
FEATURES BRIEF

Veeva eClinRO simplifies electronic Clinician Reported Outcomes (eClinRO) capture with 
optimized workflows for sites to access, complete, and manage assessments.

Benefits
•  Save time. Manage eClinRO on any web-enabled device with a single login across all studies.

•  Simplify survey collection. Streamline participant setup and eClinRO completion through optimized site workflows.

•  Monitor progress. Enable real-time review of survey status and scoring for sites and CRAs.

 

https://www.veeva.com/products/veeva-eclinro/


FEATURES BRIEF

eClinRO Library

Accelerate study design through a library of reusable 
and validated eClinROs, sourced from both Veeva and 
sponsor libraries.  

Supports Range of Question Types

Incorporate required question options including 
multiple choice, numerically rated scales (NRS), and 
visual analogue scales (VAS).

Branching Logic
Only include relevant questions to simplify eClinRO 
completion and enhance site experience.

Complete on Any Device

Site users manage and complete surveys through the 
same web interface, removing the need to switch 
between devices during visits.

Guided Journey

Indicators guide the sites through outstanding activities 
that need to be completed during patient visits.

Features

Survey Scoring

Site users can view the calculated score of completed 
surveys in real-time.

Amendments and Version Control

Seamlessly manage amendments to the study design 
which are version controlled and automatically provided 
to sites.

Real-time Data Access

Sites and study teams can access data and review 
study progress in real-time.

Validated and Secure Cloud Platform

Veeva eClinRO is fully validated by Veeva and supports 
compliance with HIPAA and regional data 
privacy requirements.

MyVeeva for Patients is a simple application that makes trial participation easier for patients and streamlines study 
execution for research sites and trial sponsors.

With capabilities for eConsent, ePRO, eClinRO, education and support, messaging, and visit management, MyVeeva 
for Patients simplifies the management of patient solutions through a connected clinical ecosystem that increases 
study team efficiency and reduces administrative burden for sites.
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