
FEATURES BRIEF

Veeva eCOA simplifies the design, management, and completion of eCOA for sponsors, sites, and 
patients.

With accelerated build times, automated workflows, and on-demand data access, it removes eCOA 
from the critical path to FPI and database lock.

 

Benefits
•  Build studies faster: Centrally-controlled library of pre-validated and fully reusable eCOAs accelerates study design. 

•  Streamline study management: On-demand workflows, dashboards, and data exports increase study efficiency  
and control.

•  Optimize site experience: Easily navigable workflows that automate tasks, eliminate duplicate data entry, and streamline 
device management.

•  Improve patient experience: Single user-friendly app to access all study activities and make eCOA completion easier.

 

https://www.veeva.com/products/veeva-ecoa/


FEATURES BRIEF

Centrally-Controlled eCOA Library

Accelerate study design through a library of reusable and 
validated instruments, sourced from both Veeva and 
sponsor libraries.

Interactive Design Process

Engage stakeholders early with eCOA previews across all 
device types and available languages throughout the 
build process. 

Automated Document Generation
Auto-generated screenshot documents for site review and 
IRB/ethics packs.

Self-Service Management Tools

Track study progress, make rapid mid-study changes, and 
export data on-demand, without extra cost or delay.

Version Control

Complete tracking and audit trails for instruments, 
translations, and amendments.

Features

Patient and Site Notifications

Notify patients of ePROs requiring completion and alert 
sites if they are uncompleted or missed.

Guided Navigation

Indicators guide the sites through outstanding activities 
that need to be completed during patient visits.

Enhanced Login Options

Users can login with a username and password, PIN, or 
choose to activate biometric authentication (fingerprints 
and facial recognition).

Optimized for BYOD

Patients can use their own device including android, iOS, 
and web.

End-to-End Platform

Unified system seamlessly connecting sponsors, sites, 
and patients across the entire eCOA process.
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Veeva Clinical Platform improves clinical research by providing the most complete and highest-quality solution built 
for the unique needs of patients, research sites, and trial sponsors. With seamless connection and data flow across all 
stakeholders, the Veeva Clinical Platform enables faster, more efficient trials that achieve higher data accuracy, and 
deliver a better experience for sites and patients.
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