
ABOUT

VAULT SAFETY SERVICES
Prudentia has supported several Vault Safety implementations, data
migrations, and business process design projects across small (50
case reports per month) and large (90,000+ case reports
per month) Vault Safety customers.

Prudentia has supported companies transitioning from
development to post-marketing (PM) by configuring
Vault Safety for PM case processing, regulatory reporting
(aggregate and ICSRs), and signaling.

Prudentia has supported customers with various methods to meet
routine and ad-hoc reporting needs.

Prudentia provides post-implementation business administration support for
Vault Safety including maintenance of product and study libraries, reports, reporting rule sets, and tracking
and prioritization of feature requests/backlog.

Prudentia has supported customers with managing Vault Safety releases including impact analysis,
prioritization, process re- design, testing and deployment (hypercare)

Prudentia identifies process efficiencies through creative Vault Safety configurations to meet customer and
regulatory requirements.  
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Prudentia offers applications such as MedCodr and NEOS, which have been successfully integrated with Veeva
Vaults to optimize business processes and regulatory compliance. NEOS to support regional E2B R3 reporting
compliance (e.g., China, Japan, Korea, LATAM) MedCodr to manage MedDRA and WhoDrug dictionaries. 

INTEGRATED PRODUCTS

Prudentia is a global team of Drug Safety professionals who implement simple solutions to sometimes complex
problems. We provide management and technology consulting services to the pharmaceutical industry advising

companies on processes and technologies in support of clinical and post marketing safety and surveillance.

We implement and upgrade safety databases, provide managed services to maintain safety databases and
offer simple turnkey applications bridging gaps in leading safety databases to enhance patient safety

Product
Partner

Development Cloud

Services
Partner

C E R TI F I E D


