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Hi Eric, can you send me the
content we reviewed together
about Natevba?

Sure, no problem!

Here you go, let me know if
you have any questions.

Natevba Drug and
Therapy Area
Information Pediatric
Patients

Thanks, this is great. When is the

next time you can drop by the
office?

Great to hear! | can come by
tomorrow morning if that
works for you.

See you then!
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Veeva Vault CRM Engage has a

powerful messaging toolkit that enables

instant communication between
biopharma teams and healthcare
professionals (HCPs). Designed by
HCPs for the way they work, it lets field
teams provide the services HCPs need
iIn minutes. Within a chat message,
HCPs can receive content, request and
sign for samples, or even book their
next meeting with a field rep.

Once chat is enabled for a rep, they can
message any HCP that they’re connected with
on Engage. The HCP will also see a “Message”
option next to the rep’s name in their Engage
contact book so they can reach out at any
time. Reps can see all their chat conversations
from the Chats tab in Vault CRM, and receive
notifications on their device whenever an HCP
sends them a message.
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9/23/2024
Jennifer Romano
You shared a contact.

9/23/2024
Cheryl Ackerman
https://veev.io/6dlyaaub5q64
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Jon Fratter
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John Difilippo

Sample Order Signature Request
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, Jordan H. James

Representative
Hey Mark, FYI Dr. Ackerman's Off...

9/6/2024
Julie Richards

Use this link to register for our up.
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Jane Martinez
Thank you for your time Dr. Marti
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Antonio Abary

Here are the results of evaluating..
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Joan Franco

Here is the information you reque

8/23/2024
Vinny LaRocca

Good morning can you please se
N

Engage

Engage

= 100% @)

Share Engage Invite Link F

‘) Jennifer Romano v~

Hey sorry to bother you, but can we
schedule some time for you to come
in and talk to the HCP about
Cholecap?

Can you send me clinical trial
information on Restolar for Dr.
Ackerman?

View Account

Hi Jennifer, | know someone who can help.

Jordan H. James
Sales >
Verteo BioPharma

Thanks for reaching out. This topic is
outside of my area of expertise, but | can
connect you with one of my associates who
can help you. Once | send you the contact,
you can click connect and chat with them.

, Jordan H. James
Sales >
Verteo BioPharma

Hi Eric, can you send me the
content we reviewed together
about Natevba?

Sure, no problem!

Here you go, let me know if
you have any questions.

Natevba Drug and
Therapy Area
Information Pediatric
Patients

Thanks, this is great. When is the
next time you can drop by the
office?

Great to hear! | can come by
tomorrow morning if that
works for you.

See you then!
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Biopharmas can also reach HCPs via
WhatsApp using Engage’s integration with
WhatsApp Business. Once the biopharma
creates a business account with Meta, their
field users can start sending and receiving
WhatsApp messages through the Vault CRM
interface, while HCPs will receive messages
directly inside their WhatsApp.

To ensure free text messages stay compliant
with business rules, Engage has a proactive
blocking feature that prevents messages
containing noncompliant words or phrases
from being sent to HCPs.
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Clinton Ackerman

woui, that will be call
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Tum Brown
Michelle Sanders
Mz.irsha Brown

Lauren Lee

3 Clinton Ackerman

I'd like some samples for Natevba 10 mg
and 20 mg

No thank you, that will be all

This is lan Kehl from Verteo, here to answer
your guestions.

Sure I'll get that going for you. Anything
else | can do for you?

5:00 - g

£ @ Verteo Biopharma &

May 3, 2024
This is lan Kehl from Verteo, here to

answer your questions.

I'd like some samples for Natevba 10
mg and 20 mg

May 4, 2024

Sure I'll get that going for you.
Anything else | can do for you?

No thank you, that will be all
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Sending Content to HCPs O =

Field users can share CLM content from Hi Riley, Can you send me some
. . . . . links to that product info? | can
their Media Library via messaging. This review and get back to you.
content comes from
or through a prebuilt Here you go, let me know if
integration. Once content is uploaded, you have any questions.
H 1 THE BASICS
admins can configure preset message Natevba Drug and e .
templates that field users send with Therapy Area Nopropraryame oizina |
Information Pediatric Class prssfi o s et pe Uiy g b
the Conte nt. Patients Indication First-line treatment of XA+ non-Hodgkin's lymphoma
) Please see Important
When a field user wants to send out a Safety Information
piece of content, they can search and filter Please see Prescribing

Information

through the Media Library to find what they
need. Next, they can choose a message
template to go with the content before
sending it to the HCP.
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https://www.veeva.com/products/veeva-promomats/
https://www.veeva.com/products/veeva-medcomms/

Receiving a Sample
Request From an HCP

HCPs can request samples from reps over
Engage chat. In their chat conversation
with each rep, they can pull up a list of all
the samples the rep currently has in their
bag and select the type and quantity they
need. They then send this over to the rep
to be fulfilled.

The rep can either send a signature link
back so that the HCP can sign for shipped
samples over chat, or stop in for a call and
drop the samples in person.

This feature is only available for
HCPs messaging over Engage.

Samples & Materials  Send(2)

Cholecap

Fibristatin Niasolutate

Please see accompanying Full
Prescribing Information, including
BOXED WARNING, and Medication
Guide.

@ Full Prescribing Information

@ Important Safety Information

I'd like to request some samples.

Cholecap 10mg Sample
2x5 Blister Pack

Cholecap 20mg Sample
2x5 Blister Pack

Cholecap Copay Pack
80/20 Pack

ECG Human Heart Model
Life-Size

Evidenced Base Cardiology
3rd Edition

Human Heart Model
Life-Size




Sharing Contacts Over
Engage Chat

Field users can also introduce other team
members to the HCP over Engage chat.
From the chat conversation, they can send
the Digital Business Card of any other team
member to the HCP so the HCP can start a
conversation right away.

This feature is only available for
HCPs messaging over Engage.
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4 p Jennifer Romanov View Account

Hey sorry to bother you. But

for the patient assistance,

do you do anything for that?
ﬁl | have a PA question.

Hi Jennifer, | know someone who
can help:

Kameron A. Kline
Reimbursement
Verteo BioPharma

(3




Proactive Blocking
to Prevent Keywords
in Messages - &

7/2/2024

Maria Alves

Maria Alves
| wanted to follow up on the previous topic w...

To prevent messages with potential compliance
risks from being sent, both Engage chat and
WhatsApp messaging have restricted phrase
rules that detect banned words as the user types 7112024 - , :

Rachel Smith | know how ridiculously slow this perceptions can change - could | lean on you to
out the message |f thlS feature iS enab|ed any ight! That's the article | was talking about influence Dr. Mattheson to consider speaking at the upcoming event discussing

) ! Cholecaps impact on pediatrics?

banned words or phrases will be highlighted in
red, and the user will not be able to send the

message until they are removed.

| wanted to follow up on the previous topic

/2024

Clinton Ackerman () Remove the restricted phrases highlighted in red before sending.

Mess dage Templates Media

delete

Admins can load in a list of words and phrases

that will be blocked by this feature.

This feature is only available for
HCPs messaging over Engage.




Ad hering to WthSApp Find out more about Engage’s messaging capabilities with these additional resources.
Business Rules of

General Functionality Overview WhatsApp Integration
Engagement
Veeva Flightpath: Chatting with Engage Configuring WhatsApp Business Messaging in Vault CRM

Engage’s integration with WhatsApp Business ) ) WhatsApp Business Messaging in Vault CRM
is designed for compliance with Meta’s Setting Up Messaging _ .

for busi ; faur Managing WhatsApp Business Accounts and Phone Numbers

r in nts.
or business accounts Configuring Engage Connect Groups in Vault CRM
. . List of Engage Connect Group Settings . .

Based on Meta’s rules, field users in Vault CRM dad P 4 Managing Message Templates in Vault CRM
can only initiate WhatsApp conversations using Creating the Company Configuration File
templates pre-approved by Meta. After an HCP Managing Consent for Messaging Additional Features
responds to one of these templates, field users Sharing CLM Content via Web Link

Using Digital Business Cards

then have a 24-hour service window where they
can message the HCP using free text. After this
service window expires, field users will revert to
only having templated messages. Using Engage Chat in CRM

Sending Appointment Booking Requests via Approved Email

Chattmg with HCPs Sending Meeting Requests from Engage

, : , Compliance Monitoring and Blocking
Sending Engage Connection Invites to HCPs

Templated messages can be categorized
into types so field users can find what they Copying and Forwarding Engage Chat Messages

need quickly.

Using Restricted Phrase Rules in Engage Chat

Configuring Approved Notes
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https://vaultcrmhelp.veeva.com/doc/Content/CRM_topics/Multichannel/Engage/Connect/WhatsAppBusinessMessaging/ConfigureWhatsApp.htm
https://vaultcrmhelp.veeva.com/doc/Content/CRM_topics/Multichannel/Engage/Connect/WhatsAppBusinessMessaging/WhatsAppOverview.htm
https://vaultcrmhelp.veeva.com/doc/Content/CRM_topics/Multichannel/Engage/Connect/WhatsAppBusinessMessaging/ManageWABA.htm
https://vaultcrmhelp.veeva.com/doc/Content/CRM_topics/Multichannel/Engage/Connect/WhatsAppBusinessMessaging/ManageWABA.htm
https://vaultcrmhelp.veeva.com/doc/Content/CRM_topics/Multichannel/Engage/Connect/WhatsAppBusinessMessaging/ManageWABATemplates.htm
https://vaultcrmhelp.veeva.com/doc/Content/CRM_topics/Multichannel/Engage/Share/ShareCLMLink.htm
https://vaultcrmhelp.veeva.com/doc/Content/CRM_topics/Multichannel/Engage/Schedule/SendMeetingRequest.htm
https://vaultcrmhelp.veeva.com/doc/Content/CRM_topics/Multichannel/Engage/eHCP/HCPScheduling.htm
https://vaultcrmhelp.veeva.com/doc/Content/CRM_topics/Multichannel/Engage/Connect/RestrictedPhrases.htm
https://vaultcrmhelp.veeva.com/doc/Content/CRM_topics/ApprovedNotes/ConfiguringAN.htm
https://business.whatsapp.com/policy
https://business.whatsapp.com/policy
https://vaultcrmflightpath.veeva.com/doc/Content/Engage/Connect/1.Intro.htm
https://vaultcrmhelp.veeva.com/doc/Content/CRM_topics/Multichannel/Engage/ConfiguringEngage/ConfigureEngageConnectGrp.htm
https://vaultcrmhelp.veeva.com/doc/Content/CRM_topics/Multichannel/Engage/ConfiguringEngage/EngageConnectGroupSettings.htm
https://vaultcrmhelp.veeva.com/doc/Content/CRM_topics/Multichannel/Engage/ConfiguringEngage/CompanyConfigFile.htm
https://vaultcrmhelp.veeva.com/doc/Content/CRM_topics/Multichannel/Engage/Connect/WhatsAppBusinessMessaging/ManageMessagingConsent.htm
https://vaultcrmhelp.veeva.com/doc/Content/CRM_topics/Multichannel/Engage/Connect/DigitalBusinessCards.htm
https://vaultcrmhelp.veeva.com/doc/Content/CRM_topics/Multichannel/Engage/Connect/EngageTab.htm
https://vaultcrmhelp.veeva.com/doc/Content/CRM_topics/Multichannel/Engage/Connect/SendConnectionInvite.htm
https://vaultcrmhelp.veeva.com/doc/Content/CRM_topics/Multichannel/Engage/Connect/FwdMsg.htm
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