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How it Works

Business Benefits

Connecting Veeva RTSM to Veeva CDB allows data extracts from RTSM to be automatically loaded into CDB. These are 
typically nightly feeds containing:

Activity History Kit Status Subjects

These three extracts will contain the standard fields along with any other study specific fields, such as strata variables. 
The integration is automated, highly flexible and can be adjusted at the study level to accommodate specific data needs.

Utilizing the Veeva RTSM connections increases quality 
and efficiency through process optimization and simplifies 
the user experience, saving time and effort. And when 
you’re connected with Veeva, you get extra value — these 
connections are included and maintained by Veeva, with no 
additional license fees.

Watch this demo to see the RTSM-CDB 
Connection in action 

Improves visibility and access.

Allows data management 
teams to review complete and 
concurrent data from multiple 
sources (EDC, RTSM, eCOA, 
Labs, etc.) in a single system.

Facilitates data cleaning.

Clean clinical data up to  
50% faster.

Prevents the need to integrate  
all RTSM data unnecessarily  
into EDC.

For example, instead of sending 
all kit information into EDC 
this can be managed in CDB, 
simplifying processes.

https://www.veeva.com/products/vault-platform/veeva-connections/
https://www.veeva.com/eu/resources/veeva-rtsm-to-veeva-cdb-connection/

