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How it Works

Business Benefits

Connecting Veeva RTSM to Veeva eCOA allows 
subject information generated by Veeva RTSM 
(Subject ID) to automatically populate in Veeva eCOA.

Utilizing the Veeva RTSM connections increases quality 
and efficiency through process optimization and simplifies 
the user experience, saving time and effort. And when 
you’re connected with Veeva, you get extra value — these 
connections are included and maintained by Veeva, with no 
additional license fees.

Watch this demo to see the RTSM-eCOA 
Connection in action 

Better site experience. 

Saves time by eliminating 
the need to re-enter data.

Improves data integrity. 

Eliminates errors that 
could be introduced 
during duplicate entry.

Saves time and effort.

Eliminates subject data 
reconciliation and custom 
integrations with reduced 
maintenance effort through 
a productized connection 
within a single ecosystem.
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