
DATASHEET

 
 

Overview

Veeva SiteVault is a free, easy-to-use application 
that connects clinical research sites to sponsors 
and CROs to reduce the number of systems and 
logins used to run clinical trials. 

Manage your studies and exchange information 
across sponsors and CROs in a single, 
site-owned system.

Veeva SiteVault brings better, more efficient 
collaboration between sites and sponsors, and 
more time to focus on your patients. 

Benefits

•	 One place to work with sponsors - Easily exchange study information through a single application 
that’s connected to more than 400 sponsors and CROs that use Veeva Clinical applications.

•	 Stay organized and compliant, without the effort - Centralize regulatory documents and simplify 
processes with an eReg system that’s fully validated and easy to set up.   

•	 No cost - Getting started is easy and there’s no risk, or cost, to you. You get comprehensive 
support and a team of former clinical research professionals to ensure your success.

Owned by sites. Loved by sponsors.

5,000+
Sites across 80+ countries  

use Veeva SiteVault

400+
Sponsors use Veeva 
Clinical applications

65%
Of all global industry trials 

run on Veeva 

 Veeva SiteVault helps us 
dedicate more time to patient 
recruitment and care. 
       	 – Luis Ruda,  
	    Director, Alliance Clinical Research
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Use Study Connect to work with sponsors and CROs 
using Veeva Clinical applications. Setup is easy and 
sites retain full visibility of historical data in a secure, 
site-owned system. Sites will be invited to use Study 
Connect by the trial sponsor or CRO.

•	 Seamless Document Exchange 
Receive and exchange start-up packages, 
regulatory documents, invoices, payment info, and 
end-of-study media to reduce manual steps and 
redundant requests.

•	 Auto-file Documents into SiteVault eRegulatory 
Provide investigators and staff with quick access 
to information with a system that automatically 
files study documents into SiteVault eRegulatory.

•	 Receive and Acknowledge Safety Letters 
Simplify the receipt and acknowledgement of 
safety letters and quickly file them into SiteVault 
eRegulatory to save time and ensure investigators 
stay informed.

•	 Manage eConsent 
Make patient participation in clinical trials easier 
by providing convenient access to consent forms 
and key study information.

Work With Your Sponsors

Use eReg as your 21 CFR Part 11 compliant investigator 
site file (ISF). Spend less time searching for the right 
document and chasing signatures. There is no limit to 
the number of studies, documents, or users. Sites can 
sign up for free at any time. 

•	 Remote Monitoring 
Provide monitors with secure access to review 
regulatory and source documents.

•	 Digital Delegation 
Get more done with an intelligent system that 
auto-populates the delegation log while you work.

•	 Workflows 
Complete document tasks right in the system with 
eSignature, certified copy, and training workflows.

•	 Reports and Dashboards 
Quickly see open tasks, expiring documents, and 
more with configurable reports and dashboards.

•	 eConsent 
Deliver a better patient experience while creating 
efficiencies for your site. Veeva eConsent may 
be provided by your sponsor or enabled as a paid 
add-on to use across all studies.

•	 Enterprise Add-on 
Includes Single Sign-on, API support for 
integrations, field customization, and dedicated 
enterprise-level customer support.

 With Veeva SiteVault, communication is much improved and we 
have a better relationship with our sponsors. In one study, we went 
from sending about 140-150 emails to the sponsor down to 30-35 
during study start-up. 
       	 – Jim Sanders,  
	    President, ClinOhio Research Services, LLC.
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