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From the adoption of telehealth to how often patients fill their
prescriptions, health data from Veeva Crossix reveals how patient
behavior has evolved over the past two years.

Telehealth 1s Here to Stay
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Younger Patients have Embraced Telehealth
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Use of Telehealth Varies Across Specialties
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Refill Behavior is Evolving

In the early days of the pandemic, there was a 2% increase in the number
of 90-day prescriptions filled. The trend has increased over time, with
significant differences in treatment categories.
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*QOral medications in the migraine category are growing overall. Historically, the category was
dominated by injectable medications, but new oral treatments are now available.

As patient behavior has changed, marketers are adapting their
communication strategies to support patients and HCPs.

For more insights into new trends and strategies in DTC and HCP
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