FOR IMMEDIATE RELEASE

Adoption of Veeva Vault Quality Applications Increases
as Customers Modernize Quality Management in the Cloud

More life sciences companies are bringing together their QMS and content management systems
on a single cloud platform to drive greater efficiency and visibility across quality processes

BARCELONA, Spain 2 2017 Veeva Global R&D Summit 2 03 October 2017 2

(NYSE:VEEV) announced that is helping an increasing number of
life sciences customers to modernize quality and content management in the cloud. The number
of Vault Quality customers has increased to 120, including four of the top 20 largest
biopharmaceutical companies and 30 Veeva Vault QMS customers. More life sciences companies
are using Vault Quality applications to support their end-to-end processes across internal and
external stakeholders for greater visibility and control.
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SURFHVVHV IR VSHHG ZRUNIIRZV ~

The continued outsourcing of critical manufacturing functions and the high costs of quality issues
are prompting companies to improve quality management. Many organizations are moving away
from manual processes and system silos to streamline processes across global sites, suppliers,
contract manufacturers, and other partners.

and DUH SDUI' Rl 9DXI 4 XD lIKH LQGXVIL\TV ILUVIl DQG
only unified suite of quality applications for seamless end-to-end quality and content management.
Companies are adopting Vault QMS and Vault QualityDocs to standardize the flow of information
while ensuring process transparency.

3% PDIRU IUDQVIRUPDILRQ LQ WKH 0LIH VFLHQFHV LQGXVIUN\ LV XQGHUZD\ IR PRGHUQL]H TXDILIN\ DSSILFDILRQV
DQG SURFHVVHV “~ VDLG OINH -RYDQLV YLFH SUHVLGHQI RI 9DX 4 XDIIN\ DIl QHHYD 39HHYD QDX 4 XD\
is replacing disparate legacy systems and making it easier to bring internal and external
stakeholders into quality processes with cloud applications that are much easier to XVH ~

In other news today, Veeva announced that the adoption of is gaining
momentum with customers needing to unify clinical information and processes across their
studies. Read our to learn more.

Veeva also announced today its intention to enter the safety market with Veeva Vault Safety.
Veeva will develop cloud applications that help pharmacovigilance and safety departments
increase efficiency and maintain compliance in managing safety processes. The addition of Vault
Safety with , and will make Vault Development Cloud the
most comprehensive swte of unified cIoud applications to help life sciences companies speed
drug development. Vault Safety is expected to be available in 2019.

Additional Information

For more on Veeva Vault Quality, visit:
Connect with Veeva on LinkedIn:
Follow @Veeva_EU on Twitter:

Like Veeva on Facebook:

About Veeva Systems

Veeva Systems Inc. is a leader in cloud-based software for the global life sciences industry.
Committed to innovation, product excellence, and customer success, Veeva has more than 550
customers, ranging from the world's largest pharmaceutical companies to emerging biotechs.
Veeva is headquartered in the San Francisco Bay Area, with offices in Europe, Asia, and Latin
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America. For more information, visit

Forward-looking Statements

This release contains forward-looking statements, including the market demand for and
DFFHSIDQFH RI 9QHHYD{V SURGXFIV DQG VHUYLFHV HIKH UHVXWIV IURP XVH RI 9QHHYD{V SURGXFIV DQG
services, and general business conditions, particularly in the life sciences industry. Any forward-
(RRNLQJ VIDIHPHQIV FRQIDLQHG LQ WKLV SUHVV UHIHDVH DUH EDVHG XSRQ 9HHY DV KIVIRULFDI SHUIRUPDQFH
and its current plans, estimates, and expectations, and are not a representation that such plans,
estimates, or expectations will be achieved. These forward-IRRNLQJ VIDIHPHQIV UHSUHVHQI 9QHHY DV
expectations as of the date of this press announcement. Subsequent events may cause these
expectations to change, and Veeva disclaims any obligation to update the forward-looking
statements in the future. These forward-looking statements are subject to known and unknown
risks and uncertainties that may cause actual results to differ materially. Additional risks and
XQFHUIDLQILHV WKDI FRXIG DIIHFI 9HHY DV ILQDQFLD) UHVXIIV DUH LQFOXGHG XQGHU IKH FDSILRQV 35LUN
)DFIRWV" DQG 3ODQDJIHPHQIV =LVFXVVIRQ DQG $QDI\VLY RI )LQDQFLD) &RQGLILRQ DQG SHVXIIV RI
2SHUDILRQV” LQ IKH FRPSDQ\{V 10LQJ RQ DRUP  -Q for the period ended April 30, 2017. This is

DYDWDEIH RQ IKH FRP SDQ\{V ZHEWLIH DI XQGHU IKH ,QYHWIRUWV VHFILRQ DQG RQ IKH 6 (&{V
website at Further information on potential risks that could affect actual results will be
included in other filings Veeva makes with the SEC from time to time.

i
Contact:

Sue Glanville / Cate Bonthuys Veeva Systems Inc.

+44 (0) 7715 817589 / +44 (0) 7746 546773

® 2017 Veeva Systems Inc. All rights reserved. Veeva and the Veeva logo are trademarks of Veeva Systems Inc.
Veeva Systems Inc. owns other registered and unregistered trademarks.


https://www.veeva.com/
https://veeva.com/
https://www.sec.gov/
mailto:sue@catalystcomms.co.uk
mailto:cate@catalystcomms.co.uk

