QD
L®]
O
b
Q
Q
c
Q
-
Q
(T
QD
a <

Veeva Quality

2 7/

O] BE7| WiZ0|AELICE M2 Ct

<

==Y 2 AfeF MY

5007l 0]&f2

7|0| Veeva

ot 2M0l ZH 2|HA A|ARCOZ GxP HUEE 22|50 EL, XFAARA|

17) 2t

Al

QualityDocsE Esli

57| 2/,

X

Bajghct

S SHEIStES MAEIIBLICE

S AR 7|12 ®S

=2(70]

» H|=L|A Of

- ¢33 7| Yrlo|E2 S8t X

IS HIEtO 2 5007 Of

HEA
o=

olz{t M2

Of

2|7|0] M2l Veeva QualityDocsE =QI5t0] GxP 8! 7| X|uf7=

=
=

2 AIE StLt2

A2 &2 Quality Reference

Fatet 7|0 AF-E

g-l

2=

Q|

=
&

22 et o] ot

=

ol
=

o

fL|CE

ko)
=)=

seFS A

o
2

T

+oEs

I.

gl

el 28 AHIE

X3
=2

NRE NS, &

-
ot

Reference Modelof| CH

= A



Hel

3

=

oy
7z, =27 AA &

| 2M FzeF =27 H|A ol Chah

o
Pl

t2| A|ARQ| 7= ECHRULICE DLt &
|

—

§ X|of-HI0|2 7| Kol 0|27 |7HX|

o
3} 8t} FetE|of YALICE

.

HAXc=Z Ha|st

EER

3

=
=
=
-
[
(=]

=

24
=24
2 tjo| Q&2 Cf

=
e

q

=]
7ol Z

-
(<]

AERE

—

pN|
I

9
o

OffA| 7+ 7EHER Al

t2 0|0{X|= BR7t B&LICh

O

A
Veeva

A~
(=]
+

0]
oo
131

I Cich E|
x

ALl

=
=

L

| S

StH

LIC 2 2Eol=
=
:I;

LIC}. O|E Sl 2|

__IJ.

o
P
=

3

ik}
oHe
=1
=

ol
pys
9

t 2|0f| =, Reference Model

—
A

=\
ol A
=T
2|#0]

=

X, =57 HA| 5L HIEHH|0|EE
=

=

o

Ix
=

M A
k2| of

—

BEZ=2P7t M35t
25 HA 7 L2t
Reference Model
HIEtH|O|EH

=
—_
pru

ol

=

—

FOJ| CC}

o

o
o

Of, MY B2, XIFE 27

S2 WXlsto] ALY 7

242
=
St

I.

SRS RS RSN,

]
=

OF

Ao

ot

.
o

olm, AF2XIZ HR

Veeva Quality Reference Model



Quality Reference Model2| 714 24

A [ A
A B .
A
A
SN A 2= 22 A HIEtCH|O]Ef
(DOCUMENT HIERARCHY) (TAXONOMY) (METADATA)

24 4oz

2M A= 1= (Document Hierarchy)

2 D2 ZX THE OFR2E EM AIE RS ZHRILICEL &9 +F2 YMOo| M XE2 dd S 7|22 o{EH|
Stk TEE=X| LIEHLZ| @I3l, 7t ZEXQ| 2|42l THARE Jhet Al 2|5te| HAMIX] & 4THA| 2 MlEetE0] ASLICH

|||||| oo -
— 00
0 O
% zs\
CLINICAL MFG REGULATORY LAB QUALITY VALIDATION SUPPLY CHAIN OTHER

Veeva Quality Reference Model



ol2{3t £, =

;] L=

Ot2fj= Reference Modeldi| Z&HEl 47HX| Q3 1t ol

FY(Types)2 =

3 2Mol Ity g2

AXO |bl
T o= TTT

2

i R |

g

HAIE MZ5tH Reference Model2| ELHE &

o

| Ry =3

kl
N
00t

F=0fl ciet YL

22| (Governance)

ExH(Procedures)

2 (Operations)

7|1 (Records)

olz{st #ElEl R 2R
dYst 7|2 ol2fet 4

Veeva Quality Reference Model

O|F(WHY) XIS

CHAH(WHAT), Al7|(WHEN),

FH(WHO) ®3

4HH(HOW) NI3

Z=4l(EVIDENCE) X2

= ZME M5,
—E—H HA == =

SOP & A&
CHAE =K}

(Method) & #&E &=5t7| It

(o3 | =]
=T

Z &M(Job Aid),
A2l(Plan) S FAHIEQI =

)\‘P‘I (Template) &

HIM(Report) & HIZ(Memo) S €27t

THEASE SEot= 7=

"31? 09
w2
I
$0
o
-
ml

geiLch



| 23 Hl7l(Taxonomy)

-

& Mzt 2M A1E 7= (Document Hierarchy) LA EME 2R3t= Ol AR HIEH 2F S S #2l2

o|ojfL|ct. 5t R (Subtype) ! &F(Classification)= Cf #HIZ QI EHA|Q| 2FE HSZdk= SAI0l, QualityDocs2t
Veeva RIM S CIE Veeva OiE2[7|0|M 72| ASHE ZotefL|Ct

Olgi= REE o2l fd U 272 AN LHHRILICE
2|

SH HAS HMABIL O|R(WHY)E F2ldt= ZE M= 2] H3R0l SO{ZLICE Ol 7| 0| HEEH0[AUAE BFBID

ool 5742 Hud 4 AUSE SaALCH

ol ¥X2| BNES FF E4E ol mI 57|

S H
R (Effective) HEHS RAILICE 22| HE0| &

HHE DAt oot @71 EE2 flot WM S MY, S B S 0[5t LIch
(Policy)
S ifw ZH0i cHet S|Ate] A&o|Lt F dAlg MHBIL|CE

(Quality Manual)

71=M Atd 8l 3| QA(WHAT)S MIZEL|ct.
(Standard)
AO|E OfAE] It EX FMZE MM CHSE MM FHRE MSSH= A2 &2 EMYULICH

(Site Master File)

Veeva Quality Reference Model



gtEAel dut FHS flo =& e Fet X|HE MSEL Tt 22|(Governance) THAI2| #H 2FAIE S
2 FoARlLICE AL ZMO| FE SH2 HEEE EH A0 2 HAES
A |

H0|1 PA|IXQI CHAE dE XFe | =l =
SSHE RAXPL HE ZEHE TIAWSHE AH2H210| 0iH SUSHA T2MAT AR E HE = AQILICh
O] HF0f £3t= CHEE2 BEM= A8 E4E 2ldl WS F7|XQ HEJH HQBIL|CH "X 24 "0 £5h=
stel e O3t 25U ch
HZE 2 =t UAIK Ol ZHAO| -8l HIHS CHAIEZ AMN|S| X|&s=s 34 SX| 2MULICE
(SOP)
Al A S 2let MR CHAIE XA S IESL|CH Al-H2 24 (Analytical) 3
(Method) A& (Test) F 7HX| 2 EF& £ UELICE
A=M ] A Al A thA| B! Motd Tl 7|1ES AL A=A (Protocol)=
(Protocol) SHEh ZHA0| AlRIE[Y]| Mof| SQIEILICE AHZIM= & (Clinical), 2FE A (Stability),
O|H(Transfer), 554 (Comparability), A&l #2|cf|0]M(Method Validation),
EfH| H2|o|o|M (Equipment Validation), M|A 22|G|0| M (Cleaning Validation),
=7 H2|0|0| M (Process Validation), 24 2 L|E{&!(Environmental Monitoring),
ZEE A|AH Wa|H|0]M(Computer System Validation) S22 2#F& & Q&L|CH.
OIAE HIZE 7|1EM HE M=ol 2t = XX (Recipe) 2 MSELICE

(Master Batch Record)

29 #zo| 2AlE Xxlo| A% olmatet M2 T 1E oj[giLIC HAHProcedures) EAF TRAIA £8 Wi
TEBITHH, 2% TS YA 912 280 TR 2B J|SH J|E, 2|43 Woly, 92 Ha Hop, HlolE 47 W=
RIZEORM A 0|22 Mmel 2R w0l MBIt

O] HF0f| £3h= R EQ EM= BEo| uKo[Lt F7|Hel HEE ER = K| 5L

Veeva Quality Reference Model



L|Ct.

L
=

M(Analysis),

(Conformance), Z%(Packaging), S=&l(Supplier), B (Sterility)S

Z3I3H Oz 2RE LERO{EILICE.

[=]
sy

LTt

=

MRULICE B2 (Agreement)=
st

o
e

49|

=

-

d7kot, @tARE Rt 7| THX|of CHEt

I
o

tZICHRIE Holst
ES

(Quality), MH|A(Service), 7|1&(Technical)Q| 37tX| 222 Lt

g
]

st
A O

=

X
R 2| AT Al

AR} ZHOf| RTLAL
AAHIO|LE ZEA|

S
HO

I
=

9O|A
(Agreement)

(Assessment)
(Certificate)

4

[
=

HItM

a A
9 B 47

=1 of|o|Ef

rl
)

ol

00

L|C}.

ol

(Form)

oflM, e Abel| L A DA S

b

[

.
o

2t ol o

7to|l=
(Guide)

HE X SMYLIC.

ok
Ki

oF
3l

(Job Aid)

MEL|ct.

5= 88 &

=
=

o

(Log Book)

o

TR SHE HYSIALL M 27 AR

A

Of ASZLILY.

|

=)

(In-Process), =& (Packaging),

MEJLICE
XtxH(Raw Material), Z5t(Release), CHZE2f(Comparator)

[
=

of S

o

=
e

NOES
AJAEO|

L

T

CC

|

Mg BE 2MYLICH

A, ®ME

o
[ulnd

HAXI=E

g}

(Safety Data Sheet)
(Specification)

(Plan)

t

mn

L|Ct. 2tEl HlojE 8l

ol
Wi

Tl

ol
<0
Kr

-_-—

[

=

M

LIC}.

ol

SH
=

(Template)

fL|Ct.

.
iye)
od

HS

[XQIL|C}.,

—

]

- E

7
—

= EALE

—

S I8 A=

3

AEXI7E

(Training Material)

(Work Instruction)
Veeva Quality Reference Model

=N



xSt ELHE O|F= 7|5 (Records) HAl= =2 L £ (R E YSdh= A 7|F0IAH 2 7,
Al

2t2|(Governance) THAI7L &9l M (R A2 dlioF Sh=X[)2 #-5t, EXHProcedures) THA|I7t =3 BHAI (0= H| 8l{of SH=X]) 2
HMIAISHH, 2 (Operations) CHA|I7H Al =718 HSBICHH, 7|5 THAl= AX|IE Lot AFE S Hets| BopHL|Ct,
7

1 — — o=
FDALI EMARL 22 A 7|2t 2FEHUME 7|S L2 HX| g2 X2 d™EX] B2 A2 ZHFELL
715 3ol £5h= o9l R thaat &L
H=712M E3 MZ ™= ©Hel(Batch)ofl Cidh A E 2= M=, ZF, M LAY HAE H2
(Batch Record) EM HECR, MUK, A AIH, ALS A, 21zt S2 §2E VISt
e o= QIR0 A 8l 2 El = AA™O| M= 7= EMYLIT

(Executed Record)

FRF 5H oAl Al(Form) 7|2 2 285t AAYILICH CHREE 3 HA WAOE LIS
H

— = =
got 7, 2|7 3 SIS fIoH Vault OHZ2||0[E LHoA T&-TI—E LTt

[

2
(Electronic &
Executed Form):

H %2 (Memo) S SHEZAAH(QMS) S| THE EA0f| 2HIE(X] 42 FAXQl B AdS
7|E5tA L Hetot 4, =2 QArAF0| Tt atet Elgd S MSst| 2I8H

AMEE= SX EMYULICE

AMH ZHd kA OFAE] 24l (Master Form)OilA] (0] AJAR 2| RoflM &M 2t=2El & HE EM
(Paper Executed Form) HE{Z A|AE! LHoj| H2tz|= MAIQIL|CE

B10M EW &5, e £= TAHZoet 2M AR S QAUSIH MSdte 24 S EMYLICE
(Report) AN Z 2ot Abddat s H|0|E{ Q] o|0|E B 5= BAHE MSYLICE EIME=

| ZZ! WIHAnnual Product Review), &l4f(Clinical), O|F (Transfer),

OPH M (Stability), MIA 2|c|0| M (Cleaning Validation), 34 2|cf|0|M

(Process Validation) S = £FElL|C}.

-

| A% = FHH[o| Wa|H|0|ME SO A= | MEE= EMYULICH

O

Ha[Hjo|lM EXM
(Validation)

Veeva Quality Reference Model



| HIEHHI0|E{(Metadata)

HIEIHIO|E EE= AIARS| MAKQ! He|E 2Lt 0| S0 2|5 AF8AN= ERSt EME W21 oA M, B4 8l
Zolg 4= on, AXI20| R0 oot YEHE HI| 2fs 2 = SAIKX| L0 Hottof 5h= HAHZZS %@-E—LIEF.
HES HEIHO|H BEEE FE5HH EM fd X0l 712X S48 20l ZHAIZ BRIt §IO{X|22, Reference ModelO|
XILEKA SRR = A U6 M R BES 225D 22[517| A |1 4= ASLITH

Veeva QualityDocsOl| Z&HEl =2 H|EIH|O|E EE2| of|A|= Cteat Z&LICt.

FLS L=EM EMO| &M LIE0] ofsl e UE 4= U LT B

(Impacted Department)

GxP CH4 of 2 s EXM7F GxPOl| sl Sh=X] R E LIEHH= EE(Yes/No)
(GxP?)
QEL o e EMI IR EOE MEBE|=X| R E LIEILH = EE(Yes/No)

(External?)

2M 2294 Sk EAQt 2AHE 2 Mol ML, 2|EH7|2HContract Organization) EE=
(Document Supplier) HI3Xt MH|A HS S

i} St 2A7t XSk HIZELIA SSEE HHXE 2Rot= 2E

(Process)

Veeva Quality Reference Model



| 2] MoiZ=7|(Document Lifecycles)

SE M B2 AL-IS 2E 2

== 21 CFR Part 210 5! 2112t 22 MY A2 X E 2= doiF71E 7HELIct

Reference Modeldi| Ho|El 2= EX= CHS dolF7| & SHLIE WHELICE
LB 2 2| A QH(Draft) AEHOM AZISIH T R(Effectlve) HEN(ZIS B 2 Dt El=
(Draft to Effective) AMOHZFE7|QILICE Ol2{3t EMES EHIX O 20| LQSHH Z=7| XMl AE Mk}7t

a0l 24 2|

(Draft to Approved)

&1 ZM 22
(Initial to Final)

= 4 o3
BESE 9aBRRL 7:.45 9! 591 MAHS 74453k T, O[SHRIAIRt 2kl SOP X 7[E GxP M 2

Veeva Quality Reference Model

SHHEILICH AlZHFatof et 0]4 *%RORI 47| =[H I 7| (Obsolete) &E{ = FBtElLIC

Z2t(Draft) SEHOA AIZSH] S21(Approved) MEH(J’EI-?—E- EH)= Ot ==
AoHz=7| LI, AlZh Zatol| w2t I Of& {=5kA| ¢47| =[H 17| (Obsolete)
HEfZ HeHELCE

7| (Initial) AEROIA AISFSHO4 215 (Final) AEH(A1Z AEH)Z OR2IElS MopzE7|iLict.
O] MohzE7|= 2 HZo| B B2t B gl FWE 2A(: A AT REI|Z M)
MELICY,

HEHOlM Hed JEfZ ofRtof ) o{EA| X2 ==X 2Eots AAZ27F Ze LI

O

27t
e 3._% HESHA| SiELIC



HAME EAEE| 2=}

HAFRHAOIM B2 2M 22|E BEStorn Ziastols A2 ANst 2 A|A-S 75517| 2ot i 7[Hhe] l-IEr
o 2 Atzilof 7|gst BESHE 2 =
H

dEbERl 24 2E| EAIE ot HESH| sHiELICE

Ad = AL|E EloFst Veeva Quality Content Reference Model2 M AIZRZEQ 25 H|A| Holof] AR
H Y7o HE ot £ HHES hE thue o e 710 Zy|ARI3 E MSYLICh

Reference ModelS XI5 2Ql5t1, #8S E0IHME AL | #12 B2 M 22 AL" 752 2l
HESS MZH 2H L.

VEEVA QUALITYDOCS 271

Veeva QualityDocs AA|F|= GxP 2A EX| 8l 2t
U RS E0ts 4 S NSELcH FH 8
HEIHIOIH, HE} S22 7|0 2 AIIE L&

Veeva QualityDocs= TH!
Veeva Quality Cloud2

s
oy PS5 9y

opyright eeva Systems. All rights reserved. Veeva % Veeva logo Veeva Systems Inc.2| S5 A eeva Systems= S= 80|55 dEE 2700 ASLICL
\/ C ight © 2026 Vi S All righ . Vi QY I =\'/ S Inc.2| S2 AEQILICE V. S J|Et 52 Y 0|SE MHEE AR5t YELICH
ol ~ 0
BY QU

Veeva Quality RefuenrreegniscteereMd otraddeelmarks. &2 2A0f| A2 E CH2 YA sligf 2ARAt| AH &L ch



https://www.veeva.com/kr/wp-content/uploads/2026/09/KR-Veeva-Quality-Content-Reference-Model.xlsx
https://www.veeva.com/kr/products/veeva-qualitydocs/

