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22R1 Key Dates

March 21 (all PODs) Pre-release vaults available

March 21-25 Validation package available on VeevaDocs
March 21: System Release Memo
March 22: Compliance Documents
March 25: Executed OQs

April 5 Option 1 - Commercial and Medical Q&A Session
https://veeva.zoom.us/webinar/register/6616443347186/WN yDTQrsQgR06uNg4z72WLIiA
April 6 Option 2 — Commercial and Medical Q&A Session
https://veeva.zoom.us/webinar/register/6016443347037/WN 3WWwCLaeRKCCa8xXzauYCA
April 7 Technical Release Education
https://veeva.zoom.us/webinar/register/3316443347147/WN V22alAgqRPavgbnON3b4dw
April 8 Release to all limited release PODs and PODs PODs VV1-2, VV1-1055, VV1-1121

Vault File Manager does not release at this time, and instead releases with the general release PODs

April 22 Release to all general release PODs
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Veeva

We're excited to
COMMERCIAL
get back together. SUMMIT

For one day, in Boston, reconnect and SALES - MEDICAL - MARKETING
network with the life sciences community.

Boston « May 5, 2022

0~ Meet with old friends and colleagues, and

& get to know some new ones. Save your spot.
Scan to register now.

=] Spark new ideas and gain practical advice.

({l:l]/ Get inspired by stories of digital
" transformation at leading companies.

5@3 Be the first to learn about new innovations.
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Internet Explorer

22R1

Supported Browsers

* Vault will no longer support the * Refer to Vault’s list of supported

Microsoft Internet Explorer 11

browser application

browsers to identify an
appropriate browser to use.

Microsoft has announced IE 11 * Supported browsers

will be retired on June 15, 2022

Copyright © Veeva Systems 2021



https://vaulthelp2.vod309.com/wordpress/troubleshooting/supported-browsers/

22R1: Office Online Support

L ]

Support stops replaces Office Online

21R2 Office Online Collaborative Authoring

Users can check back in
until 22R1

* Learn more about Collaborative Authoring

v Copyright © Veeva Systems 2021



https://www.veeva.com/products/vault-platform/collaborative-authoring/

Learn More Links: Vault Help Update @

* With this release, “Learn
More” links within Vault now
target a new Vault Help site

Vault PromoMats All Documents v | Search documents Lauren ~

Tasks Library Claims Content Modules Reports Dashboards Admin Tools « Portal Archive Lauren Subik

* Updates include:

Help & SUppOrt & User Profile

— Application switcher =1
@ Log out
— New, more robust search

— Easy access to applications from @ GCB)D @
landing pages

U d a t e d v | d e O S Help Documentation Global Service Center Share Product Feedback
p Use Vault Help to learn about using Veeva Vault Vault Admins New! You can submit product enhancement ideas,
or to read about specific features. You can click If you are a Vault Administrator for your vote on others' ideas, or ask questions from the

Veeva Support Portal. You'll hear back from

- U p d a te d Le a r n I I I O re | I n kS :2:;?2? ao fs::heecilf?cn ?(i’r;?c?ages ey e grg,f;ifz‘;f,%"'ﬁf ;r(\::;: sl bt customer support, p@uct management, or other
- community members. Visit the new portal.
— Mirrored content available on Access New Vault Help

classic site for 22R1 General <ot landing pages

release only a L
— Localized language content for | |

Japanese

— Customers must update
links/bookmarks from classic
site to new VVH site by 22R2

irst, if outside the US)

Copyright © Veeva Systems 2021 10


https://platform.veevavault.help/

Learn More Links: Vault Help Update

Vault Help

Vault Help

New Help landing pages

provide easy access and

navigation to Vault specific Vault for Life Sciences Vault for CP&C Getting Started
Applications help content

\'/ Platform \'/ Clinical Operations \'/ Quality % @ D:]
- = = Using Vault Administering Vault Video Tutorials
WV RIM W PromoMats W MedComms Om i et et cores oo wan s samesmson || LS O e
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Learn More Links: Vault Help Update

A te ea 3 a popup
0 elp page top 3
e a 0
3
7 1]

Q "modular content’]

New in 21R1.2: RTF Renditions and more | Vault Help
Modular Content: Rich Text Fields

New in 20R3.4: Link Annotations to Permalinks and more | Vault Help
Modular Content: Create & Approve Modules

What's New in 21R2 | Vault Help
Modular Content: Rich Text Fields

New in 21R1.3: Share My Inbox Documents and more | Vault Help
Modular Content: Approval Document

New in 21R3.2: Export Report to Formatted Excel and more | Vault Help
Modular Content Approval Document Additional Lifecycle Support

What's New in 21R1 | Vault Help
Modular Content: Create & Approve Modules

New in 21R3.4: Breadcrumb Enhancements for Object Tabs, and more | Vault Help
Modular Content Approval Document Enhancements

Copyright © Veeva Systems 2021

Q "modular content'|

21R2 Data Model Changes: Commercial | Vault Help
21R2 Data Model Changes: Commercial * , SE€ What's New in 21R2. The

New in 21R3.2: Export Report to Formatted Excel and more | Va...

Modular Content Approval Document Additional Lifecycle Support * {0 configure a

New in 21R1.2: RTF Renditions and more | Vault Help

Modular Content: Rich Text Fields * State to Draft so that there is a unique
New in 21R1.3: Share My Inbox Documents and more | Vault Help
Modular Content Approval Document * the connection until the full

Vault-Release-Impact-Assessment-21R2.pdf

documents past steady state, to submit to health authority again
Vault-Release-Impact-Assessment-21R2.xIsx

" on the 2253 Form in Post Marketing Compliance Packages when

New in 20R3.4: Link Annotations to Permalinks and more | Vault ...

Modular Content: Create & Approve Modules *

What's New in 21R2 | Vault Help

Modular Content Rich Text Fields * Of @ specific document. Modular

New in 21R3.4: Breadcrumb Enhancements for Object Tabs, an...
Modular Content Approval Document Enhancements * about parent document

Showing 1-10 of 12 for “"modular content™ 1. 52
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Learn More Links: Vault Help Update

Vault Help | Platform

Using Vault v  Administering Vault »  Release Notes

Navigate Help general Using
Vault, Vault Administration,
and Vault Release topics

Easily switch to different
application suites with the
application picker

Administering Vaulit

sections using the Q Search Veeva Vault Help...

dropdown menu

\'/ Administrative Basics

\'/ Logs

Y Operations

\'/ Settings

Help landing pages are organized
with quick links to topic areas

\'/ Vault Loader \'/ Business Admin

\'/ Users & Groups \'/ Configuration

\'/ Deployment \'/ Connections

Users can switch back to
the classic version of the
Vault Help pages

@ Note: This is the new official site for Veeva Vault Help JClassic version of Vault Help.

Copyright © Veeva Systems 2021

Platform ¥

APPLICATION SUITE

Platform

Clinical Operations
Quality

RIM

PromoMats

MedComms
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Learn More Links: Vault Help Update

’Vault Help Fixed lssues n 21R3.5 Q Search Veeva Vault Help...

About the 22R1 Release

Release Notes v ,
21R3 Rel

Developer Release Notes (7

Release Notes
About Vault Releases Note: This is the new official site for Veeva Vault Help. Classic version of Vault Help.

Pre-release FAQ

Nl

Help pages are enhanced with a
navigation panel that outlines
" Topic and their subtopics areas

21R3.5 Search Veeva Vault Help... Platform ~

New Features

Usability & Ul Updates

Administration @

Note: This is the new official site for Veeva Vault Help. Classic version of Vault Help.

Clinical Operations

Commercial . Vault Basics

About the Create Button

The Create button is available in your Vault's menu bar. This button allows you to create:

Quality i i About the Create Button

Regulatory How to Use the Create Button
) « Documents from files on your computer
SiteVault Related Permissions

Documents from configured templates

QualityOne
About Document List Traversal Content placeholders

Veeva Claims

About Favorite Document Binders

Enablement Details Notifications CrossLinks

About Library & Document User tasks
Tabs

Fixed Issues

Veeva Vault Mobile 213.5.0 Object records

Release Notes About Navigation & Custom

Tabs
Veeva Vault Mobile 213.5.0 Dashboards

Known Issues About Notifications

21R3.4 - About Vault Home How to Use the Create Button

21R3.2 Accessing Vault Community The Create button appears everywhere in your Vault except the Admin area. What the Create button creates depends on the context. For
example, if you click Create from the Library, it will create a new document. See the table below for details.

Reports

Creating & Editing
Dashboards You can click the arrow on the right side of the Create button to view the Create drop-down menu and select either the contextual option,
Document, User Task, or one of the three most recent Create options you've used.

21R2.4

Copyright © Veeva Systems 2021 14



CRM Document Field Label Updates @

* The 22R1 release will include automatic CLM field label updates in PromoMats

and MedComms
* Field labels will continue to be
m Existing Label Value New Label Value (22R1 editable by customers

Label Directory CRM Directory * Customers who don't want the
updated labels can edit the labels
Label Keyword CRM Searchable Keywords back to the original text post

Document Field
crm_directory_v

crm_keyword_v

release

Label CLM Content Publish for Veeva CRM (CLM)
crm_hidden_v Label Hidden Hide from CLM Library

shareable_as_an_approved_link_v Label Sharable as an Approved Link Publish for Veeva CRM (URL)

wechat_content_wec_v Label WeChat Content Publish for Veeva CRM (WeChat)
engage_content_v Label Engage Content Publish for Veeva CRM (Portals)

cobrowse_content_v Label CoBrowse Content Publish for Veeva CRM (CoBrowse)

* As part of an overall effort to improve the experience with Veeva CRM, some of the
CRM related document field labels are being updated to align with Veeva's
recommendations and standard Vault template

— This update helps to provide a consistent naming convention with newer fields in the Commercial data
model and bring alignment with the Veeva's help documentation

— Learn more about CRIM Vault Metadata Sync

v Copyright © Veeva Systems 2021 15



http://vaulthelp2.vod309.com/wordpress/applications/promotional-materials-edition/crm-vault-metadata-sync/
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Required Overlays @

* Now, by default, Vault automatically prevents the download of Viewable PDF Renditions
when overlays fail to apply

— If an overlay fails to apply on any page of the document, a message is displayed to user and Viewable
Rendition will fail to download

logs Users & Groups  Configuratk Operati D C i Settings 193

COMPONENT ©) Overiay Templates =
Current Status *
®

Details
Name *  Cuerent Status
To maintain prior Vault
behavior, enable ‘Allow
Download without Overlay’
to permit document

® e © © 6

download in event overlay
fails to apply

* Considerations:

— Crosslinked documents will fail to transfer to Target Vault unless ‘Exclude Source Document Overlays’
is selected

— To enable ‘Allow Download without Overlay’ option, navigate to:
e Admin > Business Admin > Overlays > [Overlay Template] > Enable ‘Allow Download without Overlay’

— Learn more about Managing Overlays

v Copyright © Veeva Systems 2021 17


http://vaulthelp2.vod309.com/wordpress/admin-user-help/templates/overlays/

Copy Text from Viewer

Users can copy selectable text to their clipboard by holding down the ‘C’ key
while selecting text

All Documents

s ConntModies  Rapors Dwhboans _ AdrinTools = Poral s A message
confirming the text
copied to your
clipboard appears

[A leavepiece-cm (v0.2) bt

@0eq

~ General

«f ChqleCap Text is copied from

e clipboard by holding down

only statin approved the 'c' key o
for the treatment of pose
hypercholesterolaemia

Text copied

> in teenagers with familia:
W""‘ . January 11, 2022 at 10:41 AM
: 3 The first and only statin approved for the treatment of

hypercholesterolaemia’

Copyright © Veeva Systems 2021

>

18



Copy Text from Viewer

* Considerations

— To opt into strict permissions to copy text:
e Admin > Settings > General Settings >

Documents

Annotations > Enable ‘Require Stricter
Permissions to Copy Text’

Users must have one of the following
permissions to Copy Text on a piece: Download BEWNHEEENE
Source, Download Rendition, or Annotate setting available for

. strict permissions to
Learn more about Copy Text from Viewer copy tzxt

Copyright © Veeva Systems 2021

Enable Duplicate Content Detection

Create new documents as Planned

Enable Original Source Tracking

Enable Legal Hold

Allow Export All Files

Enable Copy Link and unlock Permalink Object Type
Enable linking to permalinks

Enable Suggested Links
For Suggested Links, bypass Approve step on exact matches
Allow linking via selection of approved Annotation Keywords records
Exclude specific characters when matching Annotation Keywords to content
Excluded Characters: ©®™*"

Exclude superscript and subscript characters when matching Annotation Keywords to content

19


http://vaulthelp2.vod309.com/wordpress/rn/limited-release/releasenotes-ft/new-in-21r32/

Notifications on Replies to Notes

* When someone replies to a Note
annotation Vault sends a notification
to the Note author

* Considerations
- Uses a distinct notification template “Reply

Notification”

— System prevents redundant notifications

from a single event

* |f someone replies in a user’s Favorite’d
document, and/or includes @user mention,
only one notification is sent

— Notifications link to Note and include reply

comment

— Learn more about Annotating Documents

l

[J Electromagnetic compatibilit... / =«

Please reword this

© Fyl

Lauren Subik 7 days ago (V7.

[=] 2 replies

J

check with Medical team to get appropriate
reference material

O Fyl

Orville Mills 7 days ago

(9]

These efforts include shielding, which
includes

protecting the CIEDs generator and /or lead
circuitry with

electromagnetic field barriers composed of
conductive or magnetic

materials

O Fyl

Viad Maystr 4 days ago

Copyright © Veeva Systems 2021
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A notification is sent out

to the note author of the
annotation thread
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http://vaulthelp2.vod309.com/wordpress/user-help/document-collaboration-markup/annotating-documents/

Today Link for Date Fields on Doc Info Page Q

* A ‘Today’ link has been added next to any Date field on the Doc Info pane and on the
bulk documents edit page that will automatically stamp today’s date if selected

€ #CholesterolAwareness Twitter Campaign (v1.0)  Asroved for Distibusion

®2000Q ¢ -+ Xt 0D~ Cancel [N
« General*
Name®  pCroesterclAwareness Twitter
Campaign

Tweets  Tweets & replies

' ’ Verteo Biopharma @VerteoBiopharm1 - 2m v
Cholesterol can build up on the walls of your arteries and cause heart disease Tags

W and stroke - the leading causes of death in the United States. Document Number GL-CH-2100017

cdc.gov/nchs/data/data. .. #CholesterolAwareness Country’  Giobal x
Q et Q il

' Verteo Biopharma @ \VerteoBiopharm1 - 4m

Are you at risk? 1 in 6 adult Americans has high cho
increase nisk are unhealthy diet, being overweight, a
#CholesterolAwareness

v ‘Today’ link added to date fields

on Doc Info pane
O Q Q il

" Verteo Biopharma @VerteoBiopnarm1 - 5m
Don!s:mkemoCDCsolﬁceonSmkmgandHeanhWebsnahasmlormabo

on quitting smoking. cdc.gov/to #CholesterolAwarenes:

0 Comments -ﬂ- CDC - Smokina & Tobacco Use
Add & comrmant

v

* Considerations

— Selecting the ‘Today’ link will populate the Date input field with the Vault user’s locale-date format
* Ex: US user dates will populate as MM/DD/YYYY
* Ex: EU user dates will populate as DD/MM/YYYY

— Learn more about Managing Document Fields

Copyright © Veeva Systems 2021 21


http://vaulthelp2.vod309.com/wordpress/admin-user-help/fields-objects/document-fields/

Text Indexing & Combination Enhancements @

* The search within Document Viewer now correctly indexes, finds, and highlights
text in documents that contain word separating characters including periods,
commas, semicolons, dashes, and quotation marks

AVEG 027 Clinical Study Report (v0.1) ' Draft

A ‘Find in Document’ search for a Approved for Use
number with a decimal highlighted

correct results in document

A 1 of 22 v

AVEG 027 Clinical Study Report | VV-TMF-00085 [[1.0]

Copyright © Veeva Systems 2021 22



Alphabetically Sort Multi-Select Field Values

* Sort Multi-Select Field Values in Alphabetical Order feature is now automatically

enabled across Vaults

-+ X ¢ D~
~ General*
Name*
Description
Automatic enablement of the Sort L
Multi-Select Field Values in ocument Number
Alphabetical Order feature sorts field Country*

values in alphabetical order after
selection of values

RECENT
CarDeo
ALL
CarDeo
Email Receipt
Felinsulin
General
Labrinone
No Product
Osteocox
Raxxipen
Raxxira

Restolar

" Cholecap X Corporate X

Natevba X Voderal X
1

— Learn more about Sort Order for Multi-Select Fields

Copyright © Veeva Systems 2021
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http://vaulthelp2.vod309.com/wordpress/admin-user-help/fields-objects/document-fields/

Annotate Usability Improvements

>

* The following enhancements have been implemented to improve a user’s ability to interact

with documents and annotations:
— Annotation Filters:

e ’Author’ filter includes Comment
replies, listed by author’s name

e ‘Links’ filter includes permalinks and
manual links have been relabeled to

@’ CarDeo Happy Patient Presentation (v0.1)  bratt

A R A Paoce

,@ * * Q0 Q 1 of 5 v

pliance

¢ -

‘document’ links

- Rotate page now includes two
options: Rotate Current Page and
Rotate All Pages

— Zoom, Fit, and Full Screen are
applied with buttons rather

Hide Annotations
Filter Anchors

CarDeo™ ICD AF

> Notes (1) Manual links relabeled is programmed and designed

» Placement (8) to Document ‘ - to monitor heart rhythm 24
~ Links (7) T — ! hours a day.

7 B~ O« Rotate this page
— Rotate all pages
FILTERS x

Sub

- + X & 0O~

nnotations 1of1 ~

It looks like the low-res logo was used here and
needs to be updated?

Q) Mandatory

Noor Noush

1/11/2022 (v0.1)

than menus

— Toolbar buttons are visibly disabled
while composing annotations

— Users can scroll, zoom, apply full

Permalink (0 o ’
T Claim (0) | : - S
WPV EIOM ‘Annotation (Permalinks)’ filter in
O Auto (5) ) . .
B document viewer and Library View

(J Anchors (0) inted, an external computer, called a
¥ Author (8) r doctor's office or gias

DEVICE FEATURES

e AF De+ <T1S

[=] one reply

(]

Communicated this to the team. Awaiting the

update
Vlad Maystr

about a minute ago

O A RIGRIRCIERE ‘Author’ filter includes Comment ™
octor in your hea . . ’
e replies, listed by author’s name Curve™

O Noor Noush (6)
[ ]

screen, fit width, and height while

composing annotations

— Permalinks are also available in the
Library view as a column in the

. grid view
V Copyright © Veeva Systems 2021
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Annotate Usability Improvements

* Considerations
— The Rotate Page(s) option will only perform a clockwise rotation
— Rotation is only applicable for user performing the rotation and is reverted upon page refresh
— Learn more about Annotating Documents

Copyright © Veeva Systems 2021
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http://vaulthelp2.vod309.com/wordpress/user-help/document-collaboration-markup/annotating-documents/

Collaborative Authoring Troubleshooting Page

@

* A new Collaborative Authoring Troubleshooting Page is now available and will
display all Microsoft Graph API errors that occur in a Vault to support customers
with any troubleshooting related to Collaborative Authoring

— To access the Collaborative Authoring Troubleshooting page, navigate to Admin > Logs >
Collaborative Authoring Error Log

Collaborative Authoring Error Log

Timestamp

Username

admin@smoketest com

admin@smoketest.com

admin@smoketest.com

is in the range v 10/01/2021

* The table will display 25 errors

per page

¢ The columns in the table cannot

be edited

o 01312022

m'

1/30/2022 4:24 PM PST

1/25/2022 1:03 PM PST

1/25/2022 10:09 AM PST

Copyright © Veeva Systems 2021

Request id

Ofef7211-450e-4179-9d0b-
11122bb7c161

11132919-be4 2-4cdb-a2cd-
4201869ab777

3a2c5898-5b36-4565-953d-

74164b365¢c41

Users can download full stack trace for

an error by clicking ‘download full
trace’ link

404: Not Found
Download full trace

Save to Vault 404: Not Found
Download full trace

400: Bad Request
Download full trace

26



Collaborative Authoring Troubleshooting Page

* Considerations

— Users must have permission to access the troubleshooting page

* A new permission set checkbox is available within each permission set under Users & Groups > Permission Sets
> [Permission Set] > Admin > Logs > Collab Authoring Error Logs

Document Object Record Collab Auth
All Audit System Audit Login Audit Audit Audit Domain Audit  Vault Java SDK APl Usage Error Logs
Logs O O O O O O O O

— The Collaborative Authoring Troubleshooting log can be exported to a .csv file and filtered by
timestamp, username, and Document ID—timestamp filter always displayed

— A job will run on the first day of each month to delete any errors that are older than one month
— Learn more about Using Collaborative Authoring with Microsoft Office

Copyright © Veeva Systems 2021
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http://vaulthelp2.vod309.com/wordpress/user-help/using-collaborative-authoring-with-microsoft-office/

Google Drive Integration Enhancements 0

* Vault’s Google Drive Integration now allows users to browse for and select files from
their Google Drive when creating a draft, uploading a new document version, uploading
to a placeholder, and creating a new document in Vault

Create Draft x Upload New Version

This action creates a new version of this document “Facebook This action creates a new version of this document *Facebook
Post 3", in the lifecycle starting state. Post 3°, in the current lifecycle state.

Select a file using one of the following actions Select a file using one of the following actions

o afg

New option to upload files
from Google Drive when

N tion to upload
ew option to uploa Uploading New Version

files from Google Drive
when Creating Draft

Upload Files (Step 1)

Drag and drop files to upload here
I RS Sclect from Google Drive e

New option to upload

file from Google Drive . ' . E—

when uploading a file e When creating a new document in
mmmmmmmm ler

to a Vault Placeholder ® Giosa: — — Vault from Google Drive, users can

Chooss documenttyps select multiple Google Drive files

Select a d nt type.

v Copyright © Veeva Systems 2021 28



Google Drive Integration Enhancements 0

* Upon selecting the Google Drive icon, the Google File Picker launches and users can select
a file to upload from:
— ‘My Drive’: Google drive associated with user’s account
- ‘Google Drive’: Includes user’s shared folders
- ‘Veeva Vault’: Folder created by Vault in user’s Google Drive

Select afile
Mydte  Googletre®  Veer Vou- oo (5249 ° File selected from Google
Drive will appear for user to
upload into Vault

Folders

.

Flles
°

Cancet

v Copyright © Veeva Systems 2021 29



Google Drive Integration Enhancements

* Considerations

Users can only select one Google Drive file when uploading a file as a new version in Vault,
creating a draft, or uploading to a placeholder

If wrong Google Drive file is chosen, user can re-select Google Drive icon to select different file
Upon selecting the Google Drive icon, Vault authenticates the Google account the user is logged
into

* |f useris logged into multiple Google accounts, they must select the account to use
The following Google Workspace file types will be converted into Microsoft Office file formats as
the uploaded document’s source file:

* Google Docs: converts to a .docx file

* Google Sheets: converts to a .xlsx file

* Google Slides: converts to a .pptx file
Google Connected Apps such as Forms or Drawings are not supported for file upload into Vault

— Learn more about the Google Drive Integration -
. . VAULT SETTINGS Checkout Settings
* Configuration S o
Securtty Setings ‘aul I anager
— Admin > Settings > Checkout Settings > e
Enable ‘Google Drive Integration’ B oo o
Language & Region Settings s Go?&"h:

Copyright © Veeva Systems 2021
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http://vaulthelp2.vod309.com/wordpress/user-help/about-the-google-drive-integration/

Auto-Populate Rendition PDF Metadata 0

* Vault can now populate the basic document metadata in a Viewable Rendition’s
‘PDF Document Properties’ section based on the original source document’s
properties

— Only PDF renditions for Microsoft Word, Excel, and PowerPoint source documents will
populate the Rendition’s properties

D Properties

Properties

PLLGIGLEN Security  Fonts  Initial View  Custom  Advanced

Description

File: Merge Fields Multi Column Table Sortl.pdf Viewable Rendition Properties:

—
Title: | Title to document

General Summary Statistics Contents Custom

Source File Properties: Tite: [Tite to document
Subject: \Subject to change

Author: ‘lAuthor Writing

: Title, Author, Subject, Keyword
Subject:  Subject to change .
[T fields from Source Document are
maintained on downloaded
Viewable Rendition

Keyword fields from Source Manager: |

Document will be maintained onto Company: |

|
|
Only Title, Author, Subject, and Author: | Author Writing |
|
|
|

Created: 6/21/21, 2:28:31 PM | Additional Metadata... |
the downloaded Viewable Rendition Modified: 6/21/21, 228:31 PM
Category: l icati Word for Mi 365
Keywords: | Keyword1Keyword2 griscec
PDF Producer: i t® Word for Mi 365

Comments: || PDF Version: 1.7 (Acrobat 8.x)
Location:  /Users/jamiefalzon/Downloads/

File Size: ~ 314.24 KB (321,779 Bytes)

Hyperlink l Page Size:  8.50 x 11.00 in Number of Pages: 8
base: Tagged PDF:  Yes Fast Web View:  No
Template:  Normal.dotm
[[Jsave Thumbnails for All Word Documents
ok || concel ey oo | (D

v Copyright © Veeva Systems 2021 31



Auto-Populate Rendition PDF Metadata

* Considerations

— This feature is also available to enable for Rendition Profiles
— PDF/A documents retain document properties from PDF files

— Learn more about Rendition Metadata

* Configuration

- Admin > Configuration > Settings > Rendition Settings > Rendition Metadata > Enable ‘Include source

document properties in the Viewable Rendition’

Business Admin  Logs  Users & Groups  Confy i

Operati D C

Branding Settings

Search Settings
Language & Region Settings
Rendition Settings

Help Settings

Application Settings

Digital Publishing Settings
CRM Rendition Settings
Scheduled Data Export Settings
DOMAIN SETTINGS
Security Poscies

Network Access Rules
SAML Profiles.

OAuth 2.0/ OpeniD Connect Profiles.

Bookmark & Link Settings

Rendition Display

PDF Format

Protected PDF

Merge Fields

Rendition Metad

& Generate bookmarks based on Table of Contents and Lists of Figures
[ Generate bookmarks for Title Style

1 Set link text to bive

() Auto generate bookmarks for captions.

Expand PDF bookmarks 10 show Level One v

J Do not show Markup in Viewable Renditions for Word documents
) Aways show Speaker Notes in Viewable Renditions for PowerPoint documents
1 Allow viewing and annotation of protected POF files

® Generate POF Rendition
O Generate PDF/A-1b Compliant Rendition

[ Generate Vault Protected POFs

PDF Print Settings None
PDF Edit Settings None
Content Copying Settings None

& Provent Merge In Steady State

lmmmmhhwm I
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Editable Bookmarks

* When enabled, this feature allows
users to edit Bookmark attributes
on the Doc Info page

* Considerations

Once saved, the edited bookmarks
persist only in the specific version of the
viewable rendition

Supported actions include Rename,
Move Up, Move Down, Promote, Demote,
and Delete

Users with Manage Viewable Rendition
permission can edit Bookmarks

Learn more about Bookmarks

* Configuration
— Admin > Settings > Documents section: “Allow users to edit document bookmarks”

BOOKMARKS

Author information P Article notes » Copyright and License information »
Introduction

Electromagnetic compatibility

CIEDs Response to EMI

Everyday Sources of EMI

Security Systems and Equipment

Cellular Phones

Other routine or workplace sources

Medical Sources

Magnetic Resonance Imaging

In recent years device manufacturers have made substantial efforts to develop MRI-conditional CIE
Ds. This terminology implies the lack of kno...

~ Instances of EMI have been reported in the setting of computed tomography, inducing single beat i

nhibition, but are otherwise infrequent with... & Rename
Management of patients undergoing electrosurgeryGo to: A Move up
Summary J/ Move down
Go to:
& Promote
Electronic Copyright Form for Roy Beinart
. A X -> Demote
Electronic Copyright Form for Saman Nazarian
[i] Delete

Click here to view.(30K, pdf)

Go to:

(] Allow users to edit document bookmarks
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Caption Bookmark Exclusions

* Admins can now configure Vault to exclude Table, Figure, and SeqTableNote
captions when generating bookmarks on downloaded renditions

* Considerations

The ‘Generate List of...” bookmark sections per caption type setting is now accessible by Admins

The Exclude Captions of Type picklist is only active when either of the following Rendition settings
are set to generate bookmarks:

* Auto Generate Bookmarks for Captions

* Generate ‘List of...” bookmark sections per caption type
Additional captions to exclude can be added to the Caption Exclusions picklist
Up to 25 captions can be excluded in Rendition Settings and in each Rendition Profile
Learn more about Bookmark Support
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Caption Bookmark Exclusions G

Business Admin  Logs  Users & Groups  Configuration  Operations  Deployment  Connections  Sellings

. . General Settings
* Configuration N tlss R TN
— Admin > Settings > Rendition Settings > B e
Bookmark & Link Settings > Exclude Banseg Setogs s
Captions of Type picklist T EPRRY - . rate ‘Lists of..
N]f_l‘f" E),(cluij_e Cont('elntl ::m Setting now accessible by
or lype’ option available Admins for enablement
in Rendition Settings and i
Rendition Profiles O Auto generat bookmarks fo cate
B “Listof ..* i P"“PW"‘W'I
DOMAIN SETTINGS Exclude Captions of Typcl] | i=2
Domain Information Table
Security Policies Rendition Display Figure
R A ) Do not show Markup in Vie SeqTableNote -
) Aways show Speaker Notes in Viewabl itions for PowerPoint documents
SN Dol B Allow viewing and annotation of protected PDF files
in Logs  Users & Groups  Confi O i Dy C 2 Settings
fsclirlR PC‘;;;ién Exclusions ©
— Admin > Business Admin > All Picklists > s =l
Caption Exclusions > Edit Caption = ot
Exclusions picklist s s ¥
Picklist values soa.z
Figure figure sy
1 £ +
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Today Link for Date Fields on Object Record )
Detail Page

* A ‘Today’ link has been added next to any Date field on the Object Record Details
page and on the bulk objects edit page that will automatically stamp today’s
date if selected

Claim: CL-000001  Aneed v Cancel

Details

~ Details

References (1)

Match Text Variations (0)
Match Text®  Patients receiving Natevba experienced a 45% ion in risk of p ion of
Where Used XA+ non-Hodgkins lymphoma

Workflow Timeline

Product = Natevba

‘Today’ link added to date fields

Sharing Settings
Country

on an Object Record details page

Category = Efficacy

Approved Date | 24/01/2022 B

* Considerations
— Selecting the ‘Today’ link will populate the Date input field with the user’s locale date format

* Ex: US user dates will populate as MM/DD/YYYY
* Ex: EU user dates will populate as DD/MM/YYYY

— Learn more about Object Date Fields
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High Volume Object Multi-Value Picklist Field

* High Volume Objects (HVO) now supports multi-value picklist fields

You can create up to two (2) multi-value picklist fields per high volume object

* Considerations

You cannot use the contains operator in filters on multi-value picklist fields in high volume objects

Multi-value picklist fields cannot exist in multiple AND / OR groups; Must be explicitly grouped
together

Max of 5 AND filters
Learn more about Configuring High Volume Objects
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Lifecycles and OneWorkflow

OneWorkflow for Documents (fka Multi-Document
and Document Workflows)

OneWorkflow for Objects



Show More on Tasks in Home Pages

* The Home Page All Tasks, My Tasks, Available Task and Active Workflows views

are enhanced to provide additional information for OneWorkflow items

— Learn more about
Vault Home

The Show More option on the All Task

and My Task views now includes:

* Workflow Owner information

* Previous task information
(optionally)

The Show More option on the Active
Workflows view now includes details

IENS

Status

Assignees

Available Actions
Completed Task Document
Verdicts

Home My Learning Consumer Library Full Library Reporting & Dashboards Document Management « v @
My Tasks
< Date Received 1-11of 11 =
=~
: Do this Envelope > Test Approval - 1/25/2022 about a minute ago
Graham Gelwicks e B Assigned 16:y0u
=) Show less
v VIEWS &
© AllTasks 13 1 Owner Graham Gelwicks
O My Tasks 11 I
= © Task 1 Approvd
& Available Tasks 2 B aaron rodgers
Completed: 1/25/2022 8:45 AM PST
D Active Workflows 16
Reporting & Dashboards « Document Management v v @

Home My Learning

==

Graham Gelwicks

~ VIEWS
@ All Tasks
& My Tasks

& Available Tasks

Consumer Library

12

10

D Active Workflows

Full Library

Active Workflows

Live Review Committee Meeting: Envelope > Live Review Committee Meeting - 2/23/2022
& Show less

B Owner CSM User

(») Committee Review Meeting
. Orville Mills

Due: 2/23/2022
(») Assess Meeting Outcome

B CSM User
Due: 212412022

+ Add Participants

3 Email Participants

2 Replace Workflow Owner
® Cancel Workflow

@ C ittee Review Meeting

B CSM User
Completed: 2123/2022 11:14 AM EST
w Document Verdicts

Beach and Paim tree Ad - 19R3 MDWF Demo

PP-CC/US/2019/0005 United States D(H AD - 19R3 MDWF Demo

Revise and Resubmit

Ready for Approval

1S} issue
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Verdict Information & Reporting on @
Removed Documents

* The Document Workflow timeline view will now show verdict information for
documents that are removed from an Envelope manually or by a content action

+r [2 Beach and Palm tree Ad - 19R3 MDWF  Ready for Review
Demo (v0.1)

ACTION DETAILS
—

document removal action
(v0.1) Removed Document from Review Committee Meeting

n You are about to remove “Beach and Palm tree Ad Removed by CSM User | 1/3/2022 9:44 AM EST and any verdict information

- 19R3 MDWF Demo" from the envelope. This
action cannot be undone. Are you sure you wish to — (v0.1) State changed to Ready for Review
continue? Changed by System | 1/3/2022 9:44 AM EST

Ranveibocment o Bivelons . Timeline view showing the

~ Review Committee Meeting This workflow has no tasks on this item
Started: 1/3/2022 9:40 AM EST
View Workflow History Report

mﬂ I“ : » (v0.1) Live Review Committee Meeting 2 Complete Tasks of 2 Tasks
Didebidh Completed: 11/12/2021 2:03 PM EST

— This enhancements also enables reporting and notification tokens on Verdicts to capture
removed documents

* Considerations

- When a document is removed, it’s state is set to Removed in the Envelope
— Learn more about Using Document Workflows
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Enhanced Stages Chevron Card for Workflows

* The Lifecycle Stage Chevron card is enhanced to display actions on open tasks as

well as additional workflow information

Tasks  Library  Claims and Reference v Reporting v Advanced v Portal  Users 90 Day Expiration - Promotional ~ Admin Tools v Envelope - MDW v

Review Committee Meeting - 1/3/2022

o ¢

o o

@ Committee Review 1/312022 Show more

RlgeiziE 4 R Beach Cove Ad - 19R3 MDFW Demo (v0.1) (InReview . . . -3
B Wik} Click the active chevron icon to B
Beach Cove Ad - 19R3 MDFW Demo . q q
(v0.1) ¢ .— display the workflow information Xty Approved Reapproval >
¢ Document task * Workflow Owner Information
Review Committee Meeting . e pen Tasks INFORMATION Vd ®
p [ CSM User | Started on: 1/3/2022 9:40 AM EST A
X v | =
8 ¢%J Open Tasks View all tasks y TaSk Status e 3‘
" . Assignees Name Beach Cove Ad - 19R3 MDFW Demo
© Committee Review ) . -
[} csm user s * Available Actions Description B
Due: /312022 ] ; Ue:s:'g: R Document Number PP-CC/US/2019/0008
=] Update Tasl ue Date
0 Aussggin Iﬁeg:ng Outcome ® Cancel Task Global ID 22435_1490 200
Due: 1/4/2022 Document Link =
Global Version ID 22435_1490_1742
D

Version 0.1

Document Version Link

— Learn more about Configuring Lifecycle Stages
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Consistent Steps Across Workflows

@

* With this release the workflow Action step combines the former object workflow
State Change, Update Record Field, and Update Related Record Field steps

Create Step

Details

LLLLLL

NNNNN

Object State Changes and

Update Record Fields can
now execute based on
conditions

New Step Types Old Object
| Placeholder [ Piacenoider -

Decision

Decision End Workflow

End Workflow Join

Join Notification

Notification [l

Placeholder \

System Action \ Update Record Field

L Update Related Record Field

Update Sharing Settings Update Sharing Settings
Workflow Task

Copyright © Veeva Systems 2021

Old Document

Content Action

Decision
Document Task
End Workflow
Join
Notification
Placeholder
System Action

|Plaoaholder Ste oS v]

Update Document Sharing Settings
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Consistent Steps Across Workflows

* The Object and Document workflow Task steps are relabeled to ‘Task’

Create Step

Details

Label*

Name*

Type™  Task

Description

Next Steps

Tags

New Step Types Old Object
IPMW - | [Placeholder q-l-p ns v]
1

Action Decision

Decision End Workflow

End Workflow J0u

Joi Notification
Placeholder
State Change
System Action
Update Record Field
Update Related Record Field

etting ate Sharing Settings
N

* Considerations

— No changes are required to existing configurations

— Learn more about configuring workflows on Documents and Objects
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Content Action
Decision

| Document Task

End Workflow
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Notification
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System Action
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Remove Default Task Link in Label

* This feature allows Admins to turn off the default link provided with the

Workflow Task label

Tasks  Library  Claims and Reference ¥ Reporting v Advanced v  Portal  Users 90 Day Expiration - Promotional ~ Admin Tools v Envelope - MDW

All Tasks  save ViewAs

J Date Received

Gk Assess Meeting Outcome Envelope > Live Review Committee Meeting - 2/22/2022 4 minutes ago
Sl Due: 22312022 2 Assigned fo you
Loginas © Show more

it K A Committee Review Meeting 4 minutes ago Workflow Task Label with
Due: 2/22/2022 (2 Available .
v VIEWS 4 Show more the default link removed

@ Al Tasks 13 o o , ' _ .
PP-CC//2020/0005 Vauilt Digital Publishing Public Education Session - Q8A (1) (v0.1) - Review and annotate 5/22/2020
& My Tasks 12 Due: 5/25/2020 2 Assigned to you

Show more
Available Tasks 1

* Considerations

— Learn more about configuring Document Workflows and Object Workflows
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Remove Default Task Link in Label

* Configuration
— Admin > Configuration > Workflow > [Workflow] > Edit Task

Workfiows

Committee Review

Live Review Committee Meeting

Details

Label* Committee Review @
Name®  committee_review _c

Type* Task

Description  You have been to i inaC
Review Meeting for these documents. Perform your review,
then click the complete button for this task 4

Next Steps  Join X het

Thos Enabling this flag will hide
Task OptionS_ the default link to go to the
General Settings item from the task page

Task Label®  Committee Review Meeting

I Hide defautt link in task pages I

Assign Task To*  Review Committee Members "

O Assign to all users in participant group
® Make available to users in participant group
Instructions*  You have been to partit inaC

Review Meeting for these documents. Perform your review,
then click the complete button for this task y

Task Requirement®  Optional -
[ Do not aliow workflow owner to receive this task
() Complete task without viewing the item

Display information about previous -
tasks
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Remove eSignature from Documents

* A new workflow cancellation action called ‘Remove eSignature from Documents’
removes all eSignatures applied to documents in the Envelope

— This feature allows eSignatures to be removed from a document when a workflow is cancelled,
manually or automatically using a Workflow Cancellation Action or a Content Action

10f20 documentsinthislist ¢

mE=c &8 O

* Cancellation Action Closed
removes eSigs from the INFORMATION e
full workflow » General
* Content Action Steps in a » File Info
workflow removes eSigs » Product Information
for specific tasks » Applicability

» Status Dates

INFORMATION # Edit Fiolds

vvvvvvvvvvvvvvvvvvvvvvv

» Sharing Settings [+]

» Version History See more details

Signature Page

Supporting Documents (0) [+]

» Renditions (1) (+]

* Considerations

— All eSignatures for the current workflow will be removed from the documents in the envelope

— eSignatures can only be removed on the current active workflow, and can be removed for a
specific task and verdict

- Removed eSignatures are tracked in the document’s audit trail

— Learn more about Configuring Document Workflows
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Remove eSignature from Documents

* Configuration

— Admin > Configuration > Workflows > [Workflow] > Cancellation Actions > Edit

Workflows =

Review Committee Meeting

A -

Details

Label

Name

Document Lifecycle
Workflow Type
Version

Status

Description

Review Commitiee Meeting

review_commitiee_meeting__c

Any document lifecycle

Document

10

Editing Make configuration active

use this workflow to review multi-documents during a PRC or MRC meeting

Workflow cancellation comment

Create Draft maintains current version

Details
Workflow Steps
Variables

Cancellation Actions

Cancellation Actions

Add the cancellation action

Workflows = Review Committee Meeting =

‘Remove eSignatures from Cancellation Actions €

Documents’

N

@Always O Perform with conditions

perform actions

I Remove eSignature from Documents 0] vI

© AddAcion
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Remove eSignature from Documents

* Configuration
— Admin > Config

Workflows

= Review Committee Meeting >

Create Step Cancel

Details I Hetals

Rules
Label*

Name*

Type* | Content Action

Description

Next Steps

Add a Content Action Rule to
‘Remove eSignatures from
Documents’

@Always O Perform with conditions
perform actions

Remove eSignature from Documents

© Add Action

Copyright © Veeva Systems 2021

uration > Workflows > [Workflow] > Workflow Steps > Create Content Action

49



Populate Object Reference Fields with Workflows Q

& Lifecycles

* This feature allows Workflows and Lifecycles to populate object reference fields
using the new function RecordByLabel() in an expression

— Workflow Actions for Objects and Documents, and Lifecycle Entry Actions and Event Actions are
currently supported

— Learn more about configuring Entry Actions for Object Lifecycles, Object Workflows, Document
Workflows, Document Lifecycles

* Configuration

— Admin > Configuration > Document / Object Lifecycle > [Lifecycle] > [State] > Entry Action > Edit
> Create Entry Action

O] Always O Perform with conditions
perform actions

Update field v

Fields*™
Product v

Set to value*
RecordByLabel("Cholecap™) E
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Bound Version Create Draft

* This feature allows workflows to remain on the current version of a document
when the Create Draft Action is performed

— Example scenarios

1. Workflow running on major version and create draft occurs
Workflow Running on v1.0 Workflow Still Running on v1.0

Create Draft Action

Start Workflow
Document v1.0 iikeammmmmsdl Document v1.0 el Document v1.1

2. Workflow running on minor version and create draft occurs

Workflow Running on v1.1 Workflow Still Running on v1.1
Create Draft Action

Start Workflow
Document v1.1 el Document v1.]l sl Document v1.2

* Considerations
— By default, all workflows on documents continue with the latest version of the document

» Workflow running on major/minor version and an action other than create draft occurs
Workflow Running on v1.0 Workflow Now Running on v1.1 Example of Other Actions:
Other Actions + Upload a new version

Start Workflow
Document v1.0 e dll DOcument v1.0 e 2l Document v1.1 e Check-in and Check-out
e Save to Vault on

Collaborative Authoring

— Learn more about Configuring Document Workflows
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* Configuration

— Admin > Configuration > Workflow > [Workflow] > Enable ‘Create Draft Maintains Current Version’

Business Admin

COMPONENTS

RECENTLY USED
Workflows

Objects

Object Lifecycles
Rendition Types

Document Types

FAVORITES

Document Lifecycles
Email Processors
Inbound Email Addresses

Object Lifecycles

Bound Version Create Draft

Users & Groups Configuration

Workflows =

Operations Deployment Connections Settings

. Live Review Committee Meeting

View All
Details

I Details

Label

Name

Document Lifecycle
Workflow Type
Version

Status

Start States

Description

| The Settings Flag is default OFF
allowing customers to retain
their current runtime behavior

Workflow Steps
Live Review Committee Meeting Variables

review_committee_meeting1__c Cancellation Actions
Material Review & Approval

Document

1

Active

Drait

In Review

Ready for Review
Review Complete

This workflow can be used to simulate a Live PRC/CRC/
Select the checkbox to allow the Create

Draft action to increment the document’s minor
Use workflow for single document version while the active workflow remains on

Workflow cancellation comment

the previous major document version
Create Draft maintains current version
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HVO Tabs: Search by Name from the Top Q
Search Box

* When navigating to a High-Volume Object (HVO) tab, users can now use the
search box to quickly find HVO records by name

Vault PromoMats

Tasks Library Claims  Content Modules  Reports  Dashboards  Admin To Portal  References » Product  HVO

v VIEWS ¢ AllHVO ¢  saveViewas

All HVO ¥ Filters (1) Clear All Filters
» Name starts with: Test &

HVO record searches are case-sensitive

® Recent HVO
Name «
¥ Favorites
Test record

FILTERS

‘v NAME

Test

Apply

When entering a search term, the ‘Name’ filter is
auto-applied and exposed

* Considerations
— The user can change the search term from both the search box and the ‘Name’ filter
— Advanced search is not supported on HVO
— Learn more about High-Volume Objects
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Field-Centric Strict Matching

* Vault’s ‘Strict Matching’ search functionality is now field-centric, meaning that
the minimum required matching terms must be in the same field in Vault rather
than split between multiple fields, allowing for more precise search results

— The ‘Strict Matching’ Search setting applies the following requirements to searches
e Searches with one or two terms require all terms to match
» Searches with three or four terms require all but one term to match
* Searches with five or more terms require all but two terms to match

A search for Social Media only returns
documents where both terms are

All Library ¢ save ViewAs

w Filters (1) ear All Filters
» Search for{ social media found in the same field
Name Status Product Type Subtype Description
ﬂ:_‘;‘w #CholesterolAwareness Twitter Campaigfl Social Media Approved for Distribution Cholecap Material
(v1.0)
Podcast Episode 1 (v0.1) Draft No Product Material Social Media
Labrinone Live Life e-Detail Aid (v0.1) Draft Labrinone Material Healthcare Practitioner social media
Resource
152891 Natevba CLM_DR2 (v0.1) Draft Natevba Material Healthcare Practitioner social media
Resour ce
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Field-Centric Strict Matching

* Considerations
— To access Strict Matching: Admin > Settings > Search Settings > Enable ‘Strict Matching’

BusinessAdmin  Logs  Users &Groups  C i [o] i D Ci i Settings
VAULT SETTINGS Search Settings
General Settings.
Security Settings Search Thesaurus ©
Checkout Settings Language Please select v
Versioning Settings Thesaurus File | Choose File No file chosen
Branding Settings
Search Settings
Language & Region Settings Advanced Search Document Filters © . . ‘ a 9 P
Pm—— e Disabling ‘Enable Strict Matching
Holp Sotings Pl 2 Catnby checkbox will lead to Vault producing

Filter 3 . o o
pm—— Faacs less precise search results by requiring
Digital Publishing Settings Fitter§
G only one search term to match
Scheduled Data Export Settings
Match Settings

DOMAIN SETTINGS
Security Policies

— Learn more about Strict Matching
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Multidirectional & Phrase Synonyms G

* Vault’s thesaurus feature has been enhanced in several ways:

— Multidirectional searches are now available, allowing Vault’s search to expand to all entries and
synonyms available in a row

— Each thesaurus row supports a total of 250 characters across the 5 entry and 15 synonym columns

‘Multidirectional’ column
* True: expands the search to all entries
and synonyms available in a row

* False: limits the search to be single
directional, entry words to synonyms

Up to 5 ‘Entry’ columns
Up to 15 ‘Synonym’ columns

* Phrases are supported as entries

A B C D E F G H I J K
Entry Entry Entry Entry Entry Multidirectional Synonym Synonym Synonym Synonym Synonym
children child young adults TRUE adolescent teenager
Antibiotics FALSE amoxicillin augmentin
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Multidirectional & Phrase Synonyms

t Modules Reports Dashboards ~ Admin Tools ~ Portal References ~ Product  HVO

All Library ¢ save ViewAs

Filters (1) Clear All Filters
b> Search for: adolescent ()

./ Relevance 1-250f79 < 1 /4 > =

The Search result consists of
V1.0 documents that include entry Approved for
US-CD-2100003 q
CarDeo | Material > Healthcare Practitioner Resou... Words and Correspondlng
B Last modified by System synonyms as configured in the
11972021 thesaurus

_— Slatinsfo

REF-00042
Cholecap | Reference > Literature Reference

Last modified by Noor Noush
12/18/2021

Treatment for myocardial infarction in

ith inherited high blood cholesterol - National Library of Medicine - PubMed H (v1.0) Approved for Use

[A Statins forfchildrenfwith inherited high blood cholesterol (v1.0) Approved for Use
REF-00024

Cholecap | Reference > Literature Reference

AR Last modified by Candace Zetter
e 2/11/2021

@

* Considerations

— All existing thesaurus entries will continue to work as created

— Support for special characters on Entries
c @HS% &.-
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Multidirectional & Phrase Synonyms

* Configuration
— Admin > Settings > Search Settings > [Language] > Export

Business Admin Logs Users & Groups Configuration Operations Deployment Connections Settings

VAULT SETTINGS Search Settings

General Settings

Security Settings Search Thesaurus

Checkout Settings Language [English V] Export
Versioning Settings Thesaurus File No file chosen Import
Branding Settings

Search Settings

* Modify Thesaurus file with entries, synonyms and indicate relationship to be one-way (FALSE) or
multidirectional (TRUE)

— Admin > Settings > Search Settings > Choose [Thesaurus File] > Import
— Thesaurus files are exported and imported in UTF-16 Unicode Text (.txt)
— Learn more about Configuring Search Synonyms
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Expanded Search with Related Records

» Search Collections search terms no longer need to exist on a record for them to be
returned in the search results - the record only needs to have a relationship to a
matching record

- A new ‘Include Related Records’ option will be available for each object included in the
Search Collection

Claim Records v |Claims and Match Text Variations: LDL| o0 Q

Tasks  Library ~ Repoing v Acvanced v  Portal  Users 90 Day ExprasonEXPAND SEARCH @
VIEWS #  Claims and Match Text Variations Results  save viewas @, Claims and Match Text Variations
B A Ciam Recoras [’ Fitters
@ Recont Cr Recorts ] » Seachtor Lol @ O Advanced search...
£ Favortes Claims 16006 oo
@, Chokecap Clams. Name » Match Text Category ¥ Product Y Country ¥ Ufecycte .V  Clam .7  instruction for Use Claim Restrictions
@ clams Created in Poe Last day CL000055 Aporson with Sabetes who lowers his LDL cholossecol can Afordabity  Cholecap  UnteoStater et

» reduce CV complications by 20-50 %

& = CL-000032 ChomCag can Lowse LOL * Cromcap Gioow Witharaen
SECTIONS s

Q000028 CnoleCap can Lower LOL Chalecap Ccba Witharaan

Aperson with dabeles who lowers hus LDL cholestercl can Canical Cholacap
reduce CV comphcations by 20-50

United States Approved

Chotecap beats il competiton in loweding LDL-C by 37 2% Chomcap In Revew
at 6 weeks

best rich faxt

CholeCap significantly reduces elevaled total cholesterd!, Cholecao Unded States Aggroved Low
LOL-C 30 3p0 B levels i boys and possmenarchal geis. 10

10 17 years of age. with Paterczygous famitsl

Dypercholesterciaema

Not selecting the ‘Include
Related Record’ filter will
include direct hits

15015 oo

Match Text Vanations zas
Claims

Match Text o Claim W Utecycle .7 Created Date YV LestModiied Dote 7 Created By Y

Selecting the ‘Include

A (") with Gabetes who lowers CL-000026 Deatt 42020 Y045 AM EDT 942020 10 45 AMEDT CSM User

Related Record’ filter will
include direct and indirect
hits

1-00000:
Cromcap Imeeoves Nappness CL-000055
aven co cloudy days
Choiacap is better man at 1-0000
competiton m lowerng LOL-C
by 37 2% at 6 weeky
CL-000016

Cholecap & 50 much better
than 38 compatiton in i o

Aperoved

Orat

In Review

Witndrawn

/712020 12:38 PM EST

2282022 926 A EST

21112020 1001 AM EST

2112020 1040 AM EST

V72020 1239 PM EST
2202022 4 29 AM EST

1102022 1009 AN
EST

112020 10 40 AM EST
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Name

MTV-000010

MTV-600007

MTV-000008

Maich Text o

A (") with diabetes who lowers {*) LDL cholesterol can

reduce CV complications by 20-50{")

Cholecap is better than all competition in lowering LDL-C

by 37 2% at 6 weeks

Cholecap is so much better than all competition in

lowering LOL-C by 37 2 % at 6 weeks

Claim

CL-000026

CL-000016

CL-000016
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Expanded Search with Related Records

* Considerations

— Only related objects that are included in the collection will be available for selection in the ‘Include

Related Records’ selector.

* |f there are no related objects in the collection, the selector will be greyed out
— A maximum of three relationships can be added across the objects in a collection

— The related records are only returned if there are fewer than 5,000 results
* When limits are reached, users are instructed to filter down the object on the other side of

the relationship

* Configuration

— Admin > Settings > Search Settings > Search Collections > [Search Collection] > Edit > [Object] > Edit >

Include Related Records

— Learn more about
Configuring Search Collections

Search Settings >

Claims and Match Text Variations
Label* Claims and Match Text Van
Name®  claims_and_match_text_v.

Description

Status  Actve

Source A& Custom

Update Object in Collection
oo

Include Related Records Match Text Variation

Match Text Variation

_ Niow searches on this when
searching in the Claims tab.

Copyright © Veeva Systems 2021
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In Operator for Name Report Filters

* Vault report filters now support the conditional “In” operator for Object,

Document, and Workflow name fields

Vault PromoMats Reports v | Search Reports

Tasks Library Claims and Reference v Reporting v Advanced v Portal Users 90 Day Expiration - Promotional Admin Tools v Envelope - MDW +

« Back to reports

Untitled Report ¢

pemocsMom > ¥/ MK @

e S

Cancel Run « RE=IT

v PROPERTIES
Report Type Workflow with Document

The “In” operator allows users to

» CONDITIONAL FIELDS select multiple values with an
- FiLTERS implicit OR between each value

Workflow > Workflow Name v

Meeting x Review Committee Meeting X - Prompt Optional @ ©

Document Name v I in \I "Einfachere” Werbung - Raxxipen X  0000_R1_Raxxipen_eDetail_CLM X o0 Prompt Optional [-N+]

0000_R1_Raxxipen_eDetail_CLM x 0000_R7_Clinical Paper Request X

Sedect Document
=
Workflow Name « Workflow Owner —
Group rows by = Select Field - 0 © Cum Sencion 4 Document Nome

Add field to group by (optional)

» ADVANCED OPTIONS

<l b

Edit Columns

Users can select the
binocular icon to view

record values before
adding them to the filter

* Considerations
— User can select up to 100 name values in a single filter
— Learn more about Using Report Filters

v Copyright © Veeva Systems 2021
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Additional Document Field Support in Report @

* Document reports now support the Checked Out, Checked Out By, Checked Out
Date, and Description fields as report filters, columns, and row grouping

— Users can leverage these checked out fields to easily identify documents that are currently
checked out of Vault

— Learn more about Using Report Filters

Vault PromoMats

Tasks  Library ~ Claims and Reference v Re

I v Advanced v Portal Users

90 Day Expiration - Promotional  Admin Tools v Envelope - MDW v
« Back to reports

Monitor Checked-Out Documents ¢

22R1 demo report highlighting: 1) the Checked Out By, Checked Out Date, Checked Out, and Description fields 2) Optional Prompts 3) In Operator for Name Report Filters

~ PROPERTIES
Report Type Document

» FORMULAFIELDS

» CONDITIONAL FIELDS

v FILTERS

Checked Out

al v
Checked Out Date

Document Name « Document Number Document Status
Group rows by = Select Field 0

Created By Checked Out Checked Out By Checked Out Date Description I
v
1l roup by (optional)

» ADVANCED OPTIONS
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Export Report to Formatted Excel

* This feature provides an easy option to download a Vault report as it is displayed
in the report viewer

Vault PromoMats

The Action menu will display a single
- Search Reports Export to Excel option for Data Only,
Reporting Advanced v Portal  Users 90 Day Expiration - Promotional  Admin Tools v Envelope - MDW v Formatted, and Template.

Tasks Library Claims and Reference v

« Back to reports

# Claims Library Report The Template export options
- PROPERTEES appears if an Excel template is
Report Type Claim with Link Target and Match Text Variation u ploa d ed tO the re po rt

» FILTERS (0)

Claim (46)

Excel Export Options

Users can download the full T

Active LT VIEW
data or grouped summary of L0 B Auet T
Collapse report groups I
the report Cancel o - PERFORM BULKACTION

LT-0 202 snaring Settings
All records

— The downloaded Excel file will maintain the headers, sub-headers and other visual elements of
the report

# Claims Library Report

PROPERTIES D Serch(ateq)
Report Type Ciaim with Link Target 8nd Match Text Vanaton =
File Home  Insert ~ Pagelayout  Formulas ~ Data  Review  View  Help 14 Share ‘ ‘ 7 Comments
b FILTERS (0) et )
@ PROTECTED VIEW Be careful—files from the Intemet can contain viruses. Unless you need to edit, it's safer to stay in Protected View. Enable Editing X
Clokn (46) Al v [ fe | Claim (46) v
Name « Match Text Claim Count  Product Country Category Claim Risk Siatus d - lnﬂw‘l’h‘ - Anc 7| A | B | c [ D | E | F | G | H 1 ] K L M N
LT-000001 Cholecsp reduces tota-C. 34 1 |Claim (46)
and ap0 8 i im R
Now icevoved for e boet rrkihosidal e 2 |Name Match Text Claim Count _ Product Country Category Claim Risk Status Name Anchor Title Anchorid  Anchor Page _ Reference Reference Type
ment of hypercholesterola T Cholecap reduces total-C,
CLOD0001 omia in teenagers and you 1 Cholecan Unled States  Clnical Medum Actve L7-000035 Pp = L7-000001 LDL-C, and apo B in 34 1 1573849741904  Anchor
£ 8dults win famial hype L1-000038 21 moro patents s 3 (reatmentol atients
fchoiesdsroiaemia — hypercholesterolaemia P
L1-000052 LDL Roducson 1@-37-@ 1 4 |CL-000001 4 1 Cholecap United States Clinical Medium Active LT-000035 Document
2% — in teenagers and young -
5 2 i LT-000038 2x more patients 48 1 1574189899259  Anchor
€1-000002 IRwious okt of mony | 1 Choiecap United Statas Actve B LS Wi oo LDL Reduction
S n pateats with CRC Yo " e 5 hypercholesterolaemia LT-000058 o o 1 2 1472489981949  Anchor
B R isk of mortal
C1-000002 REMESUE AT ) 1 Cholecap United States Active
7| in patients with CRC
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Export Report to Formatted Excel

* Considerations

— Excel has some limitations around fonts, column borders, etc. so in some cases, it might not look
exactly as in the report viewer

— Learn more about Exporting Reports

Copyright © Veeva Systems 2021
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Optional Prompts

* This feature give users the option to skip report prompts before generating a
report

Vault PromoMats v | Search Reports Q DemoCSMOM ~
Tasks Library Claims and Reference v Reporting v Advanced v Portal Users 90 Day Expiration - Promotional Admin Tools v Envelope - MDW v
« Back to reports

Monitor Checked-Out Documents & Select the ‘Prom pt' and

22R1 demo report highlighting: 1) the Checked Out By, Checked Out Date, Checked Out, and Description fields 2) Optional Prompts 3) In Operator for Name Report Fiiters ‘ . y) .
Optional’ report filter

~ PROPERTIES checkboxes when Creating
Report Type Document oy
or editing a report

FORMULA FIELDS

» CONDITIONAL FIELDS

v FILTERS

Checked Out B  equas v Prompt /| Optional @ @

Checked Out Date v|Prompt |v|Optional @ @

Select Report Values

© Add advanced logic
Edit Columns
D“"me"tT This report requires you to complete the report values below T e —— T

Group rows by = Select Field

Checked Out equals * .
Add fieldto group by (optional) At report run-time, users

E can select the ‘Skip’
" ADVANGED OPTIONS Checked Out Date is in the range * . .
checkbox to skip the filter

to
1

* Considerations

— Report runtimes can significantly increase when skipping object filters with a large number of
records

— Learn more about Using Report Filters
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Multi-Pass Formula Fields Enhancements

* Vault now supports formula fields on Multi-Pass reports created using Binder,

Relationship, and Workflow report views

Workflow with Document and User &

~ PROPERTIES

Report Type Workflow with Document and User
Advanced Options Mulii-Pass

v FORMULAFIELDS

Creation to Effective Date Workflow with Document Number

Label Report View Return Type Formula Expression

workflow_with_document__c.documents._effective_date,

4+ Create Formula Field

Before 22R1

Create Formula Field for [Workflows with Document and User] &

As of 2021

Create Formula Field for [Workflow with Document and User] &

~ Learn more about : =
Multi_Pa SS Reporting Formula Expression F::::;n:onleperatms

User > Created Date

Report View  Workfiow with Document
Workflow with Document
Label User

Formula Expression Fields | Functions | Operators
created datg
WORKFLOW WITH DOCUMENT
Document > Created Date
Document > File Created Date
USER
User > Created Date

» O

Copyright © Veeva Systems 2021
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Workflow Action Menu: o
Expose Drop-Down from Chevron for One Action

* An action drop-down menu is now always displayed upon clicking the Chevron icon

— Prior to 22R1, when only one state change or workflow action was available, clicking the chevron
immediately initiated the state change or workflow action

) 1in 4 discontinue chemo (v0.1) ' praft ~

@0 e Q x T8 Yot

Librarian Review

& - + 8 ¢ 0O~

1

D) R @~ -
CHANGE STATE
Approved for Use

INFORMATION &

~ General

Name 1 in 4 discontinue chemo

— Learn more about the Chevron lcon
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Rich Text/Long Text Pop-up Window Size Update

* The Rich Text and Long Text field pop-up window size is now bigger when
viewing a record so that it is the same size as when editing the record

Lifecycle State

Country

Approval Document

In Review

Global

Content Module - CM-000001 (v0.5)

Usage Guidelines

Fair balance rules are important for this rollout and we do not expect any new assets to be
created by agencies. Contact ops if a hard requirement for a new asset is to be requested.

Show more

Costing to be to local team as no funds are allocated to additional.

The dialog box opens in the
same size when clicking ‘show
more’ when viewing or
clicking the ‘pop up ‘ icon

Lifecycle State
Country
Approval Document

Usage Guidelines

U  when editing

Global

Content Module - CM-000001 (v0.5)

Fair balance rules are important for this rollout and we do not expect any new
assets to be created by agencies. Contact ops if a hard requirement for a new
asset is to be requested. Costing to be to local team as no funds are allocated

PO P S .

v

Usage Guidelines

Fait balance ndes are mportant for this rolout and we o not expect any new assets 10 be created by agencies. Contact 0ps & @ hard requirement for 3 new @330t 15 10 be requested. Costing 10 be 1o local Seam s no funds are located to 3dabonal assets
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Notifications: View Full Content in Panel

* Users can now expand the content of longer notifications directly within the
notification panel to view up to 25 lines of text without opening the
notification page

B Lauren ~ \_/ Q

Notifications View all 3

2253 Demo’ binder Notifications View all

2412022 When the user clicks

Vlad Maystr has replied to Effects of External ‘Show More’ the 2/4/2022

Electrical and Magnetic Fields on Pacemakers ificati d )

and Defibrillators.... el ieziet G el Viad Maystr has replied to Effects of External (&
—— [ [Show more } in the notification Electrical and Magnetic Fields on Pacemakers

1/14/2022 panel and Defibrillators.

These efforts include shielding, which includes
protecting the CIEDs generator and /or lead
circuitry with electromagnetic field barriers
expands to view up to composed of conductive or magnetic materials

1/14/2022

Vault has successfully created the presentation
Cholecap CVD from the document Cholecap
CVD.

1/13/2022

The notification

25 lines of text

* Considerations

— If the notification is over 25 lines of text then the notification will include a hyperlink to navigate
directly to the full text on the notification page

— Learn more about Notifications
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Breadcrumb Enhancements for Object Tabs

* As users view data in an Object tab, each click to view details of a record is
tracked by a breadcrumb

Tasks Library Claims Content Modules Reports Dashboar

[ Content Modules » CM-000002 » Content Module - CM-000002

Product: Natevba ' Active

Tasks Library Claims Content Modules Reports Dashboards

(3 Content Modules » CM-000002 » Content Module - CM-000002

Users can mouseover the Content Module: CM-000002

breadcrumb to display a : Na Section: Details

hovercard that identifies
the previously viewed

Country: Global

- Product Details Description: Current treatments do not effectively target
record before navigating malignant cells and therefore have high toxicity
back to that page Health Authority Detai product: Natevba

ages (1)
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Auto Claims Linking: View Claim Details from

* Claim record detail visibility while manually linking to Claims is improved

Select Claims Dialog

— Hovering over the Claim Name shows its core information in a hover card
— Claim record Name’s in the grid are now clickable links

— Clicking on the link opens a mini-browser window for viewing the complete claim record

Search: Claim

w Filters

Lifecycle State
Country

Product

CL-000001

v equals

“ cL-000001

Use search bar to find an item, and then use the table below to make selection

Product

Coun

_ Click the Claim Names to view

Match Text Patients receiving
Natevba experienced |
a45% reduction in
risk of progression of
XA+ non-Hodgkins

lymphoma
Category Efficacy
Product Natevba

fort Dosing

[® is the only treat Special Populations

CL-000016

CL-000017

CL-000022

CL-000023

Natevba® has a more favc Minimizing Toxicity
Natevba® is indicated for! Special Populations
Natevba® is an innovative Dosing

25.2 months with Natevba Efficacy

¥ claim record details

Natevba

Natevba

Natevba

Natevba

Natevba

Natevba

Natevba

Upon clicking on the Claim name
mini-browser window opens with

the claim record

Claim: CL-000001  Approved ~ I R

~ Details

Hodgkins lymphoma

Product Natevba

Country

Category Efficacy

Approved Date 01/03/2021

» References

Match Text Patients receiving Natevba experienced a 45% reduction in risk of progression of non-

» Match Text Variations

» Where Used

— Learn more about Manually Linking to Claims
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Auto Claims Linking: lgnore Superscript and

Subscript Characters When Matching to Claims

* Claims matching logic now ignores superscript and subscript characters placed at

the end of words:

— Improves results of matching between Claims and documents when superscript or subscripts are
included in material content

Claim: CL-000024  Approved ~

Prior to 22R1, Claim Match Text and

+ Details

Match Text Variation field values
required an attached wild card {*} to

Match Text Over 2 years median PF§

account for superscripts within the
material content

Precision
targeting delivers
exceptional results

The use of wild cards {*} in the Match
Text or Match Text Variation field

value produced a Suggested Link
when running the Suggest Link Action

Q Over 2 years median PFS2

From CL-000024
less than 2 days ago (v1.0)

— Learn more about Configuring Auto Claims Linking

Copyright © Veeva Systems 2021

Claim: CL-000024  Approved v

As of 22R1, Claim Match Text and

+ Details

Match Text Variation field values no
longer require an attached wild card

Match Text JOver 2 years median PFS

{*} to account for superscripts within
the material content

Running the Suggest Link Action will

Precision
targeting delivers
exceptional results

( now produce an Auto Link indicating
there is an exact match between the
Claim Match Text and the material

content

L

Q Over 2 years median PFS2

» Vincent 2020 Final (v1.0)
From CL-000024

@
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Workdays & Holidays @

* Vault expressions now support the Workday() and NetWorkdays() functions that
can factor our weekends and optional holidays

— Workday() — returns a date that is N days in the future excluding weekends and optionally holiday
* Workday(start_date, days, (optional) weekend, (optional) holiday _schedule)
- NetWorkdays() — returns the difference between two dates excluding weekends and optionally
holidays
* NetWorkdays(start_date, end_date, (optional) weekend, (optional), holiday schedule)
* Example Expression to return “Days to Approve (Excluding Saturday, Sunday, US holidays)
* NetWorkdays(created _date v, approval_date_ ¢, 1, “United States”)

22R1 Workdays & Holiday expressions - Example # Concet  SRaN R
Report Honights 708! Days 10 ADDrove. Days 10 ADDMOVe (WO Weekends). DayS 10 A0mve (N0 WWeekends / Holdays)
T PROPERTIES Document Version Creation Approved for Current Version Days to AFD Version Days to AFD Version Days to AFD
Report Type Document Document Name Number Document Status Date Distribution Date (Calendar) (No Weekends) (No Holiday)
Cholecap When Dietan PP-CC-ALL-0004 Expired 8/26/2016 4:07 PM EDT 9/12/2017 3820 273 262
= FORMULAFIELDS d Exrcie Are Nol Eno
Object Return Type Formula EXpression ugh (v1.0)
Bt preswn Cotumasta ADRoved ot SURANON, 080, £ SocAS Socumbal creeton:del:- Y g:g\ecan MOA video (v PP-CC-ALL-0015 Approved for Distribution 8/26/2016 4:07 PMEDT  5/612020 13400 964 926
Document Number documents aporoved for Cistribubon date ¢ - Gocumants pproved for voduction date ¢ ;
—— = = = Physician Testimony (v PP-CC-ALL-0019 Expired 8/26/2016 4:07 PM EDT 9/12/2017 3820 2713 262
Document Number AOCLENAntS APOrOVed_IOf_GSINDUtON_0ae__C - COCUMANEE Vrtion_creaton_date__v 1.0)
Docurment Nurnber NefWorkdays{documents version_creaion_date__v. documents approved_for_distribution_date_c. 1) Raxxipen Intro (v1.0) PP-VP-JP-0002 Expired 8/26/2016 4:27 PM EDT 10/6/2016 410 30 29
Version Days to AFD (No Holday Document Number NetWorkdays(documants version_creation_tate__v. documents approved_for_distribution_date__c 1. “Unted States”) Raxxipen Pen (v1.0) PP-VP-JP-0003 Expired 8/26/2016 4:27 PM EDT 10/6/2016 410 30 29
Raxxipen Survey (v1.0) PP-VP-JP-0004 Expired 8/26/2016 427 PM EDT 10/672016 410 30 29
+ Croate Formusa Fiesa 3
VeevaProm XP - Booth  PP-VPX-ALL-0006 Expired 8/30/2016 2:19 PM EDT 9/12/2017 378.0 27 260
Video Anatomy of the B
* CONDITIONAL FIELDS rain (v1.0)
2 VeevaProm HCP Prese  PP-VPX-ALL-0007 Expired 8/26/2016 5:07 PM EDT 9/12/2017 3820 2713 262
~ FILTERS ntation Rise Above (v1
Apgreved for Distribution Date w b not bunk v 0
Seizures in Canines (v PP-VPX-ALL-0016 Withdrawn 8/26/2016 5:07 PM EDT 813172016 50 4 4
Document > Time Detween Do Creation and AFD v 5 oreater than v 1 1.0)
VeevaProm HCP Indica PP-VP-ALL-0003 Expired 8/29/2016 11:09 AMEDT  9/12/2017 379.0 272 261
Document Version Creation Approved for Distribution Current Version Days to AFD Version Days to AFD Version Days to AFD
Document Name Number Document Status Oate Date (Catendan {No Weakands) (No Holiday) G
Group rows by | © o
A i 1o group BN
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Workdays & Holidays

* Considerations

— Customers need to create Holiday Schedule and Holiday records themselves

e Access a sample VPK containing a Holiday Schedule and Holiday records here:
https://github.com/veeva/Vault-Holiday-VPK

* Included in the package are 63 countries and their associated holidays from 1950 through 2049

— Customers can access the NetWorkdays optional weekend syntax guide - Indicates the days of the
week that will be considered weekend days and are not included in the number of whole working

days between start_date and end_date
 Example: NetWorkdays(created date v, approval _date_c, 2, “United States”)
* Returns “Days to Approve (Excluding Sunday and Monday, US holidays)
— Learn more about Vault Formula Reference Guide
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1 or omitted

Saturday, Sunday

Sunday, Monday

2
3
4
5
6
7

11
12
13
14
15
16
17
20

Monday, Tuesday
Tuesday, Wednesday
Wednesday, Thursday
Thursday, Friday
Friday, Saturday
Sunday only

Monday only
Tuesday only
Wednesday only
Thursday only

Friday only

Saturday only

Count the weekends as
workdays
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Audit Trail Enhancements to Track Lookup Field @)
Changes in Object Records

* Audit Trail log now includes lookup field changes. Currently tracked changes include:

— Changes of the source value of a lookup field
— Changes of the reference object that a lookup field is based on
— Setting of a lookup field as a result of a lookup field initialization

Parent Claim Number CL-000001

Source value of a lookup field “Parent Claim

Parent Claim Match Text Patients receiving Natevba experienced a 45% reduction in risk of progression of XA+ ” o q
i i i Match Text” has been updated in this example

Audit trail for Claim - Claim: CL-000070 X
Include related objects
Link Target X vis
Match Text Varations X ey
Timestamp EN v A A | B | G D E | F | G H
1_Ti 3 er Nam: ame |te i i e Ol |
O o e Value New Valse
Patients receiving Natevba experienced a 45%
Patients receiving Natevba experienced a 45% reduction reduction in risk of progression of XA+ non-Hodgkins
Showing events for 28009/2021 to 25/02/2022 (4 results) 5 2 0 0 em em aim - C1-000070 Fd 3 xt_in risk of progressio A g gkins lvymphoma ___lvmphoma toda
3 23/02/20:csmus@sc Orville MilClaim : CL-000070 DeepCopy Claim : CL-000001
Timestamp (dd/MMYyyyy) User Name Event Description Record 4 23/02/20:csmus@sc Orville Mil Claim > Claim Targe Copy
5 "23/02/202 csmus@sc Orville MilClaim : CL-000070 Copy

“Parent Claim Match Text" changed
from "Palienls recaiving Natevba
expenenced a 45% reduction in risk
of progression of XA+ non-Hodgkins
lymphoma" to "Patients recsiving
Nalevba experienced a 45%
Si

Audit Trail report and Export file include the old
and new values of the changed lookup field

25/02/2022 10-18 EST System XA+ non-Hodgxins lymphoma today” Claim : CL-000070

Claim - CL-000070 copled hierarchy
from Claim : CL-000001
2310272022 1614 EST csmus@sc20.com (V1W000000001001) Claim : CL-000070

— Learn more about Lookup Fields
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Updated Ul Style on Users & Groups Pages Q

* Security Profiles, Permission Sets, and Groups list views (Admin > Users &
Groups) have been updated with the new Ul style

: ’ - - Updated placement of the
Business Admin Logs ErS & SIoup o e o Deployment

G i‘ of Filter and Search for Groups
USERS & GROUPS OUps o

Active Groups w Search C Q
Vault Users - : -

iption

AEIVG Dowoaions Security Profiles ¢

Groups ply group member is the user’s dir

Security Profiles iy o~
Permission Sets «

Permission Sets

Application Roles AllDocuments-Regula..
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Jobs: Display Start Time for Completed Jobs

* The job start time is now displayed in the job history table on the Job Status page

V/ Vault PromoMats

All Documents

v | Search documents

Business Admin

JOBS

Job Definitions
Job Status

SDK Job Metadata
SDK Job Queues
RENDITIONS

Rendition Status

Users & Groups

Configuration Operations Deployment Connections Settings >
Job Status
Scheduled
1-40f 4
Job ID Job Title Scheduled Start Time Job Status
116845 Synchronize Portal Assets 12/01/2022 07:00 EET Scheduled
116850 Vault CDN Usage Extraction 12/01/2022 09:00 EET Scheduled
116851 User Account Activation 12/01/2022 10:00 EET
7’ . 7’ .
116852 Task Reminder Notification 12/01/2022 11:00 EET Started Time’ column is now
included in the History section
History
1-60f1675 < 1 /280 >
Job ID ~ Job Title Started Time Completion Time Job Status Log Expiration Date
116933 Task Reminder Notification 11/01/2022 11:00 EET 11/01/2022 11:01 EET Success
116932 User Account Activation 11/01/2022 10:02 EET 11/01/2022 10:03 EET Success
116927 Vault CDN Usage Extraction 11/01/2022 09:01 EET 11/01/2022 09:02 EET Errors Encountered
116861

Vault Comparison of Vlad (95249...

11/01/2022 13:04 EET

11/01/2022 13:04 EET

Success 27/01/2022 13:04 EET

* Learn more about Managing Jobs & Viewing Jobs Status
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Vault Configuration Report: Cover Page Title for @)
Object Data Workbook

* Vault Configuration Report Object Data workbook now has Object Data on its
cover page

— Vault Configuration Report export consists of two files with similar naming. This feature allows for
easier distinction between the primary Configuration Report and Object Data

Vault Configuration Report workbook ‘ Vault Configuration Report Object Data workbook

veevda Vault

VAULT CONFIGURATION REPORT {OBIJECT DATA

Generated by John Appleseed
Generated on 07/01/2022 18:15 EET
Vault ID 95249

Yeevd Vault

VAULT CONFIGURATION REPORT

Generated by John Appleseed
Generated on 07/01/2022 17:31 EET
Vault ID 95249

Vault Production

Vault Version H1.3.2 Vault Production
Vault Version H1.3.2
Domain Type Demo

Suppress Empty Results False

Domain Type Demo
Include Vault Settings True
Include Documents & Binder Templates True
Include Inactive Components False
Suppress Empty Results False
Include Components Modified Since N/A

Cover Page

* Learn more about Configuration Reports
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Vault Confi?uration and Compare Reports: Reporting @
Full MDL of Object Lifecycle State Entry Action Rules

* Vault Compare and Vault Configuration Reports now report on the formula used
in an object lifecycle state entry action by providing the full value of the rule
attribute in the Objectlifecyclestateentryaction sub-component

. . tlestateentryaction Name B e
Previously, reports displayed Entry S P T
Action rules as text-only A

type="platform.all.upd d “><targetField>Object. ion_keywords_ sys.approved_date
. __c</targetField><expressi day(}</exp dateType>fc la_builder</updateType></action
representation of the formula. SRR

Now the Full formula is represented e_sys.entryaction3_c
. <?xml version="1.0" encoding="UTF-8"?>
in XML format <rule><actions><action type="LIFECYCLE_NOTIFICATION_ENTRY_ACTION"
notification | "Notificati late.claim_state_change_notificati c"><notificati: !
__v</notificat lelds></acti facti frul

<?xml version="1.0" encoding="UTF-8"?>
<rule><actions><action

type="platform.all.upd dAction"><targetField>Object. ion_keywords__sys.withdrawn_da
/t Id day(}</expressi dateType>f la_builder</updateType></acti

Always relatedDocsStateChange, destinationDocumentStateCategory=base:general:steady;
Always LIFECYCLE_NOTIFICATION_ENTRY_ACTION, notificationTemplateKey=Notificationtemplate.record_state_change_notification__c,
notificationRolelds=owner__v, editor__v

Always relatedDocsStateChange, destinationDocumentStateCategory=base:general:starting

Always relatedDocsStateChange, destinationDocumentStateCategory=base:batch:in_review

Always approvelegalHold

Always liftLegalHold

te_c</targel Xp
on><factions></rule>
tate__sys.entryactiond__c

tions><action
type="objectLifecycleEntryAction.all.related D Change"><destinationDocumentStateCategory>bat

3 </
type="LIFECYCLE_NOTIFICATION_ENTRY_ACTION"
notification | "Notificati late.record_state_change_notification__c"><notificationRol
elds>owner__v,editor__v</notificati Js></action><factions></rule>

<?xml version="1.0" encoding="UTF-8"?>

<rule><actions><action

type="objectLifecycleEntryAction.all.related DocsStateChange"><d i y>bat
i 1 PR SR seul

Duenl vunrrinn="1 A% anradine=" ITC 0"

Objectlifecyclestateentryaction

° Learn more about Lifecycle State Entry Actions
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Configuration Management: Migrating @
Document Tags between Vaults

* Admins can now view Tag components in Vault Configuration and Comparison
reports and migrate Document Tags between Vaults using Vault Packages (VPK)

Business Admin Logs Users & Groups Configuration Operations Deployment Conn

ENVIRONMENT i ? ° £ F
Vault Configuration Report . 0 b i [ ociode_mehive [ st [ Companant Modtfed ot
Vault Compare yAll dosing__c Dosing Once a Day, Once Daily, Rapid release, Extended release, Dose, Dos: True 13/12/2021 10:53 EET
New New True 13/12/2021 10:53 EET
Component es ce_c Preference Preferred, Number One, Most Popular, Most Recommended, Doctt True 13/12/2021 10:53 EET
(S S onidion Neposs " P Igs’:g:gﬁgﬂggmm Types 7R c Safety Adverse Event, Adverse Reaction, Side Effect, Toxicity True 13/12/2021 10:53 EET
MIGRATION Securityprofile -
Outbound Packages Sharingrule
) 4
Inbound Packages Signaturepage
Tab 4«
. . . Tag
Tag is now visible on the
. Userdefinedclass
component types list sk
Userdefinedservice

* Considerations
- This feature is applicable only to Vaults with Outbound and Inbound Packages enabled
- Learn more about Tags
- Learn more about Configuration Reports
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Configuration Management: Migrating
Document Tags between Vaults

* Configuration

— Settings > General Settings > Configuration Management > Allow Outbound Packages
— Settings > General Settings > Configuration Management > Allow Inbound Packages

Copyright © Veeva Systems 2021

@

86



Configuration Management: Comparison of XI\/ILString@
Component Attributes when Deploying Packages

* Admins can view and compare values of a component’s XMLString attributes
between the inbound package and the target Vault before deploying the package

Operations Deployment

Groups Configuration

Inbound Packages >

Inbound Package: PKG-0007-2  Active

-
From the Actions menu, select Review

& Deploy to compare the Inbound

Package to the current configuration

MANAGE

 Details

¥ Validate

Inbound Packages > PKG-0007-2 >

Review and Select Steps (Step 1)
Filter
Show blocked status

Reorder

1 of 1 steps selected

Review the Deployment
Status and Deployment

Action for each item.

1-10f1

1
| & Review & Deploy ~  Stepa Step Type Label Name Type
Name PKG-0007-2 Soircs Vit [i] Delete v 00010 Component  Activity Detail  activity_detail_  Pagelayout Vertfied IUpdate (Different in target Vault) I
Page Layout page_layout__
EXPORT c
Comparison and Dependencies x
Pagelayout activity_detail_page_layout_ ¢ 110f1
Ul Dependencles
All Operations 1-10f1
Operation Item From Target Vault To
O D
Change page_markup <vault:page xmins:vault="VeevaVault" <vault:page xmins:vault="VeevaVault"
"Obj activity__v.base_ 'Objt activity__v.base_ dd D O
_v"><vault:section title="Details™ _V"><vault:section title="Details" =
name="details__c"><vault:detailform name="details__c"><vault:detailform N Dro O
type="One-Column"><vault:field type="One-Column"><vault:field
‘name__v" /><\ N ‘name__v" /> 4
— — DO 0 Pd

* Considerations

reference="status__v" /><vault:field reference="status__v" /><vaultfield
reference="assigned_to__v" /> reference="assigned_to__v" />
<vaultfield reference="due date _v"/> __<vaultfield reference="due date _v"/>

— Auto-on in Vaults with Outbound and Inbound Packages enabled

— Learn more about Configuration Migration Packages
Copyright © Veeva Systems 2021
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Scheduled Data Exports Enhancements

* Increased Precision on Field Values
— Currency fields in Vault Objects now have two decimal places (instead of one previously)
— DateTime fields on Document and Document Version exports now include seconds

* Escaping Characters in CSV Output Updates
- Commas contained within picklists are escaped by two pairs of double quotes
— Vault does not add backslash (\) characters to field values with an existing backslash

- Unique, empty value fields on multi-value objects, displayed as “,,” in files extracted from
Vault Loader, are empty in Scheduled Data Exports files

Vault Value Pre-22R1 export 22R1 export

UK, Ireland UK,,Ireland ““UK, Ireland””
Consumer \ Patient Consumer \\ Patient Consumer \ Patient

* Including Inactive Document Fields by Default

— Vault automatically includes inactive document fields in Scheduled Data Exports when users select
the Document entity

* Learn more about Scheduled Data Exports
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Scheduled Data Exports: Initial Full Data Export

* Admins can export all their Vault object data and document metadata records to

complete the initial load of Vault data into respective data lakes and data
warehouses
— Previously, the Scheduled Data Exports job only retrieved updated data from the past 24 hours

when the job is run for the first time and on subsequent job runs it only exports updated data
since the last successful export.

Business Admin  Logs  Users & Groups  Configuration ~ Operations  Deployment ~ Connections  Settings

Job Definitions >
Scheduled Data Exports
nnnnnnnnnnnnn
Job Status Export Configuration ©
DDDDDDDDDDD Vault will complete a full data export for entities when you select them for the first time. Each subsequent daily job only exports updates from the previous day. You can also enable a full data export once every 30 days using the data export options below.
SDK Job Queues Entities to Export*
RENDITIONS Q Restore defaults

Available Entities

= When enabled, Vault will export all data for the
iy sclected entities beyond the previous day.
< This option be enabled once every 30 days

— Learn more about Configuring Scheduled Data Exports
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Scheduled Data Exports: Uploading CSV Files to
S3 with Bucket Owner Full Control ACL

* Customers using a self-managed AWS S3 bucket as a storage option for Scheduled

Data Exports can be the S3 object owner for every export file uploaded to the
bucket

* Considerations

- Additional AWS S3 configuration may be required
— Learn more about Scheduled Data Exports
— Learn more about S3 Object Ownership
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Significant Figures in Expressions

* This feature modifies the Round function to accept an optional parameter that
can either be “significant” or “significant-astm”

— This enables users to round their numbers down to the appropriate number of significant figures
based on two common methodologies
* “Significant” Example: Round(0.445, 2, "significant") returns “0.45”
* “Significant-astm Example: Round(0.445, 2, “significant-astm”) returns “0.44”

— Learn more about Vault Formula Reference Guide
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Enhanced Bulk Document Update: Validation )
Behavior Changes

* When using the Bulk Actions functionality to make changes on documents, Vault

will now:

— Display a generic error message for any Ul errors that do not have a pre-defined error message
— Display an error message if a user attempts to update a read-only field on a document via bulk

action using the API

Error

A Error saving document updates.

Document update failed because of an

administrator for more information.

unexpected error, please contact the Veeva

* Considerations

— Only available for Bulk Actions on Documents
— Learn more about using Bulk Document Actions
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displayed for Ul Errors

encountered via Bulk
Document updates
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Record By Label () Function in Expressions

* This feature allows users to return object references based on object record

labels in expressions

— The RecordByLabel() function accepts object labels and returns object references which can then
be used to populate fields

* RecordByLabel(“Cholecap”) returns the object reference for the Cholecap product

* Considerations

— The RecordByLabel() function is only available in workflow and lifecycle actions
— Learn more about Vault Formula Reference Guide

* Configuration

— Admin > Configuration > Document / Object Lifecycle > [Lifecycle] > [State] > Entry Action >

Create Entry Action

O] Always O Perform with conditions
perform actions

Update field

Fields*
Product

Set to value*
RecordByLabel("Cholecap™)

V
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Edit Formula of Product

Fields | Functions | Operators | Products
Search Products

RecordByLabeI("ChoIecag"]|

\
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Notifications: Email Burst Threshold

Admins can set a burst threshold for the number of emails Vault sends for the
same notification template in a 30-minute period

Once the burst threshold is reached, Vault throttles the sending of additional
email notifications for that template

Considerations
— The maximum value is 1,000,000

— The threshold is calculated by notification template because if there is one inadvertent large
notification, other notifications issued during that time are still sent without interruption

— If the burst limit has been met, all emails that exceed the threshold will be distributed 72 at a
time, every 3 minutes for the next 30 minutes

— Learn more about Email & Messages Administration

Configuration

— Admin > Configuration > Email Settings

Groups Configuration Operations Deployment Connections Settings

Email Settings

General Settings

Email From Name* \/geva Vault

Reset to Default

Email Burst Threshold*

This setting determines the maximum
number of emails Vault will send in a
30-minute period for any given type

of notification. When the burst
threshold is exceeded, emails for that
type of notification will be throttled.
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Vault Loader: Updating User & Group Role Q
Assignments on Object Records

* Vault Loader now provides the ability to assign and remove users and groups from
object record roles for objects that have custom and matching sharing rules enabled

— Previously, this action had to be done via APl or manually directly in Vault

* Considerations

Vault PromoMats

Tasks Library Claims Content Modules Reports Dashboards Admin Tools ~

— Learn more about Updating Object Record — P ———
Roles with Vault Loader Lons

CSV File*  Choose

& If you prefer to work from the command
line, download the Vault Loader Object Type*  Claims (annotation_keywords__sys)
Command Line tool. Leam more.

Action Type* | |

Create
Key Field

Update

Delete

Upsert

Assign Users & Groups to Roles

Remove Users & Groups from Roles |5

This willimpact the performance. of the operation,

New action types are visible only
if the Object selected above has
Custom Sharing or Matching
Sharing rules enabled
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Vault Configuration and Compare Report: Details for
Auto Managed Group Field Order Security Settings

* Security settings for Auto Managed Group Field Order in Vault Compare and Vault
Configuration Reports now display each object and its fields in individual rows

Vault PromoMats

Business Admin Logs Users&Groups  Configurati perati Deploy ) Settings

VAULT SETTINGS Security Settings ©

: e
Auto Managed Group Field Order
User Role Setup
Country (country_c) ‘User Role Setup’ and

Product (product_c) ‘Portal User Role Setup’
Sonsil s e ke each get a separate row in
the Configuration Report

Portal User Role Setup
Country (country__c)

Product (product__c)
Document Type Group (document h& m c)

Business Admii

Allow users to assign all available roles
Allow users with Fdit Sharing
Allow users to send link to non-Vault users

Allow users to give non-Vault users ability to download viewable rendition

* Learn more about Auto Managed Groups
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Vault Loader: Return Updated Roles in Success Log @

* When updating document roles using Vault Loader, the success log now
contains the updated role IDs

— Learn more about Updating Object Record Roles with Vault Loader
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Vault Loader: Log Skipped Lines in Failure Log

* Vault Loader failure logs now include any input CSV lines that were skipped due to

errors.

Yeevd Vault

Your Loader Job has completed
Details:

« CSV File: 95249 1 PORT-USER:

« Action Type: Update

« Object Type: Users

« Record Migration Mode: N/A

« Document Migration Mode: N/A

« Load Start Time: 22/02/2022 14:24 EET

« Duration: 0 hrs, 0 mins, 1 secs (9 records per second)
0

.CSV

responseStatus errors

W oo NOYU & WN

CSV lines that resulted in errors
are included in failure logs

Cannot update pa

ERROR Cannot update parameter [domain_active__v] for user [9360515] : insufficient privileges.
ERROR Cannot update parameter [domain_active__v] for user [9789005] : insufficient privileges.
ERROR Cannot update parameter [domain_active__v] for user [9789011] : insufficient privileges.
ERROR Cannot update parameter [domain_active__v] for user [9838495] : insufficient privileges.
ERROR Cannot update parameter [domain_active__v] for user [10421389] : insufficient privileges.
ERROR Cannot update parameter [domain_active__v] for user [10583513] : insufficient privileges.
ERROR Cannot update parameter [domain_active__v] for user [10794943] : insufficient privileges.
rameter [domain_active__v] for user [10794953] : insufficient privileges.

dil

P 00 N O s W N

gomain_active Or US /94

JSERS_2022-

* Learn more about Updating Object Record Roles with Vault Loader
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Vault Loader: Disabling Workflow System Objects @

from Load or Extract Requests

* Envelope_sys and Envelope_Content_sys system objects are no longer available for
load or extract using Vault Loader.

Until 22R1 Starting 22R1
Vault Loader: Extract © Vault Loader: Extract ©
Object Type* I Envelope v Object Type* l Envelope|
DOCUMENTS DOCUMENTS
DOCUMENTS No matches found.
OBIECTS T TOnly Extract Column Headers
Where Clause ~ =rvelope Contents (envelope_content_sys) Where Clause

Envelopes (envelope__sys)
I

Need help with Query Syntax & Structure?

o oo [

* Learn more about Creating, Editing and Deleting Object Records using Vault Loader

* Learn more about Envelope and Envelope Content Object Record Access
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Download Rendition Files to Q
Vault File Manager (VFM)

* Users attempting to download Large Size Asset files bigger than 4GB from menu
will have the option to download to Vault File Manager
- VFM provides additional error messages when a file fails to download
- VFM downloaded files now includes Vault Overlays

Vault PromoMats A8 Documents v - Search AR Library ®| Q v % AdamMcMilan v

Tasks' Lbmry SiadySists Aichive Data'> ~Rapoting > AdminTools v MIAEE b skt Moy \Yy ADMIN®

« Back to Libenry Sof9documentsintislist 4

& Raxxipen Claims Document (v0.1) mEsEc Y. 8

@ ¥ =+ [[] B Q  INFORMATION # Edt Fiekis
. » General

» Standard Metrics 11

Large File Download .
. des thi " New ‘Download to Vault File
ault provides this suggestion ; . :
PIOH =t o bkiodiacn-Sll | |\lanager’ option available
when applicable users attempt

o ) i You should download to Vault File Manager for a When |n|t|at|ng dOWnload Of
to download a rendition file DRSS sepanct:

Iarger than 4GB Otherwise, download In web browser. Iarge size rendition files

[e=LGE  Download to Vault File Manager ~ Renditions (2)

' ' Verteo Biopharma @VerteoBiopharm! - 4m — Large Size Assat
v

Fie Ske: 724 GB
Are you at risk? 1 in 6 adult Americans has high cholesterol. Factors that Mm-‘lwml 07:27PST

Vault File Manager

. 3‘ Adam McMilan

Downloaded large rendition
Shecked O 1) Oosised 1)) Wpiond ) files are stored in the New
‘Downloads’ tab in VFM

Clear History | | &£ Refresh

[J Name Ext  Number Version  Type Size Status Downloaded ~ Updated ©
@ Cholecap Safely Information (Pl)  docx  WW-QUAL-00004 w8 Source Fie %9k N ¢ Feb 2021 18 Feb 2021
@ Raxdpen Prosentaton - CLM mev  VW.QUAL-00003 V01 Rendion: Large Size Asset 72468 [lilboing 31% 18 Feb 2021 18 Feb 2021
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Download Rendition Files to @
Vault File Manager (VFM)

* Considerations

— Auto-on feature if user has VFM downloaded to Windows machine and the appropriate
permissions

— Users need the following permissions:
e Application > Document > Vault File Manager
e Application > File Staging Access
e Application > Document > Download Rendition

— Users downloading large size assets on a non-Windows OS machine will see a modified message
dialog

Large File Download (%}
You've selected a 72.4 GB file for download,
which could take a while In your web browser.

For a better download experience, we recommend
using Vault File Manager (Windows OS only).

Learn more

- A maximum of 8 files can be downloaded at once to VFM
— Learn more about Vault File Manager
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Pause & Resume Uploads & Downloads with

Vault File Manager

* Vault File Manager allows users to pause and resume in progress uploads

and downloads

— This feature enables users to better manage multiple large files that can take long amounts of

time to upload or download

* Users can also sort files on the Uploading and Downloading tabs by the order in

which they will be uploaded and downloaded

— This feature makes it easier to determine the order in which files will be processed for upload

or download

E& Vault File Manager

Vault File Manager

Checked Out (1) Downloads (1)  Uploads (0)

Clear History

DemoCSMOM v

&R CSM User v

)4 Sort files by the order they

121

Name Ext Number Version Type Size

w  22video mov asset-00201 v7.0 Rendition: Large Size Asset 11.35 MB

— Learn more about Vault File Manager for Windows
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Status

Paused

Downloaded

O 16Feb2022

. . . Open Document in Vault
Click on in progress files to
downloads and uploads Cancel
Cancel and Remove

will be processed for
download or upload
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Modular Content Approval
Document Enhancements

* Vault’s Modular Content Approval Document now includes the following

enhancements and functionalities:
— Support for Chinese, Japanese, and Korean languages

— Increase rich text formatting options |3 Content Module - CM-000009 (v0.1) ‘prtt ~

— Support for text background colors o m o Q

Content Module Text Elements

Name

Label

Must Use

Text Element Type

Text Element Content

ASSET-000035
Primary
False

Headline

45% reduction in risk of progression

Content Module Rulesets

Name
Label
Must Use
Ruleset

Ruleset Summary

ASSET-000036
Image Instructions
True

CMRS-000002

Cholecap graphic must be used with 4x4 ratio

— Learn more about Creating & Approving Content Modules
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Modular Content Approval Document Additional @
Lifecycle Support

* Admins can associate the Module Content Approval Document with any lifecycle

— Previously the Approval Document was limited to the Content Module Approval Document
Lifecycle

Edit Details: Approval Document (Subtype) X

General IENC]
Source Y/ Standard
Label”

Approval Document

Status Active v

Name
approval_document_v
Description

Approval Documents are system generated files that provide a summary of a Content Module and all of its
associated object data and documents that are contained within the Content Module.

Document Number Format (Not inherited from parent. Remove override) ©
CMAD-{####)}

Field truncates at 60 resolved characters

Document Name Format

® Inherit from "Base Document”: Use File Name = a at 3 O odate
O Use File Name

O use custom format

PPIoO PIO
Available Lifecycles* (Not inherited from parent. Remove override) ©
Content Module Approval Document X v

* Considerations

— In case the Approval Document subtype is associated with multiple lifecycles, Vault associates the

first lifecycle listed alphabetically as that document’s lifecycle when performing the Generate
Approval Document action.

* Best practice is to associate each Document Type to a single Lifecycle
— Learn more about Reviewing & Approving Content Modules
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Document Notifications: Support for
“Based On” Relationship

* Vault can now send notifications to the owners of documents if the Parent Document
in the “Based On” relationship experiences the following:

— Document Entry Action

— User Action

Tasks  Library  Claims  Content Modules

« Back to Library

I Brochure (v1.0)  Approved for Distribution

Reports

Dashboards

Admg

@ Panoea

\ CholeCap

User Action is configured to
issue a notification to Based
On document owners

Gv—-— + X ¢ D~

«{ CholeCa

&Eme ¢

1 of 16 documents in this list < >

£ Notify "Based On" documents
+ Create CLM Presentation

INFORMATION

"\ Add to Cart
~ General < Send as Link
& Copy Link
Name Brc

[® Export Al Files
Document Number GL & Download Notes

Description EDIT

Version 1.0 @ Check Out
Status Ap| [3» Export Annotations
Type Ma -3} Import Document Links
Subtype Ad & Upload New Version
Re *+ Create Draft
C Re-render Document

Country. S 1) Re-render Automated Image
Product ch Renditions

Lifecycle Ma & Refresh Auto-Linked
Relationships

Tags Do @ Make a Copy

Created By Alex Connor on 03/03/2021 03:45
EET

Last Modified By System on 30/04/2021 08:01 EEST

Notification sent to Based On
document owners

Yeeva Vau

Viad Maystr,

Vault: CSM

Document Number: GL-CH-2100042
Document Name: Brochure

Child Document Name: Brochure ES
Child Document Number:ES-CH-2100008

GL-CH-2100042 Brochure is now Approved for Distribution.

Your document Brochure ES - ES-CH-2100008 is based on GL-CH-2100042 which has now entered
in a new state.

Please take the appropriate action on your document based on this change.

Access your Vault here: CSM

nge automabcally generaled Dy Veeva Vaull and sent " you th
was sont incorectly, plaase contact your Vault agministrators. To ensure delivery 10 your inbox, please ad yaull:
omails@veava.com (o your addrass book

YeevaVault ¢ pyright @ 2010-2022 Vesva Systems. All rights reservea

— Learn more about Parent Document Notifications
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Document Notifications: Support for
“Based On” Relatlons |p

* Configuration Epred
— To add as state Entry Action: Configuration > Enty Actons o
Document Lifecycles > [Document Lifecycle] >
States > [State] > Entry Actions > Add Send ® s O ot it condions

perform actions

Notification to Based On Documents action

I Send Notification to Based On Content

© Add Action

Document > Material > States

Approved for Dlstnbutlon

— To add as User Action: Configuration > Document
Lifecycles > [Document Lifecycle] > States > [State] T
> User Actions > Add Send Notification to Based On fiow e followng acio
Documents action o

Action Label*

I Notify "Based On" documents.

© Add Action
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* Now any file that contains a transparent background can be maintained in

Transparency Support in
Automated Image Renditions

automated image renditions
* Learn more about Automated Image Renditions

* Configuration

— Admin > Configuration > Rendition Types and click Create/Edit

Enable to maintain

transparent backgrounds
from source files

Rendition Type >
Print Rendition

Details

Rendition Type  print Rendition

name print_rendition__c

Automated Image Rendition

FormalI TIFF v

Resize

Quality

Color Space v

Density

Resample [J

Preserve Transparency [

Preserves transparency when
available

Compatible with .PNG, .GIF,

.BMP, and TIFF file formats
on each Rendition Type
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Automated-Image Rendition: Include
Document Name

* Automated-Image Rendition naming conventions can now be configured to
concatenate the document name with the generated rendition type

— If configured, the downloaded automated image rendition file will have a naming convention of
[Document Name] - [Rendition Type].[Format Extension], which will be visible on downloads

* For example, [1in 4 discontinue chemotherapy] — [blackandwhiterendition].[jpeg]

Downloads Downloaded image rendition with ¥ m O @ v Q search
naming convention including

Document Name Date Modified v | size

1in 4 discontinue chemotherapy-blackandwhiterendition.jpeg Today at 8:06 AM 61 KB JPEG image

* Considerations
- New flag is only available in Vaults where Automated-Image Renditions are enabled
— Document Name refers to the Name field (nhame__v) on the source document
— Learn more about Automated Image Renditions
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Automated-Image Rendition: Include Source
Document Name

* Configuration

— Admin > Configuration > Rendition Types > {Automated Image Rendition} >
Enable ‘Include Document Name’

Rendition Type >

Black and White Rendition

Details

Rendition Type Bjack and White Rendition

name black_and_white_rendition__c
Automated Image Rendition

Format JPEG v

Resize
Quality

Color Space Gray

Density

Resample O

Preserve Transparency O

Include Document Name

Renditions created will be named
[document name] - [rendition].[format
extension]

v Copyright © Veeva Systems 2021
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Medical Inquiry Ul: Admin Page

* Admins can modify the layout of the
Medical Inquiry user interface using an
enhanced configuration Pages Ul

— The new Admin Ul allows for easy updates to
objects, fields, and layout of the individual
medical inquiry case record creation page
sections

— Access the new Pages Layouts
via Admin > Configuration >
Pages > Medical Inquiry >

Y Vault MedComms

Medical Inquiry Case record Cancet
& | comact v Case
D Case Contact Requestor Case Priority” Origination Channel
- o
Croate
Case Request:
Caso Roquest
Product* Request Category* Of Laver?
o
Request Details” Preferred Response Method
Case Roquest

Businoss Admin  Logs  Users & Groups sfguaton  Operatons  Deployment  Connections  Settings [
[Layouts] > Medical Inquiry comrcnes _ e,
Case record e o
N N | RE:.E NNNNNN . Medical Inquiry Case record Detail
— Learn more about Configuring —— T
Medical Inquiry - i e
TNotepas o ks e e viscbmsrolomid dopubbosrprbeR et R ettt e e b btk kst e
% Case Contact
thions
o oquestr ase Pricety Origination Channel
+ Aad Fieid
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CRM Data Sharing: Support Merged CRM

Accounts

* This feature adds support to the standard integration between MedComms and
Veeva CRM allowing duplicate CRM contacts to be merged in MedComms

All Cases ¢  saveViewAs

“. Merge My Accounts

q T t Clo: R
Name v SLA Status Lifecycle State ~ Gase Contact 1) Duplicate Case Contacts sl =" nai- 2) Duplicate CRM account
CASE-000024 New Thomas Hun exist in MedComms before : 16/02/2022 Step 1. Select the records tom records are merged
CASE-000023 New Tommy Hun the CRM account merger & 161022022
CASE-000022 O New Jose Macarther 22/02/2022
CASE-000021 New Jose Macarther High 15/02/2022 16/02/2022
CASE-000020 L] New Jose Macarther High 15/02/2022 16/02/2022
Thomas Hun
MMM M ERGER G - Thomas Hun becomes the CRM Master account record
I Details
~ Details
Name MERGED-000004
3) After the CRM account merger and i e All Cazes © T
data sync, in MedComms a Merged
. Created By. Systarn Name v SLA Status Lifecycle State Case Contact g::
Contact record is generated
Created Date 15/0212022 12:25 GMT CASE-000024 = New Thomas Hun 4) The MedComms Case Contact
Last Modified By System CASE-000023 5 New Thomas Hun records are updated to the CRM Master
Last Modified Date 15/02/2022 12:25 GMT CASE-000022 ) New Jose Macarther account record value
Merged into Contact Thomas Hun CASE-000021 &l New Jose Macarther 15/02/2022 16/02/2022
CASE-000020 = New Jose Macarther High 15/02/2022 16/02/2022
Original Contact Tommy Hun
Copyright © Veeva Systems 2021 115



CRM Data Sharing: Support Merged CRM
Accounts

* Considerations

— If there is no Lifecycle on the Person Record, the contact that was merged is set to Inactive

— If there is a Lifecycle on the Person Record that no longer exists in CRM, they not made inactive in
Vault. A Report can be used to reconcile these Case Contacts and make them inactive in Bulk

— Learn more about Configuring Medical Inquiry CR\M Data Sharing

* Configuration

- You must contact Veeva Support to enable CRM Data Sharing
— Admin > Settings > Application Settings > Medical Inquiry >’Enable Account Merge’

Medical Inquiry

Enable Email Tracking
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Medical Inquiry Ul: Case Contact Section

* A new section has been added to the Medical Inquiry user interface containing
information on the Case Contact

Vault MedComms Medical Inquiry Case record Medical Inquiry Case record

(9]
- A 1 Info " Medical Li ¢ CaseCo
Tasks  Library  Medical Inquiry 1 Library e E£a1 Contact O case Contact cancel
E— 0 I e Newly created contacts
Medical Inquiry Case record ..
e o and existing contacts can LU N
O Case Contact - Case el be modified directly from —
. —_— the Case record creation
Case Contact® Case Priority* Hea Care Practtoner p a g e Last Name*
| o
Emait Ball
RECENT = hepdemo@grmat com
Noor Doctor
Mobile
John Diilippo Case Requests 6106550877 Contact Type
Cheryl Ackerman Pcuel: Datiai EYSIID Samiodie Mued Health Care Practitioner -
Marc Abbate v Case Request t"'“""" ®
ngiish
ALL
Aaron Kwong Product* Specialty Email
Cardiciogy
Aaron Provance Test l richard.lake@veeva.com

+ Case Request «

Request Details* Mobile
Case Contact Cancel
Users can select an existing National Provider Identifier (NPI)
First Name* Case Contact or create a new
Contact without leaving the
q Specialty
Case record creation page %
Last Name*
Language
a0
S —

Copyright © Veeva Systems 2021 117



Medical Inquiry Ul: Case Contact Section

* Configuration

— Admin > Configuration > Pages > Medical Inquiry > Medical Inquiry Case record Layout > Case
Contact > Edit > 'Enable Contact Section'

Pages > Layouts >
Medical Inquiry Case record

Case Contact Cancel

£ Medical Inquiry Case record Details

LAYOUT

SECTIONS Label Case Contact
@ Case

Name contact
[y Case Children
B Notepad Description The Case Contact section provides a space for users to (_:apture new Contacts related to the

Case. It will appear in the ical Inquiry User if The fields displayed in the
Case Contact Section are configurable.

@ Case Contact

* ‘Enable Contact Section’
Options checkbox to enable the
| - Enabie Gontact Section dedicated Case Contact
section on the Case record
Creation page
Enabling this section
Case Contact Field Keys  pirgi Name % Last Name % - removes the Case Contact

Contact Type ¥ Email X Mobile x H H
Add Case Contact Field Keys as National Provider Identifer (NPI) f'eld_ from i Fase Clelllelln
section if previously

desired Specialty x Language x
configured

Case Contact

— Learn more about Medical Inquiry
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Allow Case Response Emails to be Deleted

* Users with the required permissions can permanently delete Case Response
Emails from the system

/ Vault MedComms

Cases w | Search Cases

o O rmedcommsiz-13+  \/ A (&

Tasks Library Portal Medical Inquiry « Scientific Statements « Medical Information ~ Medical Library Field Medical »

Paltons =¥ &
Case Responses > CASE-000113-RESPONSE-001 > Case Response Emails >

Case Response Email: MSG-000003 « Actve

10f 1 records in this list

e
Details

~ Details

System Information

Cases - ‘ Search Cases oo O remedcommsiz-13 +  \ A\ &
An ‘Delete Email’ action b ontific Statemonts = Medical nformation = Modical Library  Field Medicel ~  Publications = ¥ &
. & Configure Page Layout
To Domingo Oakley
o will be added to the Case view — T
H H B Audit Trai
From Veeva Vault <veult-emails@vault. veeva.com> Re S po n Se E m a | I 0 bj ECt ey
MANAGE
Reply To UK Medical Inquiry r
<richard.lake@veeva.com> 3 @ Deets Emai
EDIT ‘
e To Domingo Oakley Gt
<richard lakegiiveeva.com> Vie
Bce B AuditTral
From Veeva\Va -
Subject Modical Inquiry Responsa for: Delete Email x
CASE-000113 Reply To UK Medic
<richard! Are you sure you want to delets this Case
ﬁ 7 X
Body =] P I :mme Email record? You cannot undo this
cc
BCC I Continuo |
Domingo Oakley, Subject Medical InquineBecaancn fa
Thank you fer your recent Inquiry. Your case ID IS "CASE-000113" CASE-0001 Cllck lContI n uel tO delete
Your Request: ¢ Body = ‘ @ " [
QOur Response: a

Domingo Oakiey,

Thank you for your recent Inquiry. Your case 1D Is "CASE-000113".
‘Your Request: ¢

Our Response: 8
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Allow Case Response Emails to be Deleted

* Configuration
— Admin > Configuration > Objects > Case Response Email > Actions > Create Action
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Customisable "From" Email Address for Case
Response Emails

* Admins can configure “From” email address used for Medical Inquiry case
response emails

- When configured, contacts will see the sender as the address configured in the customer Vault
rather than a generic Vault email address

Create Email ¢« B O B o ¢ B »
Case Details c Datail
v Case Details H H 3 0
Response Medical Inquiry Response for: CASE-000007
System Details
Case CASE-000007 Verteo Medical Inquiry (UK) <uk.mi@inquiry.verteo’com>
tome -
Case Requist CARRIONONOR > Chomoz from: || Verteo Medical Inquiry (UK) <uk.mi@inquiry.verteo.com>
Case Contact =~ Mat Ryan o ply-t mi@verteo.com’ <uk.mi@vert m

to:  Mat Ryan <drmatryan@gmail.com>
date:  Aug 24,2021,11:49 AM
subject:  Medical Inauirv Response for: CASE-000007
Case Response Type Email mailed-by:  inquiry.verteo.com
signed-by:  inquiry.verteo.com

Product Cholecap

S8 Recipients see the pre-configured email
*Response B4 e b s . instead of the default Vault email address
Irs at rool

~: Important according to Google magic.

itate to contact us. We will be happy to be of

3
3
2
5
3

Reply To | uk.mi@verteo.com

I From | uk.mi@inquiry.verteo.com o] Sincerely,

Response Notes = Cholecap is thermally stable for 8 hours at room temperature.

Coerletier

— Learn more about Configuring Medical Inquiry Emails
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Customisable "From" Email Address for Case
Response Emails

* Configuration
— Before configuring From email addresses, Root Domain has to be configured:
Admin > Configuration > Email & Notifications > Outbound Email Domains > Root Domain
e Check your email inbox for the verification email and click the link
* Once you verify your domain, you can return to Outbound Email Domains.

—
Business Admin  Logs  Users & Groupst‘ D c Settings |

COMPONENTS .
Platform Configurations

VERAL EMAIL & NOTIFICATIONS OBJECT SETUP RE{
Document Messages

RECENTLY USED

Object Messages Business Admin Logs Users & Groups Configuration Operations Deployment Connections Settings ]CD

Record Actions Login Message
Message Catalog :i:ﬂ";"::::’"a"s COMPONENTS Qutbound Email Domains @
i) Inbound Email Addresses -
Email Processors ROOt Domain Edit
Document Actions View All
S Domain Name
RECENTLY USED
Outbound Emall Domains
Record Actions Q
Message Catalog
Label « Name Status Domain verl Root Domain
Job Processors
Email Processors
No data found Domain Name*  verteo.com
FAVORITES
2]
Verification Email*  vm@verteo.com
Email added to Verification Email receives an
email containing a confirmation link that has to be
accessed to activate the desired Root Domain Cancel [EIT:
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Customisable "From" Email Address for Case

* Configuration

— Once Root Domain is confirmed, and Verification Status updates to Verified, proceed with adding

outbound email domains:

Admin > Configuration > Email & Notifications > Outbound Email Domains > Create
* If you are creating a new subdomain, click OK and enter a Subdomain. You can create a maximum of five (5)

Response Emails

subdomains with one root domain across all Vaults
— Learn more about Configuring Outbound Email Addresses

Business Admin Logs Users & Groups Configuration Operations

COMPONENTS " Outbound Email Domains ©
Root Domain
View All
Domain Name verteo.com
RECENTLY USED
Outbound Emall Domains Verification Status Verified
Record Actions
Message Catalog

Job Processors

Email Processors
Name

FAVORITES

@

Deployment ~ Connections  Settings (5
| Edit |
(Outbound Emat Domais >
Create Outbound Email Domain
Details
Laber'  Medical Inqury -]
Name®  medical_inquiry —
Sttus  Active
Description
Status 0%
Domain®
vaultmail.verteo.com
Use Root Domain (verteo.com)
Create New Subdomain
-
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Customisable "From" Email Address for Case Q
Response Emails

* Configuration

— With Email Domains configured, ensure From Email Address is enabled:
Admin > Configuration > Objects > Person > Object Types tab > Enable From Email Address

— Add From field to the Case Response Detail Page Layout:
Admin > Configuration > Objects > Case Response object > Page Layouts tab > Case Response
Detail Page Layout > Add From field > Click Save

— Specific From email address applied by Vault can be pre-defined. Learn more about

using RecordByLabel function

Business Admin  Logs  Users 8 Groups  Configuraton Settings

View A% ~ Detais JttRiioadl Meids  Relstonships  Ustlayout  Page Layouts  Actons  Vilidation Rules

Object Type
Centrazed Emall Address
tact Base Person Gase Contact
_v) (base_v) (case_contact_v) (cantratzad_ec )‘-"""—"

CICVIN IS KRS8 8K

© BusinessAdmin  Logs Users&Groups  Configuraion  Operations  Deployment  Connecfions  Settings ©
Otypcts > Gase Response
Configure Page Layout for Base Case Response Records Layout Rules (9)  Cancal
Details
Mal 1o Address
Flelds Actiens 1250130 ¢ 1 12 3 s Workfiow Timeline
Procuct
A
From
Y ¥l (rom_emas_saaress_) Source
Country
Language
v v Emal Responss Texr
¥ < Request Dotass
- v .
To.
v v
Emat Body
v v
Reply To
‘emat body test
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CRM Document Field Label Updates @

* The 22R1 release will include automatic CLM field label updates in PromoMats

and MedComms
* Field labels will continue to be
m Existing Label Value New Label Value (22R1 editable by customers

Label Directory CRM Directory * Customers who don't want the
updated labels can edit the labels
Label Keyword CRM Searchable Keywords back to the original text post

Document Field
crm_directory_v

crm_keyword_v

release

Label CLM Content Publish for Veeva CRM (CLM)
crm_hidden_v Label Hidden Hide from CLM Library

shareable_as_an_approved_link_v Label Sharable as an Approved Link Publish for Veeva CRM (URL)

wechat_content_wec_v Label WeChat Content Publish for Veeva CRM (WeChat)
engage_content_v Label Engage Content Publish for Veeva CRM (Portals)

cobrowse_content_v Label CoBrowse Content Publish for Veeva CRM (CoBrowse)

* As part of an overall effort to improve the experience with Veeva CRM, some of the
CRM related document field labels are being updated to align with Veeva's
recommendations and standard Vault template

— This update helps to provide a consistent naming convention with newer fields in the Commercial data
model and bring alignment with the Veeva's help documentation

— Learn more about CRIM Vault Metadata Sync
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External Viewer: Number Of Views G

* A new object called ‘External Viewer Data’ allows users to report on the number
of document views through an external viewer (CLM, Public Content
Distribution, Website, or SharePoint)

Business Admin -~ Logs  Users & Groups ~ Configuration ~ Operations ~ Deployment  Connections  Settings

COMPONENT & All External Viewer Data ¢ save ViewAs

External Viewer Data ad

7 " . Document (specific Number of
A v VIEWS s Name External Viewer Channel  CRM Org (if applicable) Date/Time version) Views
Ad d t h e ’Exte rna | Viewer VV-00000000000000000000001 myorg 01/12/2021 07:49 EST Email template doc 2 (v1.0) 1
. . ) [2) All External Viewer Data
Data’ object to display in VV-00000000000000000000002 00Di0000000eanREAQ  01/1212021 07:49 EST Email template doc 2 (v1.0) 1
H H Recent External Viewer Data
Business Admin menu ® VV-00000000000000000000003 Public Distribution 01/12/2021 07:49 EST Email template doc 2 (v1.0) 1
vv Favorites VV-00000000000000000000004 myorg 01/12/2021 07:49 EST Email template doc 2 (v1.0) 1
FILTERS & VV-00000000000000000000005 00Di0000000eanREAQ 01/12/2021 07:49 EST Email template doc 2 (v1.0) 1
» DATE/TIME VV-00000000000000000000006 Public Distribution 01/12/2021 07:49 EST Email template doc 2 (v1.0) 1
VV-00000000000000000000007 myorg 01/12/2021 07:48 EST Email template doc 2 (v1.0) 1
» NUMBER OF VIEWS
VV-00000000000000000000008 00DI0000000eanREAQ  01/12/2021 07:48 EST Email template doc 2 (v1.0) 1

* Considerations
- Update user permissions to read the ‘External Viewer Data’ object and to run reports

— Access a sample VPK containing an ‘External Viewer Data’ report and dashboard Upload VPK for
report and report type: ‘External Viewer Data’” VPK

— Learn more about the External Viewer
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External Viewer: Number Of Views G

* Configuration

— Activate Job 'External Viewer Data Mining’ by navigating to Admin > Operations > Job Definitions
> [Job] > Activate

Job Definitions =
External Viewer Data Mining

Details

Title* =
External Viewer Data Mining Active

Name* Type*

jobsch_external_viewer_data_miner__v SDK Job

Job Owner*
System

Schedule*
Daily
Time*

12w 00 v AMw (GMT+00:00) Greenwic... »

SDK Job Configuration

Job*
com.veeva.vault.app.commercial. promomats.externalviewer. ExternalViewerDataMiningJo
b (External viewer audit data mining)

Description
This job mines external viewer audit data, copying the details into the External Viewer Data object
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Resources

Contact your Customer Success Manger or Managed Services Consultant

Email: VaultCustomerSuccess@veeva.com

22R1 Release Kit: https://www.veeva.com/products/commercial-vault-release-
presentations/

Vault Resource Library: https://support.veeva.com/hc/en-us/articles/360013243773-

Veeva-Vault-Educational-Resource-Library

 Vault Help: https://platform.veevavault.help/en/Ir/
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@

The following component was added to Vault to support the ‘Editable Bookmark’
feature:

— Bookmarks Edited (bookmarks_edited _ sys)

Added the Generic (generic__sys) value to the standard Reference Lookup Type picklist
to support the ‘Enhancements to Reference Lookups’ feature

Added the Locked Document Count (locked doc_count__sys) field to the EDL Item
(edl_item__ v) object to support the ‘EDLs: Configurable States for Document Version
Locking’ feature

Added the Full Data File (full _data_file_ sys) field and Full Data Export
(full_data_export__sys) type to the Scheduled Data Exports

(scheduled _data_export__sys) object to support the ‘Scheduled Data Exports: Initial
Full Data Export’ feature

Added the Annotations (Permalinks) (annotations_permalink__v) document field to
support the ‘Annotate Usability Improvements’ feature

Added Question Design Reference Document
(question_design_reference_document__sys) as a child object of the Question Design
object to support the ‘Checklists: Add.Reference Documents to Questions’ feature -



Platform Data Model Changes

* Made the following changes to support the Workdays & Holidays feature:

— Added the Holiday Schedule (holiday_schedule__sys) object and its child object Holiday
(holiday__ sys)

— Added the Holiday Schedule (holiday_schedule__sys) reference field to the User object
* Activated the existing but inactive Section Dependency object type

(section_dependency__sys) to support the ‘Checklists: Dependent Sections’
feature
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Commercial Data Model Changes @

* Added the following components to MedComms and PromoMats Vaults to support
the ‘External Viewer: Number of Views’ feature

— Added object External Viewer Data (external_viewer _data__veeva_ v)
- Added job External Viewer Data Mining (jobsch_external_viewer_data_miner__v)

* Added the following component to MedComms and PromoMats Vaults to support
the ‘Automated Image Rendition: Include Source Document Name’ feature

- Added flag Include Document Name to the Automated Image Rendition creation page
* The following changes were made to MedCommes Vaults to support the ‘CRM Data
Sharing: Support Merged CRM Accounts’ feature

- Made the following fields on the Merged Contact (merged_contact__v) object optional:
* Original Contact (original_contact__v)
* Merged Into Contact (merged_into_contact__v)
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Commercial Data Model Changes

* The following components were added to MedComms and PromoMats Vaults to
support the Customizable ‘From” Email Address for Case Response
Emails feature:
— Added the object type From Email Address (from_email_address__v) on the Person
(person__sys) object

- Added the field From (from__v) on the Case Response (case_response__ V) object, enabled for
the Email (email__v) object type

* The following components were added to MedComms and PromoMats Vaults to
support the CRM Document Field Label Updates feature:

- Updated the labels on document field as follows:
* Publish for Veeva CRM (CLM) (clm_content__v)
* Publish for Veeva CRM (Cobrowse) (cobrowse_content__ v)
* CRM Directory (crm_directory__v)
* Hide from CLM Library (crm_hidden__v)
* CRM Searchable Keywords (crm_keyword _ v)
* Publish for Veeva CRM (Portals) (engage_content__v)
* Publish for Veeva CRM (URL) (shareable_as_an_approved_link__v)
* Publish for Veeva CRM (WeChat) (wechat_content_wec__v)
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eCTD Binder Generation Failure Notifications

* This feature will add a number of specific error messages if the eCTD binder fails
to generate to help the user know what configuration change to make to fix the
issue themselves

— Learn more about Generating an eCTD Compliance Package
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Skip Document State Change in Object Lifecycle
Entry Action

* Object Lifecycle Entry Actions can be configured to skip a state change for
related documents, referenced on an object, belonging to a steady state

— This feature is only relevant for document reference fields on objects that are version specific
— If the specific version is not found, it will now be skipped if configured

* Configuration
— Admin > Config > Object Lifecycle > [Lifecycle] > [State] > Edit Entry Action

Object Lifecycles = Claims Lifecycle > Approved =

Entry Actions Cancel

X

® Always O Perform with conditions
perfonn actions

Change related document lifecycle state v X

Document Reference Field*

Claim Document v

Relevant for version specific
document reference fields

State Type*
Steady State v

Skip change state if document version is not found

© AddAction
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User Role Object Moving to HVO

* The User Role system object (user_role__sys) is moving to high volume to deliver

increased performance and scalability

* Considerations

Objects >
User Role

Details

Object Label
Object Plural Label
Object Name
Status

Source

User Role
User Roles
user_role__sys
Active

System

Data Store

High Volume

Description

— No “FIND” feature support in VQL

— No search bar on the related Object section (user details page)

— No facetted searches on HVO
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Object Control Security @

* Object Controls are interface controls delivered by Vault Applications, allowing
Admins to put them in the Object Record Detail Page layout to provide a tailored
experience. For instance, in Vault Safety, users see object controls when viewing or
editing a case object record
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Column Headers of Vault Compare report sheets are now frozen by default

[ G H

1 [Comparison B component Type [ Component Name B2 Component Label B3 Source Component Modified Date B Target Component Modified Date B2 subcomponent Type [ Subcomponent Name B
Ll Missing in target Doclifecycle material__c Material Doclifecyclestate in_review_and_approval__c

[l Missing in target Doclifecycle material__c Material Doclifecyclestate physical_copy_review_complete__c

YA Different Doclifecycle reference_documents_ ¢ Reference Documents 25/08/2021 17:22 EEST 13/05/2020 18:20 EEST

LY Different Doclifecycle reference_documents__c Reference Documents Doclifecyclestate approved_for_use_ ¢

LN Different Doclifecycle reference_documents__c Reference Documents Doclifecyclestate draft_c

sL1[v] Different Daoclifecycle reference_documents__c Reference Documents Doclifecyclestate in_review__c

s{0}4 Different Doclifecycle reference_documents__c Reference Documents Doclifecyclestate revise_and_resubmit__c

s(i¥4 Missing in source Doclifecycle reference_documents__c Reference Documents Doclifecyclestate pending_expiration__c

s(iE] Different Doclifecycle submission_ready_lifecycle_ v Submission Ready Lifecycle 01/12/2021 17:59 EET 12/12/2020 04:16 EET

sUlY Different Doclifecycle submission_ready_lifecycle__v Submission Ready Lifecycle Doclifecyclestate draft_v

sU1Y Different Doclifecycle submission_ready_lifecycle_ v Submission Ready Lifecycle Doclifecyclestate in_review__v

s/ Different Doclifecycle submission_ready_lifecycle__v Submission Ready Lifecycle Doclifecyclestate revise_and_resubmit__v

syl Different Doclifecycle submission_ready_lifecycle_ v Submission Ready Lifecycle Doclifecyclestate submission_ready__v

s(e1:] Different Daoclifecycle submission_ready_lifecycle__ v Submission Ready Lifecycle Doclifecyclestate submitted__v

s} Match Doclifecycle staged_ v Staged Lifecycle 24/04/2020 17:06 EEST 24/04/2020 17:06 EEST
1§01} Match Doclifecycle unclassified__v Unclassified 05/06/2021 07:06 EEST 05/06/2021 07:06 EEST
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http://vaulthelp2.vod309.com/wordpress/admin-user-help/admin-vault-loader/using-vault-compare/

Medical Inquiry: CRM Inquiry Pull Job
Timing Enhancement

* This enhancement adjusts the date & time range used to retrieve medical inquiries
from CRM and now uses the date & time of the last successful Account pull to
ensure that the Accounts referenced are present in Vault

* Learn more about CRM Inqguiry jobs
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http://vaulthelp2.vod309.com/wordpress/applications/medcomms-application/configuring-medical-inquiry-crm-data-sharing-account-pull-medcomms/

Jobs: Disable Session ID Token in External URL
Call Configuration

» Session ID tokens in the external URL call job configuration are no longer
supported and will not work in this release

— Please update your job definitions to use the Post Session Credentials via Form Data with Key
“Session.id” option

— Learn more about Sending Session IDs with Post Message
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https://developer.veevavault.com/docs/

System Vault Tokens

* Vault now includes the following system provided Vault tokens that developers
can use to reference Vault information:
— S{Vault.vault_dns__sys}
— S{Vault.vault_id__sys}
— S{Vault.vault_name__sys}
— Learn more about Vault Tokens
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https://developer.veevavault.com/sdk/

Object and Document Field Types for Integration Q
Field Rules

* Vault Admins can configure the field type for an object or document Query field
when creating field rules within Spark integration rules

* Learn more about Creating and Managing Spark Integration Rules
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http://vaulthelp2.vod309.com/wordpress/admin-user-help/creating-managing-spark-integration-rules/

Data VPK: Validate VQL in Dataset Filter

* Users are now able to validate Criteria VQL prior to saving a dataset filter

* Learn more about Outbound Migration Package Datasets

* Learn more about using VOL WHERE Clause
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http://vaulthelp2.vod309.com/wordpress/admin-user-help/admin-vault-loader/using-configuration-migration-packages/
https://developer.veevavault.com/vql/

Bulk Actions on Record Actions

* This feature allows our independent Veeva app developers and SDK developers
to add a RecordAction that can be used in Bulk flow

— Learn more about bulk object record actions
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http://vaulthelp2.vod309.com/wordpress/admin-user-help/fields-objects/using-bulk-object-record-actions/

Email to Vault: Create Records for Bounced Emails @

* If you are using Email to Vault, there are now tools to help with debugging
bounced emails

- When Vault bounces an inbound email because it is considered spam or because the sender fails
SPF or DKIM authenticity checks, it now creates an Email object record in the Bounced lifecycle
state

* Considerations
— A daily flash report could be created to alert admins to what has been marked as spam

Copyright © Veeva Systems 2021 147



\

Thank you



