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Always refer to the latest Release Notes and Online Documentation for the most up 
to date version of documentation and configuration steps

ConfigurationAuto-On Admin 
Checkbox

Live 
Demo

Veeva 
Support

Video

Automatically activated and no 
configuration is required before 
using the feature; note that in 
some cases, a new feature is 
dependent on another feature 
that must be enabled or 
configured.

Admins must turn on the 
feature with an Admin 
checkbox. Note that some 
“Auto-On” features have a 
checkbox setting that hides the 
feature; these will show “Auto-
On.”

Admins must configure the 
feature (separately from an 
Admin checkbox) before it is 
available to use or is active; for 
example, an Admin must add 
document templates before 
users can create documents 
from templates.

Contact Veeva Support to 
enable/disable
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Agenda

• Standard Metrics

• Auto-On Features

• Automated Claims Linking

• Configurable Features

• Admin Features

• Multi-Document Workflows

• Object Lifecycles

• Resources
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Veeva Product Support Engineers are reachable via phone starting January 2020

New Veeva Global Support Offering

1 2 3

• Open a support ticket 
online on Veeva 
Product Support Portal

• Veeva Product Support 
cannot open tickets on 
behalf of customer 
contacts over the 
phone

• Utilize the phone 
channel to report 
production outages 
and/or request 
information about open 
tickets

• An Interactive Voice 
Response (IVR) system 
guides the caller through 
the options:
• Select the Veeva Product
• Outage report or inquiry 

about an existing ticket

https://support.veeva.com/hc/en-us
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Regional Phone Numbers

Country Phone Number

Philippines +63 (2) 86396781

Mexico +52 (5) 565991794

Poland +48 (22) 2922149

Spain +34 (900) 423475

Switzerland +41 (800) 563377

United States (888) 537-3064

United Kingdom +44 (800) 3686283

• The following numbers could be used to report outages or speak to the Veeva support 
engineer currently assigned to work on your tickets

• Phone support cannot be used to open a new ticket

Country Phone Number

Australia +61 (2) 80741203

Brazil +55 (11) 49355403

Canada (800) 467-7818

France +33 (805) 371639

Germany +49 (800) 0009586

Hungary +36 (80) 019385

India (000800) 9190775



Standard Metrics
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Standard Metrics
• Overview

− Standard Metrics, a new document metadata section, 
will be visible in all PromoMats Vaults in 20R1

− Standard Metrics includes the following 
document fields:

• Global Content Type

• Content Creation Currency

• Content Creation Cost

• Initial In Review Date (System Generated)

• Days to Enter Review (System Generated)

• Days in Review (System Generated)

• Number of Review Cycles (System Generated)

• Initial Steady State Date (System Generated)

• Days of Approval (System Generated)

User input 
fields

Auto-
populated 
by Vault
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Standard Metrics

• Considerations
− The user input fields (Global content type, Content 

creation currency, and content creation cost) will not be 
mandatory in the 20R1 release

− In 20R2 the 3 user input fields will be required
• For existing documents, Vault will automatically set required 

fields to Not Specified

• For custom permission sets created after 20R1, users will need 
Read access to these fields so that they can select a value

• These fields are editable up until it reaches a steady state

− Weekends are included in the count for fields:
• Days to Enter Review

• Days in Review

• Days to Approval
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Standard Metrics

• Configuration
− Contact your Managed Services consultant or CSM for additional guidance

• Admin > Configuration > Document Lifecycles 

• For each Document Lifecycle under ‘Details’, ensure the Document Lifecycle states are set for each of the 
required states - Steady State & In Review State
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Standard Metrics

• Configuration
− Global Content Type 

• Admin > Configuration > Document Types > Edit Details > Global Content Type > Save

− Global Content Currency
• Admin > Settings > Application Settings > Edit > Standard Metrics > Default Content Creation Currency > Select > Save
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Vault PromoMats Standard Metrics Summary

Vault PromoMats Standard Metrics 
empowers you to gain insights 

about key business challenges at 
the heart of your content strategy

• What is the avg. approval time?
• How many review cycles does it take?
• What is the avg. time content spends 

in review?
• What is the cost to create content 

across various types? 

When will Vault PromoMats 
Standard Metrics be available?

• Announced at the 2019 Veeva Summit
• Released in 19R3 (December 2019) as 

an optional feature
• Auto-On in 20R1 (April 2020)
• Mandatory in 20R2 (August 2020)
• Benchmarking (2021), industry 

benchmarking data provided by Veeva

• Run reports based on the data 
captured in Standard Metrics 
(Days in Review, Time to 
Approval, Cycle Count, etc.)

• For the first time, allow you to 
compare your business 
processes against anonymized 
average industry benchmarks 
(mid/late 2021)

Overview Availability Benefits



Auto-on Features
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• Overview
− Vault now supports a single, global Create button for 

all tabs
• Users can create object records, documents, reports and 

dashboards all from this unified Create button

• The new global Create button has two sides, the left side 
is contextual (based on the user’s current context) and 
the right side is a drop down and shows up to the 3 most 
recently created item types (for the current user)

• Considerations
− Vault will no longer show individual inline 

Create buttons within each object, report 
or dashboard tab

− The Admin interface remains the same

− The Create button will not be visible for 
Read-only license and Read-only security profile

− External users will see the Create button and the 
actions they can perform will be dependent on their 
permissions

• Learn more about the Create Button

Single Create Button Across All Tabs

Right side Create 
button in Library

Left side Create 
button in Library

http://vaulthelp2.vod309.com/wordpress/user-help/about-the-create-button/
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• Overview
− New user interface for the document and Record picker dialog provides a cleaner look and feel

• Checkboxes for multi-select 

• Radio buttons for single select

− Cart is now available as a filter

• Considerations
− The new dialog is available in document relationships, document reference fields on records, and 

related document sections in object records

Updated Document and Record Picker Dialog

Radio buttons 
for single-select

Checkmarks 
for multi-select

Cart is now 
available as a 

Filter!

Before
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• Overview
− Collaborative Authoring now supports checking out and editing 

Microsoft PowerPoint (.pptx) and Excel (.xlsx) files in addition to 
Word (.docx) files

− The number of clicks required to check-out or edit a document from 
Vault has been reduced

− A new option ‘Edit in Microsoft Office’ is available in the Action 
menu, which checks out the document and starts a collaborative 
authoring session

• If the document is already checked out for Collaborative Authoring, this 
option opens the Microsoft Office editing view

− You can now Check-in from the the Document Action menu as well 
as from the banner

• Considerations
− You must have Edit Document permissions for a document to utilize 

Collaborative Authoring

• Learn more about Collaborative Authoring

Collaborative Authoring Usability Enhancements & 
Microsoft Office 365 PowerPoint and Excel Support

http://vaulthelp2.vod309.com/wordpress/user-help/editing-documents-versioning/using-collaborative-authoring-with-microsoft-office/
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Footnote & Endnote Linking in PDF Renditions of 
MS Word Files

• Overview
− This enhancement adds support for 

clickable cross-reference links for 
footnotes and endnotes in Microsoft 
Word™ files in Vault viewable renditions

• Considerations
− This support is in addition to the other 

types of internal links (hyperlinks, ToC
links) and embedded web links that are 
already supported

− The footnote link will route to the first 
use of the footnote in the document
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• Overview
− PDF Bookmarks that link to external websites 

are now supported 

− When users click on a bookmark, the URL 
opens in a new mini browser window

• Considerations
− Users can copy the URL to their clipboard by 

clicking the Copy Link icon

− PDF Bookmarks must be created as an ‘Open 
Web Link’ action in Acrobat

• If multiple actions are associated 
with a bookmark, Vault enables 
navigation based on the first 
supported action

Navigate External Bookmarks

Copy Link icon
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• Overview
− All related record lists associated to an object will now have a Show in Tab link, minimizing the 

creation of multiple custom Tabs

− Clicking Show in Tab on the object record list page will show the related list of records in a 
dynamically generated tab

• Considerations
− The dynamic tab will open showing a list of records filtered for the originating object record

• Use Case
− This feature gives users quick access to a dynamic record list which can be modified using the 

available filters

Dynamic Tabs

Clicking the Show In Tab link 
will always show the related 

records in a dynamic tab

Dynamic tabs will default to 
a filtered set of records
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• Overview
− Allows users to upload an Excel template to a Vault report and use it to export, analyze, and share 

the report
• The templates can utilize Excel’s functionality to perform calculations, apply conditional formatting, create pivot 

tables, access chart options, and write macros

• Considerations
− Vault generates a sample Excel template for every report that shows: 

• Metadata about your report including report name, description, and the date that it was exported (Cover Page tab) 

• The columns in the report (Export tab)

• Vault updates a report’s sample template each time you make changes to the report 

• You can download and customize the template (e.g., move data between tabs, rename columns, etc.)

• You should not edit the sample template tokens

− Tokens may only be placed anywhere in the first 5 tabs

− Bound by the Excel limit of 100K rows

− XLSX and XLSM formats only

− Matrix reports are not supported

− The Export to Excel Template option is only available for saved reports

Excel Templates for Reports
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• Use Case
− You need to exclude holidays and weekends from your workflow report in order to get proper 

metrics for your business users

• Where to Find
− Reports > Create Report > [Report Type] > Advanced Options

• Define your report Filters, Prompts, and Columns

• Upload the Excel template in the Advanced Options section

Excel Templates for Reports

Upload the updated 
Excel template

Download the report’s 
sample template and 
customize as desired
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• Example: Excel template

Excel Templates for Reports

Token based cover page 

Defined holidays 
(for a workday 

duration report)

Defined columns

Pivot table date

Tab 1 Tab 2

Tab 3

Tab 4
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• Example: Excel export results

Excel Templates for Reports

Select ‘Export to Excel 
Template’ from the 

action menu

Open the download, enable macros 
and view your data in the template
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• Overview
− Gives users the ability to define how columns fit on a page in a PDF export

− Saves time by ensuring the columns will fit on one page in a PDF export right from Vault, rather 
than editing columns in Excel after the export

• Considerations
− In the report screen, under Advanced Options, 'Fit PDF export columns to one page' is checked 

by default

− The report will keep shrinking the font to keep all your selected columns on one page

Define PDF Export Option in Reports
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Task Verdict Comments in Reports

• Overview
− Object workflow Task Verdict Comments were previously only viewable in the workflow timeline. 

With this enhancement, Object workflow Task Verdict Comments can now be included in 
Workflow with Object reports

Task Verdict Comments entered 
by workflow Task Owners can 

now be included in reports

The Task Verdict 
Comment column 
must be added to 

the report
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Task Verdict Comments in Reports

• Considerations
− Admins must configure Object workflows to include a prompt for comments on select verdicts

• Comments can be configured to be optional or required



Auto Claims Linking
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• Overview
− When ‘Allow creation of link annotations’ is 

disabled in Admin, Vault:
• Hides the Suggest Link button on the Doc Info page

• Hides any existing Suggested Links

• Does not display Suggested Link options in the 
Document Type settings

• Configuration
− Admin > Settings > Application Settings > Linked 

Documents > Allow creation of link annotations

Auto Claims Linking: Make Dependent on Link 
Annotation Enablement
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• Overview
− Users can now add up to five Match Text Variations (alternate phrases) to each Claim record

• If you need more, contact Support (max 9)

− The Automated Claims Linking feature will be able to find and link each variation to the defined set of 
references on the Approved Claim

• Considerations
− Match Text Variations must be individually approved before 

Vault will recognize them

− Match Text Variations must be between 20 and 1500 characters

− If a Match Text Variation is withdrawn, it no longer counts towards the 
variation limit

• Use Case 
− Claims that have multiple approved ways of being stated

− Helpful when working with multi-language geographies (e.g. Canada)

Auto Claims Linking: Match Text Variations

Matched Text Variations 
must be approved before 
Vault will recognize them

Vault will track and 
match both variations in 
the same Claim record
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• To add Match Text Variations
− Open the Match Text Variations panel from the Claim record detail page 

− Click the Create button

− Enter the alternate Match Text

− Click Save or click Save + Create (to enter additional match text variations)

− Approve Match Text Variation (must be Approved to be used by feature)

Auto Claims Linking: Match Text Variations
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• Overview
− When making a copy of a Claim record users will have the option to also copy the original Claim’s 

References (Claim Targets) and Match Text Variations 

• Considerations
− Match Text Variations will be created in the new Claim record in a Draft state

Auto Claims Linking: Hierarchical Copy on Claims
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• Overview
− A new Remove Suggested Links button has been added that allows users to removes all Suggested 

Link annotations on the document

• Considerations
− The Remove Suggested Links button will only appear:

• When users with the proper permissions are in annotate mode 

• When Suggested Link annotations exist

− Removing Suggested Links does not prevent users with the correct permissions from using the 
Suggest Links action on the document in the future

− Links created manually and Suggested Links that have been accepted will not be removed

Auto Claims Linking: Remove Suggested Links

New ‘Remove Suggested Link Annotation’ button

Users will be asked to confirm the 
Remove Suggested Links action
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• Overview
− Once a Suggested Link is accepted

• The ability to add or remove references, or move the resulting Link Annotation will be locked

• The associated Move and Link               buttons will not appear in the Annotation toolbar 

• Considerations
− The link creator will have the ability to edit comment and tags or delete the Accepted Link

Auto Claims Linking:
Prevent Move & Edit References on Approved Links

The Move and Link buttons 
do not appear in the toolbar 

and the ability to edit and 
delete is not available

The ability to edit and delete 
is available to the link creator
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• Overview
− Admins can now add a new field, ‘Suggested Links’ (annotations_suggested__v), that shows the 

count of pending Suggested Link annotations as: 
• a column in document tabular views

• a filter criteria in document reporting

• a lifecycle state entry criteria

• a condition for a lifecycle state entry action

• Considerations
− Once a user accepts, rejects, or removes a suggested link, that link is no longer included in the count

Auto Claims Linking: Add Suggested Links Doc Field
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• Use Case
− Use Suggested Links as Entry Criteria to confirm that all Suggested Links have been resolved prior 

to routing for review

Auto Claims Linking: Add Suggested Links Doc Field

Confirm there are no 
Suggested Links that need 
to be resolved before the 

workflow progresses
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Auto Claims Linking: Where Used Component

• Overview
− For PromoMats Vaults utilizing Auto Claims Linking, the Claim Detail page will include the 

Where Used component 

− Where Used presents a list of documents where the claim was a Suggested Link result 

− Allows for quick reference of everywhere the Claim has been suggested and/or used in materials

• Use Case 
− If a claim needs to be revised or removed from materials, the Where Used list will support an 

audit of materials that include the claim

Includes columns indicating 
total count for Suggested 
Link as well as totals for 
Pending, Accepted, and 

Rejected status 



Configurable Features
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Open Portal Experience from Vault

• Overview
− This feature enables users to open the Portal directly from within Vault

− Additionally, users with the correct permissions, can now select ‘Edit Portal’ from the Portal 
dropdown list, making Portal management easier
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Open Portal Experience from Vault

• Configuration
− This feature is enabled as a sub flag of the Portal feature flag
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• Overview
− External users can now bring forward anchor annotations when granted the Manage Anchors 

permission in a custom Permission Set and the Annotate permission in the Document Lifecycle’s 
State Security Settings

• Configuration
− Admin > Settings > Users & Groups > [Permission Set]

− Admin > Settings > Configurations > [Lifecycle] > [State] > Security Settings

• Learn more about Bring Forward Annotations

Enable External Users to Bring Forward 
Anchor Annotations

Custom Permission Set

Document Lifecycle’s 
State Security Settings External users are now able to 

Bring Forward Anchor Annotations

http://vaulthelp2.vod309.com/wordpress/user-help/document-collaboration-markup/bringing-forward-annotations/
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• Overview
− The Advance search on documents can now be customized to include filters on any Object 

Reference field

• Considerations
− Advanced search filters are limited to Object Reference fields (No picklist, date, or number fields)

− When adding two or more filters with a parent/child relationship, the user is guided to drill down 
starting with the highest parent

Object References in Advanced Search

Up to 5 Object 
Reference fields 

can be added as a 
filter to Advanced 

Search
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• Configuration
− Admin > Settings > Search Settings > Advanced Search Document Filters > Edit

Object References in Advanced Search

Select the appropriate Object 
Reference field
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• Overview
− Document reference fields on an object have a new Deletion Rule called Set field to blank when 

related document is deleted

− When a user deletes the referenced document, Vault sets the field that references the deleted 
document to Null (blank)

Additional Deletion Rule for Document 
Reference Fields

The referenced document field is 
set to blank when the document is 

deleted
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• Configuration
− Admin > Configuration > Objects > [Object] > Fields > [Field] > Edit Field

Additional Deletion Rule for Document 
Reference Fields

Set the Deletion Rules to “Set field 
to blank when related document is 

deleted”

The labels of the Deletion Rule 
drop-down have been updated to 

more accurately reflect the 
functionality



Admin
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• Overview
− The navigation panel on the Object record detail page and the Sharing Setting page now appears on 

the left side of the screen instead of the right side

− Moving the navigation panel enables users to more easily navigate to different sections on the page 

− Clicking on links within the navigation panel expand section automatically to make it easier to 
display the data

Navigation Panel Update

20R1

19R3
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Configurable CrossLink Renditions

• Overview
− Prior to this release, the CrossLink document's viewable rendition always contained any overlay 

and signature pages from the source document itself

− In this release there are two additional checkboxes in General Settings which allow you to 
exclude overlays and signature pages from the CrossLinked document

• Use Case
− If CrossLinking is used to link a document to the Submissions Vault, the option to exclude overlays 

and signature pages now exists so the PDF will be clean for submission to the FDA

• Configuration
− Admin > Settings > General Settings > CrossLinks
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• Overview
− As of 20R1 inactive picklist values will no longer be visible in the Advanced Mode filter lookup list

• Considerations
− This change impacts Advanced Mode for picklist filters as well as the lookup that appears when 

over 15 items display on a standard picklist filter

Exclude Inactive Picklist Values from Filter Lookups

After 20R1 inactive picklist value 
are excluded in the filter Advanced 

Mode and Basic list 

Before 20R1 inactive picklist value 
are displayed in the filter Advanced 

Mode and Basic list 
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• Overview
− In 20R1 the User Admin page has been updated to leverage the User object and align the page 

layout with Business Admin and Custom Tab user object pages

User Object Admin Page

Additional Functionality Includes: 
• Resend Welcome Emails
• Reset Passwords
• Configure Page Layout
• Viewing and managing group membership
• Delegating access
• Viewing Security Overrides
• Providing Vault Support Access 
• Creating Cross domain users
• Force Security Question Update
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• Considerations
− Any users with the Admin: User: Create and Admin: User: Edit permission are now automatically 

granted the Read and Edit permissions on all User object fields

− Vault Users
• Only one-page layout for user object in business admin, users & groups, custom tab

• Mandatory fields need to be included in VOF layout, such as, security profile, license type, security policy, and 
application license information

− Domain Users (Domain Admin Only)
• Read-only view of all domain users

• Vault membership managements (assign/un-assign users to Vaults)

• Editing User attributes must be done in Vault Users UI (where user has a membership)

• When needed, domain admin can use the Vault selector to edit users not assigned to current Vault

• No API or Loader change when using legacy user object

User Object Admin Page
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Manager Groups

• Overview
− Vault can now create system-managed groups that include 

users’ direct managers 
• Can be used to provide access to documents and objects and visibility to 

various tasks

• Considerations
− If the manager field is blank on a user record, manager groups are still 

created despite having no members
• Vault accounts for changes in reporting hierarchies by updating the manager 

group accordingly

− Is visible throughout Vault in users and group selectors
• Manager groups do not appear in group selection picklists or when selecting 

members in custom sharing rules

• Configuration
− Admin > Settings > Security Settings > Manager Groups

If the ‘Include Manager Groups when 
selecting workflow participants’ option is 

enabled, you also see manager groups 
when assigning workflow participants

Vault leverages 
the Manager field 
on the User object
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• Overview
− There is a new document lifecycle state entry criteria that can verify whether a document is checked 

out when entering a specific state

− For example, the Approved for Production state may have entry criteria that ensures documents are 
not approved which the content is checked

Entry Criteria: Content Must Not be Checked Out
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• Configuration
− Admin > Configuration > Document Lifecycle > [Lifecycle] > States > [State] > Entry Criteria > Edit

Entry Criteria: Content Must Not be Checked Out
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• Overview
− Admins can now create a document state change job to run on the latest steady state version of a 

document that has progressed to a later non-steady state

• Use Case
− If you create a new draft of an existing brochure that doesn’t get approved by the current steady 

state version’s expiration date, this operation will ensure the currently approved version expires 
on the expected expiration date

• Configuration
− Admin > Operations > Job Definitions > Create Job

− Learn more about Configuring Job Definitions

Run Job on Latest Steady State Version

Choosing Latest Steady State 
will auto-select the Latest 

Steady State for you

http://vaulthelp2.vod309.com/wordpress/admin-user-help/documents-admin-user-help/configuring-job-definitions/


Multi-Document Workflows
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• Overview
− Admins can now configure Object or Multi-Document Workflow 

tasks to be optional, thus allowing the workflow initiator to 
determine which participants should be included in a review at 
the start of the workflow

• Considerations
− This enhancement also closes a gap between Multi-Document 

and Document Workflows Use Case

− Some types of document may require participation by a 
Compliance Officer (e.g., co-pay cards and holders). If the 
Compliance user task was configured to be optional in the 
MDW promotional material workflow:

• Admins would only have to maintain one workflow 

• initiators have the ability include this task when necessary

Object & MDW: Optional Tasks
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• Configuration
− Admin > Configuration > Multi-Document Workflows > [Task]

Object & MDW: Optional Tasks
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• Overview
− Users can now add participants to an active Multi-Document Workflow without having to cancel 

and restart the workflow

− User tasks can be reassigned

• Considerations
− This enhancement closes a gap between Multi-Document and Document Workflows

− Tasks can only be reassigned to users with the correct document role membership

− If the workflow uses the ‘Roles Allowed to Participate’ setting, Vault will only allow users who 
belong to the specified role in all content documents to be selected when starting, adding, or 
reassigning participants to a workflow task

MDW: Add Participants and Reassign Task

Workflow Participant and 
Task controls are accessed 

from the Timeline view
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• Overview
− This enhancement allows Admins to configure document tasks in a Multi-Document Workflow to 

prompt for a single verdict that will apply to all content documents

• Considerations
− Only available for lifecycle specific Multi-Document Workflows

MDW: Single Verdict for All Content Documents

Reviewer selects one 
verdict that will apply 

to all documents

Clicking Complete opens the 
verdict dialog box 
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• Configuration
− Admin > Configuration > Multi-document Workflows > [Workflow] > [Document Task] > Prompts > 

Prompt for Verdicts > Single Verdict: One verdict that applies to all documents

MDW: Single Verdict for All Content Documents



Object Lifecycles
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• Overview
− Vault Admins can configure Change Related Object Lifecycle State entry actions with conditions 

that control which related records are impacted based on the related record’s state

− In this example, when I initiate review on a claim record the related Match Text Variation 
(MTV) records move into an In-Review State, unless the MTV record is withdrawn

• Use Case
− Organizations can leverage this enhancement to ensure Claims records and their related Match 

Text Variation records are in sync while moving through an approval process

Advanced Criteria for Entry Actions on 
Related Records



62Copyright © Veeva Systems 2020

• Configuration
− Admin > Configuration > Objects Lifecyle > [Lifecyle] > [State] > Edit Entry Action

Advanced Criteria for Entry Actions on 
Related Records

• Enable conditions on related records
• Set the condition to Exclude or 

Include related records 
• Select the appropriate State(s)
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• Overview
− The “Upload” button in the Object record’s Related Document section has been replaced with a 

“Create” button, which allows users to either upload a new document or create a document from a 
template and makes the user experience consistent with uploading a document using the global 
Create button

• Considerations
− The relationship to the Object record will automatically populate on the new document

− Admin must add document templates before users can create documents from templates

Update Flow for Upload & Create From Template 
Document in a Record’s Related Document Section

From the Related documents 
section, click ‘Add’ You can select 

documents from 
the provided list

Or, click ‘Create’ and either 
upload a new file or create a 
document from a template
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• Overview
− Vault Admins can now create Lookup-type fields that reference the Lifecycle State (state__v) 

field on related Objects

• Considerations
− A Lifecycle State lookup field is not available for use in layout rules

− The related object must have an assigned Lifecycle to use Lifecycle State as a Lookup-type field

• Use Case
− Organizations can set up fields that allow users to view states of related objects

Lookup Field on Lifecycle State

Lookup Type field referencing the 
related record’s Lifecyle State
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• Configuration
− Admin > Configuration > Objects > [Object] > Fields > Create Lookup Field

Lookup Field on Lifecycle State



Multichannel
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New Shared Field: iOS Resolution

• Overview
− Currently all CLM content has been fixed at 1024x768 px resolution. Moving forward Veeva CRM 

will implement native resolution, which will be responsive based upon the user’s iPad size

− The CRM change could cause existing content to display incorrectly. The CLM iOS Native 
Resolution shared field will allow users to override native resolution and display content at the 
original 1024x768 px or scale content to fit screen

− Ensures existing CLM content will continue to render properly

• Use Case
− If existing CLM content is hardcoded at 1024x768 px, selecting “Scale to 1024x768” for this field 

will ensure it continues to display correctly on user’s iPad

Default for Device displays in the device’s native resolution

Scale to 1024×768 fixes the resolution and displays the 
content centered and letterboxed

Scale to Fit stretches the content to full screen
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New Shared Field: iOS Resolution

• Considerations
− If this field is not populated, Vault will default it to Scale to 1024x768

− Consider creating responsive content going forward to allow for use of native resolution to optimize 
image quality

− This only impacts iPads with a 10.5” screen or larger

− Content creators cannot set the display resolution for pdfs, images, videos, or any CLM content 
generated via Single Doc Publishing or Create Presentation

• These types of content automatically display in the device’s default resolution

− Updates need to be made in Vault, CRM configuration, and the Vault to CRM integration mappings

• Configuration
− Admin > Configuration > Document Fields > Shared Fields > 

iOS Resolution

− Edit > Status: Active > Save



Resources
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Resources

• Contact your Customer Success Manager

• Email: VaultCustomerSuccess@veeva.com

• Vault Resource Library: https://support.veeva.com/hc/en-us/articles/360013243773-
Veeva-Vault-Educational-Resource-Library

• Vault Help: http://vaulthelp2.vod309.com/wordpress

mailto:VaultCustomerSuccess@veeva.com
https://support.veeva.com/hc/en-us/articles/360013243773-Veeva-Vault-Educational-Resource-Library
http://vaulthelp2.vod309.com/wordpress/
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Standard Metrics

• Auto On for all PromoMats Vaults in 20R1 with the 3 user input fields non-mandatory

• In 20R2 the 3 user input fields will become mandatory

• Standard Metrics Hub: https://www.veeva.com/vault-promomats-standard-metrics
− FAQs

− Presentations

− End-User communication packs

− Configuration guides

− Webinar recordings

https://www.veeva.com/vault-promomats-standard-metrics
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• Overview
− This new Outbound Package type can be 

created to export Object records between 
two Vaults or to reload records into a Vault 
that has been refreshed

• Considerations
− Test Data Packages contain only data

− The Global ID and Link fields are leveraged 
to migrate data

− Although the User Object is available in 
both Migration and Test Data Packages, we recommend 
using Vault Loader to extract and move user records between 
Vaults, since user data is unlikely to be the same

• Use Case
− When refreshing a Sandbox Vault, Admins can create a Test Data package to export Object 

Records into a VPK and then load and deploy the VPK accordingly once the Sandbox Vault has 
been refreshed in order to preserve Object data and relationships

Test Data Packages
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Test Data Packages

• Test Data Package Creation
− Admin > Deployment > Outbound Packages > Create

• Select Test Data as the Outbound Package Type

• Enter Summary to help users understand the contents of the package

• Add Dataset

• Select Export from the action wheel to create the VPK package

• Download the VPK package and import as needed
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• Overview
− Streamlines user management by allowing 

domain Admins to perform domain-specific tasks:
• View and search domain users

• Filter by Vault and Vault status

• Export a list of domain users

• View a Vault user’s domain-level fields

• Manage Vault membership assignments across Vaults 
in the domain

• Assign domain users to a Vault under a certain license 
type and security profile

• Remove a user from current Vault memberships

− Admins can edit user attributes for users not 
established in the current Vault

• Considerations
− New Domain User page is read-only except for

membership assignments across Vaults

− Domain User Management requires the Domain
Admin setting enabled

New Domain Admin UI



76Copyright © Veeva Systems 2020

• Overview
− Allow you to migrate Object records, 

with lifecycles, in a non-initial state to 
another Vault

• Considerations
− Prior to this release the only way to create 

Object records in a non-initial lifecycle state 
was via Vault Loader

− This functionality is only available when 
using the ‘Create’ action to migrate 
Object records

− Learn more about Configuration 
Migration Packages

• Where to Find
− Admin > Deployment > Outbound Packages

Record Migration Mode for Configuration 
Migration Packages

Custom Object 
with data records 

in non-initial 
Lifecycle state

Record Migration Mode only available 
with the Create action:

Outbound Package > [Package] > Data > 
[Dataset] > Action Wheel > Edit

Outbound Package 
showing that 

Record Migration 
Mode is set to Yes

https://vaulthelp2.vod309.com/wordpress/admin-user-help/admin-basics/using-configuration-migration-packages/
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• Overview
− Allows Admins to perform a variety of enhanced capabilities on 

the Vault User and User Object page:
• Filter users by lifecycle state on the Vault Users list page

• Grants users with Portal-only Licenses in Clinical Operation Vaults 
access to a Study Site Assignments section

• Modify the “Edit Localized Labels” field on the User Object page to 
support Vaults with multilingual labels enabled

• Receive alerts when users have been locked out of Vault from failed 
login attempts

• Notifications to update Security Profile when inputting user records

• Considerations
− Only accessible to Admins

User Object Page Enhancements
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Multi-Pass Reporting: Ladder Scenario

• Overview
− Admins may now create multi-pass reports that support more complex data models such as 

objects with multiple in-bound relationships

− Date report type can be used in multi-pass reports to present activity timelines

− Allows Admins to create and join reports with more options and flexibility 
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• Overview
− A new System Owned User field appears on the User object to distinguish system-managed users, 

such as the Application Owner User, from your authenticated Vault users

• Considerations
− In order to view the field, an Admin must add the field to be displayed on the object page layout

System Owned User Field

Yes/No field 
is system managed 

and read only
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• Overview
− Vault has made several minor updates to document text indexing in order to improve the efficacy 

of several features, including Auto Claims Linking, Bring Forward Annotations, and Find in 
Document. These include:

• Vault no longer separates a single word into two words when it contains a change in font face, size or style

• Combining characters no longer split words if they overlap with the character with which they are combining

• Vault no longer always indexes a character as a distinct word just because it is on a different y plane than the 
previous character. Word separation is now restricted to very significant changes to y plane alignment.

• “Bell” characters are dropped from text extraction because they’re sounds, not text

• ETX control characters are counted as a space because they’re meant to signal the end of a block of text

• Considerations
− Vault preserves the existing word indexing for already-indexed documents and applies the new 

indexing to any new, newly rendered, or re-rendered document versions

− For re-rendered documents with existing annotations, Vault updates the annotation placement 
when annotations are preserved

Eliminate Separation on Mid-Word Changes 
to Font Face, Size & Style
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• Overview
− With every release, we update the data model to better support evolving needs and new feature 

functionality. With this release, we’ve made the following changes to the Platform data model:
• Added the Archived Date (archived_date__sys) DateTime document field to the Base document type, in the 

General doc info section

• This field is special because it only displays in Doc Info if the field contains a value

• This field is always assigned to Base document type

• This field is provisioned in the General display section, but can be configured in Admin

• This is a system managed field that Vault populates when a document is archived

• Added the Unmodified source (unmodified_source__sys) Rendition Type

• The new Unmodified Source Rendition Type is created in the database (in the vcf_renditiontype table), 
with the public key unmodified_source__sys

• The Unmodified source (unmodified_source__sys) has been added to the base document type and is 
inherited by all document types

• The Unmodified Source Rendition Type cannot be modified or deleted from the base document type.

• The Unmodified Source Rendition Type is system managed, so it cannot be manually assigned by Admins 
or Users to a document, nor can it be assigned via the API

• Unmodified Source rendition type is listed under Configuration > Document Setup > Rendition Types

Platform Data Model Changes
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• Overview
− Admin users will be able to view login history for any desired date range

− The previous restriction of audit history only allowed admins to view the last two weeks

• Considerations
− The dropdown also includes quick-select options

• Where to Find
− Admin > Logs > Login Audit History

Expand Time Period for Login Audit Logs
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• Overview
− This feature provides the ability to download the unmodified source files that are made available 

when Vault makes changes to the Source Document via Merge Fields, RIM Dynamic Linking, and 
RIM's create ToC for Content Plan items 

• Considerations
− Unmodified Source is made available once per version when the document is first modified

− The Unmodified Source file is only visible to Vault Owners with the Vault Owner Action for All 
Document Actions

− Available for modified documents rendered after 20R1 and going forward

− The new Unmodified Source (unmodified_source__sys) is added to the base document type

• Use Case
− Organizations can leverage the Unmodified Source files for sanity-checking or file restoration

Unmodified Source Rendition Type for Modified 
Vault Documents
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• Configuration
− Admin > Configuration > Document Types > [Base Document] > Rendition Types

Unmodified Source Rendition Type for Modified 
Vault Documents

Note: this rendition type does not 
require configuration. It will be 
automatically added to the base 
document type in 20R1 and cannot be 
removed
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• Overview
− Allows Admins to filter the Login Audit History indefinitely using Vault IDs.

• Considerations
− Can only filter through one Vault

− Timespan is indefinite

− Accessible only to Admins

• How to Filter Login Audit History
− Admin > Logs > Login Audit History

• Filter by Vault ID and select apply

Vault ID Filter for Login Audit History

Before: Date 
ranges were 
limited.

After: Date range is 
omitted with ability to 
filter by Vault ID 
indefinitely.
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Minor Enhancements

Localize Vault to Dutch

Veeva Vault UI now 
supports Dutch for 

customers that request it 
through Veeva Support. 

Users can update the 
language Vault displays for 

them by changing the 
language settings on the 
User Profile page. Vault 

also supports setting 
Dutch translations for 

labels in user-configurable 
data such as document 

types, fields, picklist 
values, and lifecycle 

names.

Truncate Long URLs on 
Internet Explorer

On Internet Explorer™ 
browsers, Vault now 

shortens URLs that contain 
more than 2,000 

characters. This can 
happen when users search 

for documents or object 
records using many filters 

or when the grid view 
displays a large number of 

columns.

New OCR Limits

This feature improves 
usability and supportability 
of the OCR (Optical 
Character Recognition) 
rendering feature by 
clearly defining maximum 
default limits for 
documents to be 
processed for  OCR. These 
new limits include a 
maximum number of 
pages for PDF and TIFF 
files, as well as maximum 
file sizes for all documents 
that support OCR. 

Eliminate Separation 
on Mid-Word Changes 
to Font Face, Size & 
Style

Vault has made several 
minor updates to 
document text indexing in 
order to improve the 
efficacy of several features, 
including Auto Claims 
Linking, Bring Forward 
Annotations, and Find in 
Document. 

New Functions and 
state__v Support

This feature introduces the 
following new functions to 
Vault Formulas:

• Power()
• Sum()
• Average()
• StartOfDay()

This feature also enhances 
the existing Today() 
function to accept an 
optional timezone
parameter.

Additionally, this feature 
allows Vault Formulas to 
access the name of a 
lifecycle state with 
state__v . Previously, 
formulas could only access 
the label with 
Text(state__v).

Document Archive 
Changes: Merge 

Fields, CrossLinks, & 
Archive Date Field

This feature introduces 
changes to how Vault 

handles documents when 
users archive them:

• When archiving a 
document with Merge 
Fields, Vault 
automatically sets the 
Merge Fields document 
field value from Yes to 
No. If the field value is 
blank, it will stay blank.

• When archiving a 
CrossLink document, 
Vault automatically sets 
the version binding to 
version-specific, locking 
it to the current latest 
version of the source 
document.

• The new Archived Date 
field updates time a 
document enters the 
archive.



Thank you


