
API Updates 

Do you have API’s that create/upload any documents to Vault? 

If the answer is YES, then Customers can do any of the following 3 options: 

 Action Result Comment 
1 Do nothing Any documents created or uploaded into Vault through APIs will 

be given these default values: 
 

• Global Content Type = Not Specified 
• Content Creation Currency = Not Specified 
• Content Creation Cost = Not Specified 

 

To ensure you get a rich data set for these 
documents, users should add the standard metrics 
values after the documents have been 
created/uploaded through the API into Vault. 

2 Map Global Content 
Type & Content 
Creation Currency in 
vault 

Any documents created or uploaded into Vault through APIs will 
be given these default values: 
 

• Global Content Type = mapped value 
• Content Creation Currency = mapped value 
• Content Creation Cost = Not Specified 

 
If no mapped value available, then it will default to ‘Not Specified’  

Of the 3 options this is recommended as: 
- it requires no API update effort. 
- it will save users time adding the values manually 
- It will lead to a richer Standard Metrics data set.  
 
Once the documents are in Vault users may want 
to go in and update the cost field so that you 
gather a richer data set for the cost field. 

3 Update your API to 
provide values for 
Global Content Type, 
Content Creation 
Cost and Content 
Creation Currency 
 

Any documents created or uploaded into Vault through APIs will 
be given these default values: 
 

• Global Content Type = API value provided 
• Content Creation Currency = API value provided 
• Content Creation Cost = API value provided 

 
If no mapped value available, then it will default to ‘Not Specified’. 
 
Note you must provide both Currency and Cost values in the API 
to be able to update the Cost field. 

This is useful to ensure documents added through 
the API have a Content Creation Cost value added 
to them to save users time adding it after the 
documents are created/uploaded through the API 
into Vault. 

 

To update the API 

• Note: update API version v19.1 and after. (Earlier versions of API will default to ‘Not Specified’ even if Standard Metric 
values are added to the API.) 

• Note: Must provide both Currency and Cost values in the API to be able to update the Cost field. If you only provide 
Cost values in the API (not currency) then the API will fail. 

• Add the following 3 keys to the API: 

Key Value 
global_content_type__v 
 

Use the Picklist Value Label: 
• Component 
• Corporate Communication 
• Electronic Sales Aid 
• Email 
• Event Material 
• Health Authority Form / Compliance Package 
• Mobile App 
• Paid Search 
• Print / Physical Resource 
• Reference Materials 
• Social 
• Training Materials 
• Video 
• Web Banners 
• Website 
• Other 

 
content_creation_cost__v 
 

Use the Object Record ID 

content_creation_currency__v 
 

Use the Object Record ID 

 


