData with its first customer
in Korea, Mitsubishi Tanabe Pharma Korea (Tae-Hwan Ryu, President). Veeva provides Mitsubishi
Tanabe Pharma Korea with Veeva OpenData, a global customer reference database, and Veeva

Multichannel CRM (customer relationship management), a customer management solution.

Launched in Korea on the 28th, Veeva OpenData, Veeva’s global customer reference database for

the life sciences industry, provides access to 16 million profiles for healthcare professionals and
healthcare organizations across the globe and their affiliations and compliance data. Veeva
OpenData provides proactive and continuous updates on the latest data of healthcare
professionals.

In particular, integrated directly with Veeva Multichannel CRM, Veeva OpenData enables faster access

to changes in customer data and provides the latest data for active sales, medical, and marketing
activities and better customer engagement. Veeva Multichannel CRM is a solution for the efficient
management of customer relationships that supports the evaluation of sales, medical, and marketing
performances based on the data collected from sales managers for continuous improvement.

With seamless integration between Veeva OpenData and Veeva CRM, the sales can process and

utilize data at a much faster pace with fewer clicks, ultimately increasing marketing efficiency. Data
changes are promptly processed within 6 hours® on average and 89%? of which are reflected within 1
business day, reducing the stand-by time for data verification. Above all, Veeva OpenData aids
pharmaceutical companies in their compliance with relevant regulations including privacy laws as
they verify and use the data of healthcare professionals.

A person in charge of the commercial excellence of Mitsubishi Tanabe Pharma Korea, the first
company in Korea to adopt Veeva OpenData, said regarding the effects of its adoption, “With the

existing systems, we could only use limited customer data managed by the sales reps. Because data

! OpenData APAC SLA DCR Report (Feb 2022)
2 OpenData APAC SLA DCR Report (Feb 2022)


https://www.veeva.com/kr/products/multichannel-crm/
https://www.veeva.com/kr/products/multichannel-crm/
https://www.veeva.com/kr/products/opendata/om/kr/products/opendata
https://www.veeva.com/kr/products/multichannel-crm/
https://www.veeva.com/kr/products/multichannel-crm/
https://www.veeva.com/kr/products/opendata/om/kr/products/opendata
https://www.veeva.com/kr/products/opendata/om/kr/products/opendata
https://www.veeva.com/kr/products/opendata/om/kr/products/opendata
https://www.veeva.com/kr/products/opendata/om/kr/products/opendata
https://www.veeva.com/kr/resources/mtpk-selects-veeva-opendata/www.veeva.com/kr/products/opendata

v Press Release V1: Published: April 28, 2022
English translation V1: June 30, 2022

updates were not made in a timely manner, it was not easy for us to check the latest information in
the ever-changing healthcare environment. Veeva OpenData enables referencing, instant
downloading, and use of the entire universe data in addition to existing customers, as well as
effective sales activities based on newly updated customer data thanks to its fast response to data
change requests (DCR). Moreover, its greatest advantage lies in providing customized services
anytime, anywhere by reflecting the feedback of target customers through various devices such as
the iPad.”

Also, he added, “Before using Veeva OpenData, we used to create customer lists based on customer
information from our sales reps That’s why it was difficult for us to prepare an expense report
required under the Sunshine Act when we didn’t have updates on the latest customer information.
Most of all, in this point of age where we’re obligated to comply with the data reliability and
regulations, with Veeva OpenData, we have been able to gain access to more accurate, recent
customer data to use in preparing an expense report; Furthermore, we're expecting positive results
in sales and marketing activities in the future, as we are now able to target potential customers in
addition to customers coded by the sales.”

Senior Director Ji-won Park, the head of the Korea Commercial at Veeva Systems Korea, stated,
“We’re happy to provide Veeva OpenData to Mitsubishi Tanabe Pharma Korea for the first time,” and

added, “Veeva strives to build and provide a wide range of solutions to effectively support the
pharmaceutical industry, in line with the healthcare environment and its requirements which are
evolving faster than ever after the outbreak of the COVID-19 pandemic. In particular, we have made
more active investments as we officially launched Veeva OpenData, such as establishing a specialized
data service team. We at Veeva will continue to strengthen our partnership with the pharmaceutical
industry, including Mitsubishi Tanabe Pharma Korea, to provide the products necessary in the
medical field and high-quality medical information in a timely and appropriate manner as our
customers analyze diverse data, create insights and establish strategies.”

Meanwhile, Veeva OpenData is currently being serviced in more than 65 countries, including China,
Australia, and Singapore. And Veeva plans to expand its service into more than 100 countries by the
end of next year.

Hit#

About Mitsubishi Tanabe Pharma Korea

Mitsubishi Tanabe Pharma Korea ( ), a Korean entity of Mitsubishi
Tanabe Pharma, is one of the few pharmaceutical companies capable of development,
manufacturing, and sales. It aims to contribute to the health of all mankind by means of excellent
pharmaceuticals; since the establishment of the Hyangnam Plant in 1989, they have introduced and
sold pharmaceutical products for the circulatory and central nervous system.
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About Veeva Systems

Veeva is the global leader in cloud software for the life sciences industry. Committed to innovation,
product excellence, and customer success, Veeva serves more than 1,000 customers, ranging from
the world’s largest pharmaceutical companies to emerging biotechs. As a Public Benefit
Corporation, Veeva is committed to balancing the interests of all stakeholders, including customers,
employees, shareholders, and the industries it serves. For more information, visit veeva.com/kr.

Contact for inquiries:

Veeva Systems Korea
Hong-Youn Ji, Senior Marketing Manager, Korea
hongyoun.ji@veeva.com
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