
Monday, October 2
6:00 p.m. –  
8:00 p.m. Welcome Reception

Tuesday, October 3
7:30 a.m. –  
9:00 a.m.

Breakfast

9:00 a.m. –  
11:30 a.m.

Opening Plenary: Veeva Vision and Customer Keynotes

11:30 a.m. –  
1:30 p.m.

Lunch

BREAKOUT 
SESSIONS 

Clinical Operations Quality Regulatory Vault Platform

11:45 a.m. –  
12:30 p.m.

Janssen: Unifying Clinical Operations

Terry Murphy, Janssen Research & Development

Lunch;  
Birds of a Feather Community Discussion

BMS: Simplifying Global Submissions Planning and Tracking 

Danielle Beaulieu, Raghunandan Satyanarayan,  
and Matt Sweetman, BMS

Lunch;  
Birds of a Feather Community Discussion

12:45 p.m. –  
1:30 p.m.

Avanir: Enabling Collaborative 
Clinical Trials 

Homan Faraji, Avanir

Lilly: Expanding the 
eClinical Ecosystem

Melissa De Swaef, Terry 
Endress, and Jeff Wagner, Lilly

UCB: Governing a Quality System  
and Content Across the Enterprise

Olivier Melis, UCB

Lunch;  
Birds of a Feather Community Discussion

Roadmap & Vision: Vault Platform

Avril England, Veeva Systems

1:45 p.m. –  
2:30 p.m.

C.R. Bard and Daiichi Sankyo: 
The Journey from Passive to 

Active TMF

Jamie Toth, Daiichi Sankyo 

Julia Lombardo, C.R. Bard

Covance: Driving Greater 
Transparency and 

Collaboration in Clinical Trials

Tracy Paster-Brown, Covance

Ionis: Unifying Quality Systems by 
Moving from TrackWise and Qumas to 

Vault Quality

Jerry Anderson, Ionis

Halozyme: Tracking Regulatory Information  
to Maximize Visibility into The Business 

Monica Kennedy, Halozyme

Best Practices:  
Making the Most of 

Vault Platform

Eric Makovsky, 
Veeva Systems

PWC: Leveraging 
a Single Source 
of Information 
to Enable the 

Enterprise

Anthony Di Stefano, 
PWC 

Randy Hodge, 
Veeva Systems

2:45 p.m. –  
3:30 p.m.

Ora: Modernizing 
Clinical Operations

Ed Leftin, Ora

Edwards Lifesciences:  
Maturing TMF Business 

Operations

Brenda DeJesus, Edwards

REGENXBIO:  
Unifying Quality Management

Kim Carnes, REGENXBIO

Deep Dive: Making the Most of Vault Registrations

Kate Wilber and Ann-Marie Gardner, Veeva Systems

Best Practices:  
Managing Vault 

Across  
the Enterprise

Hetal Sheth and 
Melissa Aron 

Veeva Systems

AWS: Modernizing 
IT Compliance in 
the AWS Cloud

Chris Whalley, AWS;  
Andy Han, 

Veeva Systems

3:30 p.m. –  
4:00 p.m.

Break

4:00 p.m. –  
4:45 p.m.

Deloitte: Accelerating 
Innovation with Unified Clinical

Dawn Anderson, Deloitte

Janssen: Best Practices 
for Improving Inspection 

Readiness 

Shayna Lambert, Janssen

Lilly and Blueprint Medicines: 
Successfully Managing Quality from 

Small to Enterprise Companies 

Elizabeth Van Sant Hoffman, Lilly

Sean Smith, Blueprint Medicines

TESARO:  
Moving from 

File Shares to a 
Unified Regulatory 

Experience with 
Vault Submissions 

Rich Fredericks, 
TESARO

Valiance: 
Considerations 
for Global RIM 

Migrations 

David Katzoff, 
Valiance

Merck Animal 
Health: Managing 
Bulk Documents 

and Data with  
Veeva Vault

Daan de Wildt, 
Merck Animal Health

Deep Dive:  
Gaining Insight with  

Vault Reporting and Dashboards

Graham Gelwicks, Veeva Systems
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Tuesday, October 3, continued
BREAKOUT 
SESSIONS 

Clinical Operations Quality Regulatory Vault Platform

5:00 p.m. –  
5:45 p.m.

Paragon: Transforming to  
Next-generation TMF 
Management at BMS

Janet Lloyd, BMS

James O’Keefe, Paragon

Roadmap and Vision: 
Vault EDC

Hugo Cervantes, Drew 
Garty, and Joanne Schmidt, 

Veeva Systems

UL: Strengthening Workforce Skills 
at Insmed with Integrated Learning 

Management Systems

Chris Colucci and Mark Pellegrino, Insmed 
Scott Barnard, UL

Roadmap & Vision:  
Vault Submissions, Vault 

Submissions Archive, and 
Vault Submissions Publishing

Sandra Komadinic, Rolando Sa, 
and Uri Reich, Veeva Systems

Accenture: Planning Change 
Management for RIM 

Transformations

Kimberly Gayle and  
Noelia Pacheco, Accenture

Valiance: Controlling the Migration of  
CRO-created Data at UCB

Todd Culverwell, UCB 
Paul Crean, Valiance

Gilead and bluebird bio: Leveraging  
Vault Quality to Transform Processes  

with Contracted Manufacturers

Jackie Chuk, bluebird bio; Praveen 
Vangeti, Gilead; Sandeep Chopra, 

Veeva Systems

6:30 p.m. –  
9:30 p.m. Evening Networking Event at the Franklin Institute

Wednesday, October 4
7:30 a.m. – 
9:00 a.m.

Breakfast

BREAKOUT 
SESSIONS 

Clinical Operations Quality Regulatory Vault Platform

9:00 a.m. –  
10:00 a.m.

Roadmap & Vision: Vault eTMF & Vault SiteExchange

Steve Harper and Yvonne Hsieh, Veeva Systems

Roadmap & Vision: Vault QualityDocs

Chris Boschen, Veeva Systems

Roadmap & Vision:  
Vault Submissions, Vault Submissions Archive,  

and Vault Submissions Publishing

Sandra Komadinic, Rolando Sa, and Uri Reich, Veeva Systems

Deep Dive:  
Expanding 

Applications with 
Vault Document 

Management

Randy Hodge, 
Veeva Systems

Best Practices: 
Streamlining 
Configuration 

Management with 
Vault Deployment 

Tools

Andy Han and 
Karen Kestin, 

Veeva Systems

10:00 a.m. – 
10:30 a.m.

Break

10:30 a.m. –  
11:30 a.m.

Roadmap & Vision:Vault CTMS

Henry Galio, Steve Harper, and 
Sondra Pepe, Veeva Systems

Roadmap & Vision: Vault EDC

Hugo Cervantes, Drew 
Garty, and Joanne Schmidt, 

Veeva Systems

Roadmap & Vision: Vault QMS

Sandeep Chopra, Veeva Systems

Roadmap & Vision: Vault Registrations

Kate Wilber and Uri Reich, Veeva Systems

Deep Dive: 
Optimizing 

Regulated Business 
Processes with 

Vault Security and 
Access Control

Peter Thorson 
and JC Meriaux, 
Veeva Systems

Roadmap & Vision: 
Vault Platform

Avril England, 
Veeva Systems

11:45 a.m. –  
12:45 p.m.

Roadmap & Vision: 
Vault CTMS

Henry Galio, Steve Harper, and 
Sondra Pepe, Veeva Systems

Roadmap & Vision:  
Vault Study Startup

Ashley Davidson and Brian 
Bialkowski, Veeva Systems

Customer Panel:  
The Future of Quality Management

 Wendy Goretski, Gilead; Heather 
McCormick, Karyopharm; Mike Jovanis, 

Veeva Systems

Veeva Value Engineering:  
Measuring the Benefit of Process Improvements

Mike Burton and Bryan Ennis, Veeva Systems

Deep Dive:  
Exploring Vault Objects Framework and 

Vault Java SDK

Peter Thorson and Bob Ng, Veeva Systems

12:45 p.m. –  
2:00 p.m.

Lunch

12:45 p.m. –  
5:00 p.m.

Optional: Product Workshops and User Community Meetings (Lunch included)
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