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Vault PromoMats Standard Metrics Overview

Vault PromoMats Standard  
Metrics empowers you to gain  

insights about key business  
challenges at the heart of your  

content strategy
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• What is the avg. approval  
time?
• How many review cycles does  

it take?
• What is the avg. time content

spends in review?

Vault PromoMats Standard  
Metrics will, for the first time,  

allow you to compare your  
business processes against  

industry average anonymized  
benchmarks

Overview 2021: Benchmarking



Benefits of Vault PromoMats Standard Metrics
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Vault will auto-populate
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Calculated fields

Initial in review Days to enter review Number of  
date reviewcycles

Initial steady state Days in review Days toapproval  date

Standard Metrics Re- Vamp
9 doc fields have been added into all PromoMats, MCR and OLS Vaults

User-selected fields

Global content type

Content creation  
currency

Content creation  
cost

User input fields



Standard Metrics User Input Fields
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Standard Metrics Auto-Generated Fields
Initial in review date: the date the job entered an “In Review” system state for the first time

Days to enter review: the time (in days) between the document lowest minor version created 
date for that major version and the Initial In Review Date

Number of review cycles: the cumulative number of times a document enters the ”In 
Review” state before the Initial Steady State Date and major version has been reached

Days in review: the time (in days) between the Initial In Review Date and the Initial Steady State 
Date and the document must be in a major version

Days to approval: the cumulative time (in days) between the document’s lowest minor 
version and the Initial Steady State Date for that documents' major version

*To ensure that each of these calculates correctly, the Lifecycle state should be updated in your configuration.

Initial steady state date: the date the job entered the system “Steady State” for the first time 
and the document must be in a major version



Standard Metrics Adding Value Today
Build reports based on the calculated fields to address common business process questions
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Customer Mapping choices
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How Should I Set the Lifecycle States?
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How do choose to Map My Global Content Type &  
Currency?
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Summary
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Veeva will aggregate and anonymize the data to share industry averages in  
2021

This gives you the ability to compare content strategy metrics against  
industry averages to improve performance and speed

Standard Metrics was turned ON for all PromoMats, MCR and OLS Vaults in  
20R1 (April).

The 3 user input fields will now be user choice in 20R3 release (Dec 20) or  
even sooner in November 2020.

Standard Metrics is enabling the industry to measure business processes  
through common definitions and measurements.

This will help you unlock key metrics for understanding how content moves  
from creation through approval and distribution.

What

How

What’s  
Next?



Thank you


