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Overview

With Vault CRM, we are on the fast track to personalized,
Al-powered customer engagement in 2025 and a clear
path for future innovation.”

— Ozlem Arisoy
Head of Commercial Digital and Information Technology, Bayer

By embedding Al into every step of the customer journey
— from how practitioners receive valuable information
about our portfolio to how they engage with our field
force — Veeva is ideally positioned to support us in our
mission to deliver life-changing medicines to patients
worldwide.”

— Greg Meyers

Executive Vice President, Chief Digital and Technology Officer,
Bristol Myers Squibb

We are excited to expand our long-standing partnership
with Veeva by moving to Vault CRM. We share a deep
commitment to advancing medicine and are excited to
explore the potential of Veeva Al to help drive commercial
execution to the next level.”

— Anna Asberg
Global CIO, Gilead Sciences

GenAl is a new computing paradigm — with a technological impact
comparable to the launch of the internet or cloud computing.
Veeva Al is agentic Al for the life sciences industry and uses these
new, transformational capabilities to significantly increase industry
productivity. With Veeva Al, agents are built into the core of the

Vault platform, on the same level as the foundational components of
data and content. Because of this unique architecture, these agents
have direct, secure access to data and content.

Veeva Al agents are highly specialized for the specific use cases of
the life sciences industry and run in Veeva's deep, industry-specific
applications — providing them the deep application and use-case
context to be highly effective. And just like other core capabilities
of the Vault platform, customers can configure and extend
Veevao-delivered Al agents and build custom Al agents to address
company-specific needs.

Pre-call Agent, Voice Agent, Free Text Agent, and Media Agent
are the first Al Agents in Vault CRM, available in December 2025.
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Engagement Plan

David Kim Jefferson Memorial Hospital
Director of Cancer Research  Del Mar, CA

Oncology Level 4

Recommended Actions
Schedule New Engagement (In-Person)

It has been 1 month since your last engagement with David Kim. Schedule a
call to discuss Natevba - GIST. The In-Person channel is recommended.

CRMPulse
Context: . .
- Previously expressed interest in learning more about treatment options AV/=Y=\Y/e| AI, d""ectly In users’ Workﬂows
for GIST (Call Notes from July 24, 2025)
+ Had 2 patients diagnosed with GIST in the last 7 days v Compass
+ Registered for Optimizing Care for Patients with Gastrointestinal Stromal
e Tumors at Annual Meeting of the American Society of Clinical Oncology
(ASCO) 2025: "Driving Knowledge to Action: Building a Better Future"
\/ Link Key People
o - Visited Stay Informed: Advances in Gastrointestinal Stromal Tumor on
Generate an engagement plan for David Kim. July 29, 2025
This content for Natevba - GIST has received positive reactions from HCPs
Here's the Engagement Plan for you asked for David Kim. Let me know if you with a similar profile to David Kim
have any questions about it.
f
;ﬁ Natevba - A Brighter Future Q 4+ summarize
itit i ]

Schedule Call

Engagement Plan for David Kim

Document

Ask Veeva Al
A ] Review Marketing Campaign Email

\/ Vault CRM Pre-call Agent
ault

Voice Agent

The first of hundreds of Al agents

planned for the Vault Platform Agentic Al that ~
drives significant
productivity

Free Text Agent

Media Agent

0000
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Pre-call Agent

Pre-call Agent in Vault CRM is pervasive and context-aware, providing individualized The engagement plan this agent delivers contains a rich summary and an overview
customer context, opportunities, and suggested actions to: of suggested actions, plus the ‘why’ behind them, using signals from multiple sources
including CRM call notes, external data on patient diagnoses, and information about
event attendance.

I Maximize customer engagement opportunities
I Minimize preparation and data entry

I Proactively inform account planning and execution
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Engagement Plan

. David Kim Jefferson Memorial Hospital
| Director of Cancer Research  Del Mar, CA

Oncology Level 4

Recommended Actions

Schedule New Engagement (In-Person)
It has been 1 month since your last engagement with David Kim. Schedule a U S E CAS E
call to discuss Natevba - GIST. The In-Person channel is recommended.
CRMPulse
Context:
« Previously expressed interest in learning more about treatment options
for GIST (Call Notes from July 24, 2025)
« Had 2 patients diagnosed with GIST in the last 7 days
- Registered for Optimizing Care for Patients with Gastrointestinal Stromal
& Tumors at Annual Meeting of the American Society of Clinical Oncology
(ASCO) 2025: "Driving Knowledge to Action: Building a Better Future"
- Visited Stay Informed: Advances in Gastrointestinal Stromal Tumor on
July 29, 2025

This content for Natevba - GIST has received positive reactions from HCPs
with a similar profile to David Kim

Better engagement planning: Intelligence and next-best
actions tailored to individual HCPs are delivered proactively
to inform account planning or execution.

See Demo 0

Generate an engagement plan for David Kim.

Q Here's the Engagement Plan for you asked for David Kim. Let me know if you
= have any questions about it. O <4 Summarize

Engagement Plan for David Kim
Documen Schedule Call

Review Marketing Campaign Email

This and other images are conceptual Ul designs subject to change.
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https://www.veeva.com/eu/resources/veeva-ai-for-vault-crm-pre-call-agent-and-content-agent/
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New Call Report Done

et Met with David Kim this afternoon at his office. The meeting went well. We talked about Natevba
VO I C e A e n t GIST, both safety and the new patient support information. He responded really well to the
messaging. He thinks Natevba could be a good option for one of his patients, Sylvia Carter. |
need to send him some patient education materials.

Voice Agent transforms the CRM experience by allowing users
to leverage voice as the new user interface for CRM, saving time
and effort when entering information into CRM. This agent helps
field teams capture and act quickly on valuable insights.

With Voice Agent’s ability to capture rich information seamlessly,
stakeholders across sales, marketing, and medical rapidly

know what was discussed and can better plan for their next
touchpoints. For example, through a voice-captured call report,
this agent:

Recording

@ Pause

I Records call details and key messages

I Can set team tasks and other actions
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Cancel Call Report In-Person v

Details

Kim, David Roosevelt Memorial Hospital

8/20/2025, 3:35 PM 2626 Del Mar Heights Rd, Del Mar, CA 92014
Capture information through natural language: all Detais
Voice-to-data entry records, transcribes, and transposes E— Ecit riority
voice notes in real-time. &P v @ netrsa-cist

Common

Hands-free CRM: Navigate Vault CRM with your voice.

See Demo a —

Record Type

Add Other...

e Send Email v 10/6/2025

ssigned To Description

Riley Repino Send patient education materials and starter packs for trial use
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https://www.veeva.com/eu/resources/veeva-ai-for-vault-crm-voice-agent-and-free-text-agent/

Free Text Agent

To ensure regulatory compliance, life sciences companies i Gall Regat e
often limit or restrict reps from capturing free-form notes Professional nformation

from HCP interactions. The ability to record free text notes

provides tremendous opportunity for customer and account e 812012025, 35 PM

coordination, but allowing it without oversight can introduce

risk. Free Text Agent unlocks free text for the life sciences Call Report 2626 Del Mar Helghts Rd, Del Mar, CA 92014

industry, allowing these rich insights to be captured compliantly.
. . . Call Notes
As field teams enter voice or typed notes, it auto-checks for N ..
Compliance in real time and flags Statements Or ph rases that Drug discussed Zefranta. Key Points Covered. Reviewed recent Phase Il study showing 32% improvement in HbA1c control compared to baseline after 12 weeks. Highlighted

once-daily dosing and favorable Gl side effect profile. Discussed patient case study with Dr. Ackerman where Zefranta may be beneficial due to renal safety profile. One of his
o o patients, Sylvia Carter, did report a rash after taking Zefranta. Follow-Up: Dr. Ackerman requested patient education materials and starter packs for trial use with appropriate
req u | re reV| eW, patients. Plan to follow up in 3 weeks after initial patient starts to gather feedback.

* @ Safety @ Error
One of his patients, Sylvi... Sylvia Carter

& Remove All

Free Text Agent:

I Uses a company'’s specific compliance policies, phrases,
and keywords

I Ensures human intervention for any compliance issues
it deteCtS Samples

I Can be configured to save history of compliance checks
based on company policy

USE CASE

Real-time compliance checks

Al checks text- and voice-entered free text for compliance,
flagging potential problems to effectively mitigate risk.

See Demo a
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Media Agent
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. . . . Vault CRM Veeva Al ¥
The most impactful customer interactions use relevant, personalized i
. . . Territory Report
content to relay complex science to HCPs. Field teams that can access this
information quickly will use it more often to tell a treatment’s success story. My Alerts o
Media Agent: ” Verteo
. . . . BIOPHARMA 2 12
I Uses semantic search within any content library Urgent Standard —

I Locates, summarizes, and launches content instantly What s the officacy rate L e IR

Suggestions Multichannel Activity over 65?

Based on the posted results from our recent Phase
Il trials, Cholecap demonstrated an efficacy rate of
2 1 2 approximately 82% among patients aged 65 and
. older. This percentage reflects both improved LDL
Normal Activities cholesterol reduction and overall cardiovascular risk
management in this demographic.

For more detailed information and visual data from
the trial outcomes, you can refer to:

Call Objectives Territory Add / Drop “Slide 10,” Cholecap Efficacy Results Deck

7 24 L - 9 ‘\ Ask Veeva Al

Overdue Standard Added Dropped

USE CASE &

Semantic content search: Find and surface relevant
content intelligently, simplifying the search for approved,
compliant materials.

See Demo a
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Life sciences specific Agentic Al is in Vault CRM. Achieve coordinated customer
engagement and increased commercial productivity with Veeva Al in Vault CRM.

See a demo of Veeva Al for Vault CRM. a

ABOUT US

Veeva is the global leader in cloud software for the life sciences industry. Committed to innovation, product excellence,
and customer success, Veeva serves more than 1,100 customers, ranging from the world’s largest biopharma companies

to emerging biotechs. As a Public Benefit Corporation, Veeva is committed to balancing the interests of all stakeholders,
including customers, employees, shareholders, and the industries it serves.

For more information, visit www.veeva.com/eu
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